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KA4eCTBO HA M3BbPLIBAHUTE NIPEBO3HU YCJIYTH
CBHIJIACHO M3HUCKBAHUATA M0 WI.28 or Perimament Nel1371/2007

SAnyapm - lexemBpu 2015 r.

1. IlpenocraBsine Ha nHGOpPMAaLKs 32 MTYBAHETO U NMPoAa:k0da HA OuIeTH
Hugpopmayusa 3a nomuuyume

,»bJIK - [IbTHHYecku nipeBo3n” EOO/] u3nonsBaT pa3nudHu Cpe/icTBAa M HAUMHU 32 HH(GOpMUpaHe
Ha CBOMTE KJIMEHTH U TAPTHHOPH.

[Ipenu Bnv3ane B cuiia Ha HOBUA rpaduK 3a ABMKEHUE Ha BIIAKOBETE mpe3 mecell aekemBpu 2014
I. c€ MpeAoCTaBu MH(POpMAIMs Ha HACEJIEHUETO 32 OCHOBHUTE IIPOMEHU B TPAHCIOpPTHATa CXeMma
3a 00cImy>KBaHe 4pes:

e  CHOOLIEHHS B CpPEACTBATA 32 MacoBa MH(OPMAITHSE;
e npojax0a Ha MBTEBOUTEINN, CHKPATCHHU PA3HUCaHUs, TUTUISTHKH U JIP.
e uHTepHeT cTpanuiara Ha bJIXK — www.bdz.bg

3a 3aA0BOJIIBAHC Ha IMOBUIICHOTO TBHPCCHEC IPCaAu Oq)HIII/IaJ'IHI/I W HaOWOHAJIHU IIpa3HUIHU CC
npeaocCTaBAa HH(bOpMaHHH 34 Ha3HA4YaBAHC Ha MAOOIBJIHUTCIIHHU BJIAKOBE W YBCIIMYABAHC HaA
CbCTAaBUTC HA PCAOBHUTEC BJIAKOBE C JOMNBJIHUTCIHU BArOHU IO OCHOBHHUTEC HAIIPABJICHUS YPC3:

®  CHOOLICHHS B CPEACTBATA 32 MaCOBa HH(OPMAIIHSL;
e wuHTepHeT crpaHunara Ha B/IDK — www.bdz.bg

C’E>06H_I€HI/I$I 3a MMpoOMsHA B l"pa(bI/IKa 3a ABHUIXCHUC WJIN IPEKHBCBAHC JIBUKCHHCTO HA BJIAKOBCTC
mnmopaau p€MOHT HUJIM Bb3CTAHOBUTCIIHU pa6OTI/IZ

e  CHOOIIEHUS B CPEICTBATA 32 MacoBa MH(OpPMAITHS,
e uHTepHeT cTrpanuiara Ha bJDK — www.bdz.bg

I/IH(l)OpMaIII/[SI npeaocraBada Ha MbTHUHUTE B KEJIEC30IMNBTHUTE 610pa H rapu — JIMYHO WJIHA
4ype3 odaxkaaHe nmo Tenedona

e  pasnucaHue Ha BJIAKOBETE; OOIIM Tapu(PHH YCIOBUS, IICHHU.
Nudopmanus upe3 UutepHer crpannnara Ha bJI7K

e  pa3mHcaHUe Ha BJIAKOBETE; OOLIM Tapu(HU yCIOBHUS, IIEHU, MPOMSHA PA3MUCAHUSA ,
MapuIpyTy Ha BJIaKOBE



e wuH(popmarus 3a npuwiaradeto Ha Permament (EO) Ne 1371/2007 otHOCHO TipaBaTta u
3aJIbJDKCHUSTA Ha ITbTHUIIUTE, U3TTOJI3BAIIH JKEJIE30ITBTEH TPAHCIIOPT

e akTyanHa HWHpOpMAIUS B peaTHO BpeMe 3a ABW)KCHHETO W 3aKbCHCHUATA Ha
MPUCTHUTAIINTE U 3aMuHaBany BiakoBe B rapure Codus, [Tnosnus, Bapua, Byprac,
I'opna Opsixosuua, Pyce, Me3npa u [1neseH.

3a O6$IBSIBaHe Ha BUAHO MJCTO IMpaBaTa U 3aABJDKCHUATA HAa IBTHUIWUTC B IapUTC U BJIAKOBCTC €
paznpocTpaHeH HH(OPMANUOHEH CTUKEP HA ObJITapCKHU U AHTJIMICKHA e3UK.

ucmpuoyyuonnu kananu
® KeJIe30IIbTHHU rapy, CIUPKHU U 010pa

B xpas Ha 2015r. o0cmyXBaHEeTO Ha IMMBTHUIIUTE C€ U3BBHpIIBA B 262 rapu u cnupku. Kato B 80
rapu u 8 COUPKHU TO ce OochliecTBsABa OT nepcoHan Ha ,,b/K-IIsTHnuecku npesozun” EOO/L, a B
164 rapu, COUpKU M pa3lelHy IOCTOBE INpoaakbarta ce m3BbpiiBa oT ciayxurend Ha IT ,,HK
KN”. B 10 rapu o0CiIy’KBaHETO € CMECEHO.

OOt 6poit Ha He 00CITy)KBaHUTE rapy U ciupku € 421.
e 3aKymyBaHe Ha OMJIeTH BbB BJIaKa

[Ipomaxba Ha OWJIETH BBB BJIaKa CE OCBHIIECTBSIBA OT MPEBO3HUS MepcoHan. IIbTHHYECKHUTE
BiakoBe, 3a kouto BJI)K mpemiara online mpomaxx6a Ha OwieTd W pe3epBalis Ha MecTa ce
00CITy’KBaT upe3 MPEHOCUMH KOMIIIOTPH, C KOUTO € CHa0IeH PEBO3HUSAT IIEPCOHAIL.

e 3aKynyBaHe Ha OuJieTu online

Ot mecen aekemBpu 2013 1. ,,bJIXK — [IpTHHYeckH mpeBo3u” EOO/I craptupa online npoaax6a
Ha Ousetu u pesepBanmu. CucTemara € ¢ OrpaHHYeH 00XBaT U (YHKIIMH, YacT OT MHTErpUpaHa
nH(OpPMAIIMOHHA CHCTEMa, KOSTO MPEACTOM Ja Objae m3rpajacHa. [IMIoTHUAT eTam Ha cucTemMara
,Online pe3epBanus u OmieronsaaBaHe” oOxBalla MPOJAKOM Ha OWJIETH W pe3epBalus 3a 00II0
18 Ha Opoil OBbp3H BIAKOBE ChC 3aIBIDKUTEIHA pe3epBamus U ObP3U BIAKOBE ChC CITATHU BarOHH
110 HaIpaBJICHUATA.

o Coous — Bapna — Codus nipe3 I'.OpsixoBuna;
o Coous — byprac — Codus npe3 [1noBaus;

. Co¢us —byprac — Codus npe3 Kapnoso;

o Coous — bnaroesrpan — Codus;

° [InoenuB — Bapna — [1noBaus.

bunern ce w3maBar M 3a OTMBAHE W 3a BpBIIAHE, CaMO MEXAY JBE Tapu, Ha KOUTO CIHpa
CHOTBETHUSAT Biak. Ha To3u eTam HsiMa Bb3MOXHOCT 3a 3aKyIllyBaHe Ha OWJIETH C MpeKauyBaHE Ha
JIBa ¥ [IOBEYE BJIAKa.

2. TouHoCT HA yCIYrUTe W OOIIY MPUHIIANY 32 CIPABsiHE ChC CUTYalMsATA HA MPeKbCBaHe HA
yCJIyruTe, OTMEHsIHE

2.1. 3akbCcHeHUSA

Hngopmayua 3a nomnuyume 6 ciyuau Ha 3aKbCHEHUE HA 61AK06e
B ciyyan Ha 3aKbCHEHME Ha BJIaK B HaYaJIHA WM MTOCPEIHA 3a JIBH)KEHUETO rapa, HHPopMaIus 3a
I'BTHULIUTE CE MPEAOCTAB:

e B rapure — Ha MsCTO, Ype3 €JIEeKTPOHHM HH(OpPMALMOHHM Tabna U 10
BHUCOKOT'OBOPUTEINIHA ypeada OT CIY)KUTEJIUTE 10 MH(pOpMaLus, KbJIETO UMa TaKaBa CIIy:k0a WM



OT YI'BJIHOMOILIEHO JIMIE OT TapoBUsl MEPCOHAT 3a BCHYKHM OCTAaHAIM TapH; MpU OOaXAaHE II0
Tesne()OHa Ha CIY)KUTENUTE 10 HH(pOpMaIus 3a rapuTe, B KOUTO UMa TaKaBa CIIyx0a.

o BbB BJIAKOBETC — OT IIPEBO3HUS IIEPCOHA

e online — B caiita Ha KoMHaHusTa Www.bdz.bg ce ocurypsiBa akryanHa HHGOpPMAIHs B
peasHo BpeMe 3a JBHKEHMETO M 3aKbCHEHMsTAa Ha MPUCTUrallluTe M 3aMHUHABAIlM BIAKOBE 3a
rapute Codus, [InoBaus, Bapua, byprac, Pyce, Me3apa, ['opaa Opsixosuua u [1neBeH.

Cmamucmuka 3a moYHocmma Ha NbMHUYecKume eaaxoege npes 2015 2.

CeriacHo 0700peHa WHCTPYKIHMS 32 OTYET Ha 3aKbCHCHHUATA HA IBTHUYECKUTE BIIAKOBE,
©KEHEBHO C€ M3TrOTBS CIPaBKa 3a HACTBIMINTE HEPETHOCTU MpPHU JBUKEHHETO UM. B Tasu
CIpaBKa Ce€ MOCOYBAT W MPUYMHHUTE MPU 3aKbCHEHHE Ha BIAKOBETE, KOMTO MOTAT Jla OBJaT: 1Mo
MpUYMHA Ha YTpaBUTENS Ha Kele30mbTHaTa MHPPACTPYKTypa (Kele3eH MbT; CUTHANU3alusi U
TEJICKOMYHHUKALIUSI; E€HepropasnpeneieHue, JABHKEHUE); MO TMpPUYMHA Ha  KEJIe30I'bTHUTE
npeBo3Bauu ,,b/2K - [IetHHYeckn nipeBo3n” EOO/, ,,bIXK - ToBapuu npeso3u” EOO/] u ap. u
Mopaju JAPYrd NPUYMHUA (ChCEIHU >KENE30IbTHU aJMUHHCTPALMM;, BBHIIHU Ha >KeJIe3HUIaTa
MIPUYMHHM).

Me:xny BbTpeuinn Biakose Pernonannu u
Kareropus -HAPOIHH HA IbJTH Kpaiirpaacku
BIAKOBE pa3CcTOSTHUS BJIAKOBeE
% 3aKbCHeHUSI 001110 55,13% 41,10% 14,28%
% 3axbcHeHus 10 60 MUHYTH B KpaiiHa rapa 43,08% 38,01% 13,45%
% 3akbcHEHUs OT 61 10 120 MUHYTH B KpaliHa rapa 9,01% 2,40% 0,62%
% 3akbcHeHHd HaJ 120 MUHYTH B KpaiiHa rapa 3,03% 0,69% 0,21%

2.2. lIpexnbcBanust

[Ipu u3BBbHpPEAHU CUTYyallMu C€ MpaBU IUIAH 3a ACHCTBHE HEMOCPEICTBEHO Cle]l Bb3HUKBAHE HA
KOHKpETHHUS ciydail. B 3aBUCHMMOCT OT €CTECTBOTO Ha CUTyalUsiTa M OT BB3MOXHOCTTa 3a
JeiCTBHE ce OpraHu3upa MPEeBO3BaHE Ha BJIIAKOBETE IO aJITEPHATUBEH IbT WJIM TpaHCOOpAMpaHe
Ha MBTHULIUTE C aBTOMOOUJIEH TPAHCHOPT.

CaHKuuu, KomneHncauuu u cmumyjiu
L4 HpI/I 3aKbCHCHHS HA BJIAKOBETE.

C OCII HO)IO6p$IBaHe C(I)eKTI/IBHOCTTa Ha JKCJIC30IIbTHATA MPEC)KA, CUCTCMATA 34 HaMaJIIBAaHC Ha
CMYIICHUATA CE€ CbCTOU OT CIICAHUTC KOMIIOHCHTHU - MUHYTH 3aKbCHCHUC U IPUYHHU.

B 3aBucumocT OT nmpuuYMHATa 3a 3aKbCHEHMETO, MUHYTUTE 3aKbCHEHUE Ca IPWIOXKHMU KbM
VYnopasutenss Ha Kele3onmbTHaTa HHpacTpykrypa; kbM IlpeBoszBaua ,,BJI)K - IlbTHHYecku
npeso3n” EOO/ unu Tpera crpaHa.

3a 3aKbCHEHUE Ha ITFTHHYCSCKU BJIAK CE CUMTA 3aKbCHEHHE ITO-TOJISIMO OT 5 MUHYTHU B KpaﬁHa rapa.

3a ycTaHOBSIBaHE pa3Mepa Ha 3aKbCHEHUATA HAa IbTHUYECKUTE BJIAKOBE U IPUUMHUTE 32 TAX, CIEL
M3THYaHe Ha TEKyIIHs Mecell Ha 0a3a eXKeJHEBHHUTE CIIPaBKU C€ U3rOTBS JBYCTPAHEH MPOTOKOJ,
KOITO ce moJnucBa OT YIpaBUTeNs Ha kKele30bTHaTa HHPPACTPYKTypa U MpeBo3Baya.

e [lpu n3mMeHeHHe HA MApPUIPYTa HA BJIAKOBeTe

[Ipn oT™MsiHA Ha pe3epBUpPAHM TpaceTa M0 UCKaHe WM 1o npudnHa Ha [IpeBo3Bauda, YnpaBuTensaT
Ha JKeJIe30IIbTHATa HHPPACTPYKTYpa HE Bb3CTAHOBSIBA TaKcaTa 3a Pe3epBUPAHUS KaNalUTeT.

[Ipn oTmeHsiHE Ha pe3epBUpaHM TpaceTa 0 UCKAHE WIA 0 NPUYMHA Ha YIpaBHUTENS Ha
KeJe30MbTHaTa HHPPACTPYKTYpa, ChUIMAT Bb3CTAaHOBSABA TaKcaTa 3a pe3epBalisl Ha KalaluTeT Ha
[IpeBo3Baua.



IIpy oTMsiHa Ha pe3epBUPAHM BIAKOBE II0O HCKAHE MM 10 INPUYMHA HA YIPaBUTEIS Ha
KeJe30MmbTHaTa UHPPACTPyKTypa, YIIPaBUTENAT 3aIulalia peajHo MPEeThPIeHUTE OT OTMSIHATa Ha
BJIaKa BPENIU, JOKA3aHU CbC CbOTBETHHU JTOKYMEHTH.

[Tpu TpancOopaupane Ha MHTHUYECKU BJIAKOBE IO MPUYMHA Ha YTIPaBUTENsS Ha JKEJIE30I’bTHATA
uHppacTpyKTypa WIM TPETU JUIA, C KOUTO YTMPABUTEIAT MMa TOTOBOPHU B3aMMOOTHOLICHHS,
ChUIMAT ABDKM Ha lIpeBo3Baua pa3xoiuTe MO TpaHCOOpPAWMpAaHE M CTOMHOCTTa Ha BBPHATHTE
OuseTH, HaMalleHa CbC CTOMHOCTTa Ha HEHAYUCICHWTE WH(PACTPYKTypHU TaKCH 3a
TpaHCOOPIMpPAaHUTE BIAKOBE.

2.3. OTMeHsIHE HA KeJ1e30IIbTHU MbTHUYECKH YCJIYT U

[Ipu wn3bpoenute ciydam sxene3ombTHHS mpeBo3Bau ,,bJDK — IlprHumuecku mpeozu” EOO/]
npuOsATrBa 0 Pe3epPBEH U U3BBHPEAEH TPAHCIIOPT:

Peszepeen mpancnopm

»bJIK - IlpTHHMuyecku mnpeBosu” EOOJ] opranu3upa oOCIyKBaHE C PE3EPBEH TPAHCIIOPT B
CIIEHUTE CIIy4au:

e creja yBeqOMsBaHE OT YTpaBUTeNs Ha xene3onbTHaTta nuHdpactpykrypa AIT ,,HKXKI”
3a MPEACTOSIIIO U3BBPIIBAHE HA IIJIAHOBU PEMOHTH 10 JKEJIE3HUS IbT U ChOPBIKEHNUS,

e Ipyru CHOWUTHS, 3a KOUTO € M3BECTHO MPEABAPUTEIIHO, Y€ TMPABIT HEBB3MOXKHO
IIPEIOCTABSIHETO Ha OOIIECTBEHA YCIIyTa.

H3¢vnpeden mpancnopm
W3BbHpEAEH TpaHCIIOPT C€ OPraHu3Kpa B CIIy4au:
® Ha IPEKbCBAHE Ha KEJIE30IbTHOTO JBM)KEHUE BCIIEICTBUE HA IPUPOIHU OEICTBUSA;

® Ha IPCKBCBAHC Ha IKCJIC30IIbTHOTO [JABMXXCHHC BCICACTBUC Ha KCJIIC30IIBbTHHU
MMPOU3MICCTBUA U MHIIUACHTH

® [IOBpEIM Ha MOJBIKHUS ChCTaB W/WIIH JKeJIe30ITbTHATA HHPACTPYKTYpa;

® JIpyru 00CTOSITEIICTBA.

4. Yucrora Ha MOABUKHHUSA CHCTAB U JKEJIEC30INbTHUTE CHhOPHKCHUSA
Ilouucmeane na eaconume u MompucrHume 6jiakoee

»bJIK — IlpTHUYeckn mpeBo3u” EOQO/] u3BbpIiBa MOYHUCTBAHE Ha BiakoBeTe B 40 MyHKTa B
sAjaTa crpaHa, pasmpeneieHn B 5 PermoHamHu IeHTpoBe 3a TOYUCTBAaHE M EKUIIUPAHE.
PazpaboTenn u yTBBpPACHU ca TEXHOJIOTHH 32 PA3IUYHHUTE BUIOBE MOYMCTBAHUS HA BAaroHU M
€JIEKTPOMOTPUCHU BJIAKOBE, CHIVIACHO KOWTO C€ M3BBHPIIBA XUTMEHH3UPAHETO HA MOJBHUKHHUS
ChCTaB.

L4 TexHosorus 3a eXXeIHEBHO BBTPCHIHO MOYNUCTBAHC U CKUIIMPAHC HA IIBTHUYCCKUTEC
BaroHu U MOTPHCHM BJIAKOBE,

o TexHonorus 3a MOYMCTBaHE HAa MBTHUYECKUTE BArOHM U MOTPUCHHU BJIAKOBE B
rapure;
o TexHosOrHs 3a OCHOBHO BBTPEIIHO NOYHCTBAHE M EKUIIMPAHE HA IIbTHUUYECKUTE

BaroHu U MOTPHCHM BJIAKOBE,

o TexHomOrns 3a BHHITHO M3MHBAHE HA BarOHU 1 MOTPHUCHHU BJIAKOBCE.



3a BCEKM Mecell ce M3TOTBs JICHOHOLIEH IJIaH TpaduK 3a U3BBPLIBAHE HAa OCHOBHO BBHTPEIIHO
MOYMCTBAHE W BHHIIHO M3MUBAaHE Ha BJIAKOBH CHCTaBU M MOJBHKEH ChCTaB. [LmaH rpaduk ce
W3rOTBS 32 BCUUKH rapy U €KUMMPOBBYHH ITYHKTOBE, B KOUTO CE€ U3BBPIIIBA IOYHCTBAHE.

[TouncTBaHe HE ce U3BBPIIBA HA BIIAKOBE, KOUTO CIE KpaThbK IpecToi B kpaitHa rapa (10-15 mum.
3a cIM3aHe U KayBaHEe Ha MbTHULIMTE) 3aMUHABAT U HsIMa TEXHOJOTUYHO BpEME 3a U3BBPIIBAHE HA
rpybo moumctBaHe. ToBa ca BIAaKOBE Ha KBbCH PA3CTOSHUS, HA KOUTO TapOBO TOYUCTBAHE CE
U3BBPIIBA BbB BH3EITHUTE TapH.

Kauecmeomo na 31;30yxa 6b6 6acoHUmMe U MmompucHume 6;iaKkoee

061110 56 % OT BaroHUTE B MbTHUYECKHS BaroHeH napk Ha ,,bJI)K — [IbrHnuecku npesozu” EOO/]
ca 000py/JIBaHU C KJIMMAaTUYHA CUCTEMA WX C BB3yLIHO KAHAJIHO OTOIJICHHE.

Knumartusupanure Baronu ca 12% ot oOmusi BaroHeH mapk. ToBa mpearnosiara HEMpeKbCHATO
MPpEMUHABAHE Ha MOCTHIBAIIMS BbB BAarOHUTE BB3JyX IPU OTOIUICHHE M OXJAXJaHE TNpe3
(bunTpupalll eJIeMeHT.

[IpTHUYECKHUTE BarOHH C BB3AYIIHO KaHAIHO oToruieHue ca 44% ot napka. [Ipu To3u Tun BaroHu
MIPEMUHABAHETO HA IMOCTHIIBAIIUS BB BArOHUTE BB3/IyX CaMO MPH OTOIICHUE € upe3 punrpupa
€JIEMEHT.

»bJIK — IlbtHuyecku mnpeBo3u” EOOQOJ] oOcnyxBa KpaWTpaICKUTE 30HU OKOJO TOJEMHTE
nbTHUYECKH TeHTpoBe — Codwms, [InopmuB, BapHa c eneKkTpuueckd W JU3EJIOBH MOTPHUCHHU
BIIaKOBE, CHa0ICHU C KIMMAaTH3Upalla cucTeMa 1 (GUITPUPAIIU eIEMEHTH Ha BXOISALINS Bb3AYX.

Benuky HOmHY penanuu ce 00CayXBaT ¢ KIMMaTU3UPaHH CIIAJTHU BaroHu oT mecel Mai 2013 1.

5. Y10BJ1€TBOPEHOCT HA KIIMEHTHUTE

3a 1a yHOBIETBOPAT HYXAWTE Ha HACEICHHETO OT IbTHUYECKH TPAHCIOPTHM YCIYTH, NPEAu
BBBEKJAHETO HAa HOB rpaduk 3a JIBMIKCHHE Ha BIIAKOBETEe YTpaBuTelsAT Ha JKemesombTHaTa
UHOPACTPYKTYpa CbBMECTHO ¢ HanuoHamHMs >Kesle30IbT€H NbTHUYECKU mpeBo3Bad ,,bJK -
[IpTHMUeckun mnpesosn” EOOJ] opranusupa cpemu ¢ TpPeACTaBUTENM Ha KIMEHTCKUTE
OpraHu3any M OOJacCTHUTE M OOIIMHCKM aJAMUHUCTpanuu. Ha Te3nm cpeuy ce mpeicTaBaT U
ChIVIACYBAT pa3pabOTEHUTE TPaHCHOPTHU cxeMH. OOCHKAAT ce NPEAIOKEHUTE MapIIPYTH,
pasnucaHus, IEpUOIN Ha IBUKEHUE, CIIMPaHMsI Ha BIAKOBE U IPYTH.

IIpeGposiBaHeTO HA MBTHUIIUTE BB BCHUYKHM KAaTETOPHH BJIIAKOBE € €JIEMEHT OT MPOBEXKIAHUTE
MapKETHUHTOBU MPOYYBAHMS HA MBTHUYECKUTE MIPEBO3H. Te ce U3BBPIIBAT TPU MBTU B TOAMHATA B
paMKkuTe Ha 7 /ceneM/ KaleHIapHU JHU — OT MOHEACIHUK /10 Heaens BKirounTenHo. [Ipes 2015 r.
ca M3BBPILIEHU PEIOBHUTE MPeOpOsSBaHMs HA BIAKOBETE MPE3 MECELUTE MapT, I0JH U OKTOMBPH.
Ha Ta3m 6a3a ce ompenens OposAT W BHIBT Ha BarOHUTE B ChCTABUTE HA PA3TMYHUTE KATETOPHH
BJIAKOBE.

[Ipe3 2015 r. ce mpoBee MapKETUHIOBO M3CJEABAaHE HA YJOBJIETBOPEHOCTTA OT IpeaaraHuTe
I'BTHUYECKH KEJIE30ITbTHU YCIYTH B HaIlMOHAJIEH Mailal cpen ABe LeJeBU TPYNH - KIMEHTH Ha
»bJIK — IlpTHHMuecku npeozu” EOOJ] u mpencraBUTenu Ha NBIHOJIETHOTO HAacellEHUE Ha
CTpaHara.

Pesynrarure oT u3cnenBaHeTo Moka3BaT, Y€ OCHOBHUTE MPUYUHU 3a ynoTpedarta Ha >KeJle30MbTeH
TPAHCIIOPT Ca CBBbP3AaHU C IIEHAaTa Ha yciayrara — IO-€BTUH € OT JPYrMTe BHJIOBE TPAHCIOPT, U C
yIO0OHMS AOCTBI A0 XKI rapute. Bp3MoXKHOCTTa 3a MOJI3BaHE Ha HAMAJICHUS CHILO € OCHOBATEIHA
IpUYMHA 3a ynorpedaTa Ha TO3M THUIl TPAHCIOPT Hal-Bede Cpeil MEHCHOHEPH, YUYEHUIH U
CTYIECHTH.

HuBata Ha mnoTpebuTencka yIOBJIETBOPEHOCT OT ISUIOCTHOTO oOciyxBane Ha ,b/[DK -
[IpTHHYecku nipeBO3u‘ cpen mbTHULMTE HAa BJIK ca mo-BuCOKM B CpaBHEHHE C I'BJIHOJIETHOTO



Hacenenue — 70% ot nmpTHUIIMTE HA B/)K ca ynoBieTBOpeHH OT ISIOCTHOTO 00CTyKXBaHe, JOKATO
IIPY NIPEACTABUTEINTE HA IIBJIHOJIETHOTO HACEJIEHHUE ENBT Ha YAOBIETBOPEHUTE € 64%.

Karo msano, nBa ca acmekture or yciuyrara Ha bJDK, kouTo mnpencraBurenure Ha JABETE
M3CJeBaHN CHBKYIIHOCTH OLICHSBAT Hail-BUCOKO. Ha mbpBO MSCTO, TOBa € MH(POPMALMOHHOTO
o0city’)kBaHe, KOETO MpeoliiazaBamiara yacT OT M3CJIEBaHUTE JIMLA ONpeNeNsT Karo A00po WUiH
MHOro 100po. Ha BTOpo MsACTO € MOBEACHHMETO Ha IMEpCOHaja BbB BIAKOBETE, KOETO CHUIO Ce
OLIEHBA KaTo 100p0 WM MHOTO J100pO.

[IpennaranuTte yciayru BbB BJIIAKOBETE€ M XWIHMEHATa ca JAPYrd acleKTH OT yciyraTra IpeBO3 Ha
I'bTHULIM C YKEJIE30IIbTEH TPAHCIIOPT, KOUTO NPEACTABUTEINTE Ha LeIeBaTa IpyIa OLECHABAT Hali-
Hucko. bauszo 19% or nerHHIMTE Ha B/DK onpenenst HUBOTO Ha XUrMeHa BbB BIAKOBETE KaTO
JIOLIO, a MPH MPEICTABUTEINTE Ha ITBJIHOJIETHOTO HacenaeHue To3u 151 € 30%. Anamornyna € u
CUTyalusTa 110 OTHOLIEHUE Ha Npeajaranure yciyru — 25% ot nerHuuute Ha bJIDK naBar noma
OLICHKa I10 TO3M [TOKAa3aTel, a IIPH IIBJIHOJIETHOTO HACEJIEHUE JIOIA OLleHKa aBat 32%.

JIOBITHUTETHH YCIYTH, KOUTO NPEJCTaBUTEIINTE U Ha JIBETE ChbBKYMHOCTH OMXa jKeJanu 1a obaar
npeayiarand ¥ B Objelle BKIIOYBAT: paauoypeada BBB BIIAaKOBeTEe 3a HHGpOpPMaIus 3a
IBTYBaHETO/MY3HKa, Oe3IUIaTHA Tpeca/BEeCTHUIIN/CITMCAHNUS B O0€3)KMYeH WHTEPHET, a 3a MO-IAbJITH
pascrosHus (Hag 60 KM) U IpezylaraHe Ha XpaHa ¥ HaluTKH.

W3cnenBaneTo 1mokasza omIec, 4€ OT KJIKOYO0BO 3HAYCHHC 3a YAOBJIICTBOPCHOCTTA HA HU3CJIICABAHUTC
LOCJICBU TIpyIu CC€ ABABAT TPpU OCHOBHU KIIFOUOBU IIOKa3aTClIsd: CIIA3BAHC PA3IMCAHUCTO Ha
BJIAaKOBECTC, CbCTOSAHUEC U aTMOC(l)Cpa BBB BJIAKOBCTC 1 HUBOTO Ha XMI'ICHA BbB BJIAKOBCTC.
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OT UANoCcTHOTO ob6cnyeaHe Ha "B - MbTHMUYecKu npeso3sn" EOOL B %

HaNbAHO
YAOBNETBOPEHW

No-CKRopo
YAOBNETBOPEHW

53,8

HUTO Y AOBNETBOPEHU /

HUTO HeyA0B/NETBOPEHU
no-ckopo

Hey A0B/NETBOPEHU

HaNbAHO
HEeYya40BNETBEOREHK

HAMaM MHeHKe [/
He Mora Aa npeueHs

0] 10 20 30 40 50 60
M Nb/AHONETHO HaceneHue B NbTHUUKM Ha B

6. Pasrie:xxnane Ha kaj0Hu, Bb3CTAHOBAIBAHE HAa CyMH U oOe3lleTeHHMs 3a Hecla3BaHe Ha
CTAaHJIAPTHUTE 32 KAYEeCTBO HA yCJayrara

Onnakeanus u cuzHanu

Bcekn mBTHHK, KOMTO HE € yIOBIETBOPEH OT KAueCTBOTO Ha TPEIOKEHATa yciayra MOXKe Ja
Mo/IaJie OTUIAKBAHE WJIM CUTHAI JI0 JKEeTe30MbTHOTO MpeAnpusitie. JJaHHuTe 3a KOHTaKT /TenedoH,
dakc, e-mail u aapec/ ca pasnmpoCTpaHEHH BHB BCHUKH TapH, KEJIE30MBbTHH OIOpa, WHTEPHET,
I'BTEBOIUTEN U JP.



B nentpanno ymnpasnenne Ha ,,b/[)K — [IesTHHueckn mpeo3u” EOO/] ¢ynkmmonupa ,,I'opern
TeaedoH” 3a MpUeMaHe Ha CUTHAIIM U OTUJIAKBAaHUS Ha KIIMECHTH.

Besika xainba ce pasriex/aa, H3BbPIIBA CE PAa3CIe/IBaHE aKO € HEOOXOMMO U CE U3TOTBSI OTTOBOP,
KOHTO 3aABJDKUTCIIHO CBAbPIKA HU3YCPHATCIIHO W MOTUBHPAHO O6$ICH€HI/IC II0 IOCTaBCHUS
npooJeM, chb0Opa3eHO ¢ BCHYKH HOPMATHUBHU JIOKYMEHTH M KOHKPETHO Ch3JlaJlaTa CE CHUTYAIlHsl.
[Tpu KOHCTaTHpaHEe HEM3IBJIHEHHUE HA CIIY>KEOHOTO 3aIBJKCHUE OT CIIY)KUTE Ha JIPYKECTBOTO U
J0Ka3aHa BHHA CE THPCH Hal-CTpora OTTOBOPHOCT M C€ Hajara JUCIHUILUIMHAPHO HaKa3aHWe
CIIOpe/1 ACHCTBAIIIOTO 3aKOHOIATEIICTBO.

[Ipe3 2015 ca nomyueHu o6mo 569 xandu, omIakBaHUs U CUTHAIM OT KJIMEHTH uiu 25% mo-
Maiko oT mpeaxoanara roguHa. Ot Tsax 331 Opos (52%) ca ocHoBatennu, a 238 Opos (48%) ca
HEOCHOBATEIHH.

OcHoBaTe/IHN U HEOCHOBATE/IHU ONJIAKBAHUA U CUFHaNU
Ha KaneHTtn npes 2015r.
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Pexnamayuu u obezmemenusn

O000111eHN TaHHU 32 BH3CTAHOBEHH CYMHU Ha ITBTHUIU C MEXKIYHAPOIHH KEIE30IIbTHA TPEBO3HU
nokymeHTH Tipe3 2015 1. mopaau 3aKbCHEHUS Ha BIAKOBE, ChIilacHO Pecnamenm 1371 3a mpaBata
Y 3aIbJDKCHUATA HA MBbTHUIIUTE, U3MOJI3BAIIM JKEJIe30IIbTEH TPAHCTIOPT.

M3niiatenn cymu 3a 2015 r. cbriiacHo

Peraament 1371 3a 3aKbCHEHHA HA BJIAKOBE
Mecen cyMmu /eBpo/ Op. MBTHUIU
Snyapu 24,50 11
DeBpyapu 33,00 8
Maprt 0,00 0
Anpun 7,55 2
Mait 16,95 2
Oun 0,00 0
10 80,00 17
ABrycr 593,88 113
CenTeMBpHU 735,00 131
OKTOMBpH 364,05 73
HoemBpu 0,00 0
JexemBpu 0,00 0
0610 1854,93 357

1. HpeHOCTaBﬂHe Ha NMOMOIIX Ha JIMIAa ¢ YBpPEC/KAAHUA U JHIIA ¢ HAMAJICHA ITOABUKHOCT

TpancroptHo 0OCiIy)XBaHE Ha JIHMIIA C HAMaJCHA IOIBIM)KHOCT C JKEJIE30ITbTEH TPAHCIIOPT Ce
HU3BBpHIBA C OCEM 6’I)p3I/I BJIaKka, B YHUTO CBCTABU Ca BKJIKOUCHHU CIICHUAIM3UPAHU BAroHu C
000co0eHN MecTa 3a JIMIa ¢ HaMajeHa MoABIKHOCT. [IpeBo3u ce M3BBpUIBAT U C APYTH BIAKOBE
IIPH 3asBEHO IIBTYBAHE U TEXHUUECKA BB3MOXKHOCT OT CTpaHa Ha MpeBo3Bava. B HONIHKUTE BIIaKOBE
Codus — Bapua — Codust u Codusi — byprac — Codust uma cniaiHu BaroHu ¢ 000co00CHN KaOWHH
3a MPEeBO3 Ha JHUIIA ¢ YBPEKAAHUS U JIHUIIA C OTPAaHUYEHA MTOBUKHOCT.

OCHOBHUTE MapUIPyTH, 0 KOUTO C€ M3BBPIIBAT PEBO3M HA JIUIA C HAMAJIEHA MOJIBUKHOCT Ca!
= Codus — byprac — Codus npe3 [1noBaus;
= Codus — byprac — Codus npe3 Kapioso;
= Codus — Bapna — Codus npe3 I'.Opsixosuua,;
= Codus — Pyce — Codus.

B cbcTaBuTEe Ha T€3M BIIAaKOBE Ca BKIIOYEHH ClicuaJIN3upaH BaroHu € 000co0eHN MecTa 3a JIM1Ia,
NpUABHKBAIIK C€ C HWHBAJIMIHU KOJHWYKHM W TCXHUTC NPUAPYKHUTCIIHU. BbB Barommre mma
HU3rpaicHu CaHUTAPHU BB3JIU, OTTOBAPALIN HA MCKIYHAPOAHUTC CTAHAAPTH.

TpancopTHO 00CiIy)XBaHE Ha JIMIIa C HaMaJleHa MOABUHOCT C€ H3BBPIIBA UYpE3 TapOBHUTE
cinyx6u Ha bwarapcku UepBen Kpwer (BUK), xakButo mma B sxene3ombTHUTE Tapu Codus,
[TnoBauB, Crapa 3aropa, byprac um Bapna, kaktro u 4pe3 rumeratra HWudopmanus B
xenesonbTHUTE Tapu [lneBen, [opua OpsixoBuma, Illymen, SAmOGon, CnueH, Bumun u
[Tazapxuk.

3a U3BBPILIBAHE HAa IPEBO3HATA yCIyra € HeoOX0MMO J1a ObJie HallpaBeHa 3asBKa €MH JIeH Mpeau
I'bTYBaHETO (IIPU MbTyBaHe ¢ KOMOMHUPAH TPAHCIOPT BIaK — aBTOMOOWII, 3asBKaTa ce MpaBU
MUHHMYM JIBa THU MPEBapUTENIHO) B TapUTe WM Ha TelaeoHHU, 0OSIBEHU Ha MHTEPHET caiiTa Ha
BJI’K — www.bdz.bg.



OCBEH C TOpenoCOYEHHUTE BIIAKOBE, JIMIA C HaMajeHa IMOABMKHOCT MoraTr JAa MbTyBaT U C
JU3EJI0BUTE U EJIEKTPUUECKUTE MOTpUCH Jle3UMpo, KOUTO c€ IBMXKAT MO pa3iMdyHU MapLIpyTH B
crpaHara. Beska MoTpuca e o0opyiBaHa ¢ IOJIBUKHA CI'bBaeMa pamiia 3a o0CiIy’KBaHE Ha JIMLa ¢
HaMaJIeHa MOJIBUXKHOCT.

MapuipyTH, 0 KOUTO C€ ABUKAT BIAKOBE C TAKUBA ChCTABH Ca.
* Codus — Ilepauk — Codus,
* Codus — brnaroesrpan — Codus,
» Codus — Krocrengun — Codus,
» Krocrenaun — 'oemeso — Krocrenaui,
= Codus — Me3apa — Bpana — Codus,
= Codus — [Tupnon — Codusi,
= Codus — Iparoman — Codusi,
* Codus — banks — Codus,
= Co¢us — Ilnosaus — Codus,
= [InoBaus — KapiioBo — [1noBaus,
= [ImoBauB — Xucap — [llmoBaus,
= [InoBauB — AceHoBrpan — [1lmoBnus,
= [InoBguB — Ct. 3aropa — [noBaus,
= [InoBgus — [IspBOMAaIl — [1nOBAMB,
= Kppmxanu — [logkosa — Kepmxanu,
= JIneBen — Yepksuna — I1neseH,
= JleBcku — CBHUIIOB — JIeBcKH,
® TposH — JleBcku — CBuoB — TposH,
= Bapna — Jlo6puu — Kapgam — Bapha,
= Cumuctpa — Camyun — Cunuctpa u ap.

[lpn mpTyBaHE C TE3W BIAKOBE HE € HEoOXoaMMa mpeaBapuTenHa 3asBka. OOCTy)KBaHETO Ha
JMIaTa ¢ HAMaJieHa MOJBMXKHOCT TPH KayBaHE W CIHM3aHE OT BJIaKa CE M3BBPIIBA OT MPEBO3HUS
HIepPCOHAIL.

BwB BTOPOKJIACHUTE CCAAIIM BarOHWM Ha BCHUYKH KaTCropMu BJIAKOBE M B CIHAJIHUTC M KYHICT
BaroHu C¢ OOIyCKa IMPEBO3BT HA KYUCTa BOAAYU HA HE3PAIIU T'paXJaHU CPCIIYy 3aKYIIYBAHC Ha
ouier BTOpH KjIaC 3a CbOTBETHATA KAaTCrOpUs BJIAK. W3uckBane 3a Kyd€TaTa Boga4u € TC aa uMatr
HaMOPJHUK, BETCPUHAPHO CBUACTCIICTBO, JINUYHA KapTa U TBBPJ ITOBOM.

Kimenrture ot 4y:xOnHa, KOMTO JKeJasT Ja IOJ3BAT Ta3M yCIyra, Morar Jia MOoJajaT 3asBKa 3a
NPEeBO3 Ha TPYIHOIOJBIDKHH JIMIIA W Jia TOJydaT JIONBbJIHHTENHA MH(opManus Ha OOSBEHU B
MHTEPHET caiiTa Ha KoMnaHusaTa Tenedon u e-mail.

Cucrema 3a ynpasjieHue Ha kadecTBoTo Ha “BJ/DK — IIstHHyecku mpeso3u” EOO/] mo ISO
9001:2008

,,bJUK-ITsTHHUecku npeBo3u” EOO/L e ceprudpunmpano no BAC EN I1SO 9001:2008 ¢ o6xBat
,,/I3BBpIIBaHE Ha MPEBO3 Ha ITBTHHIIM C KEJE30MMbTEH TPAHCIIOPT B MEKIYHAPOIHO U BBHTPEITHO
cpoOmmenue” ot 1.12.2015r.



