AJOTOBOP

,ﬂl-lec,(:l.‘\.E...QE....QOIS r., B rp. Codms, mexnay:

»bBJK — [IbTHH4ueckn npeBo3n” EOO/, cbe cepanuine u agpec Ha yIpaBleHHE: IP.
Codus: yn. “HMean Bazos” Ne 3, BnmcaHo B TBproBckusl perucTsp IpuU AreHnus no
prucBanuaTa nox Ne 16660/2007 110, EMK Ne 175405647, UH no 3JIJIC Ne BG 175405647,
npencrapisBaHo oT JAumMutsp CranoeB KocraguHoB — YmpaBuTena, Hapu4yaHo IO-A0INy 3a
kpatkoct “BB3JNOXKHUTEJ”

i

»MOBHJITEJ” EAJ, chc cemanvine ¥ agpec Ha yrnpasieHue: rp. Codus 1309,
CronnyHa obuyHa, paitoH ,,nuunen”, yin.”Kykym” Nel, Bircano B TbproBckus perucTsp npu
Arenunusta mo BnucBauusita ¢ EWK: 131468980, mnpeacraBnsBaHO OT MNPEACTaBUTENIN
Atanacuoc Kammpy6ac — I['saBen wm3nbiaHuTeNeH aupekTop ¥ Mmuiaan 3anerea -
H3nbannTeneH OupekTOp, upe3 MBIHOMOUHUIMTE cu Buxropus Jumurposa /luneBa -
mupekrop Hupeknus “®unancu” u ['nmasen cyeroBoguren Ha ,,Mobuiren” EAJ( u Ilernp
PuzoB IlerpoB — [upekrop [upexnums ,Ilponax6bu” Ha ,Mobunren” EAJl, penosHo
YIO'BIHOMOIIEHH ¢ HOTApHAJIHO 3aBepeHO HBIHOMOIMHO ¢ per.Ne3671/2015r. Ha Enena
boxnukoBa — NOMOIHUK-HOTapUyc 10 3aMecTBaHe Npu Banentuna Mexanmxkuiicka, HOTapHyc
B pation CPC, ¢ per.Ne074 na Hortapuainarta kamapa, Hapu4aHo II0-J0Jy 3a KpaTKOCT
“U3I'BJHUTEJI*,

Ha ocHoBanue Ha yTBbpaAeH IIporokon or 08.04.2015r. or YmpaBureas nHa ,b/IK -
IInrandeckn npesosun” EOO/, ciaen npoBeaeHa o0mecTBeHa NMOPbYKa 10 pefa HA IiiaBa
ocMma ,,a” ot 3011 ce ckiaroun HacToAIUAT /[oroBop 32 cJIeAHOTO:

I. IPEAMET HA T1OT'OBOPA

Ymal. (1) BB3JIOXUTEJAT Bw3nara, a USITBJIHUTEJISIT npuema na npemocrass
JAEKOCHOOIMUTENTHN YCIYrH 4Ype3 OOIecTBeHa JalleKoChOOIMTENHA IOABIKHA KIEThUHA
Mpexa 1o craaaptr GSM/UMTS ¢ HanoHanHO MMOKPUTHE U U3BBPIIBAHE HA CIICHHATH3HPAHH
yCIAYrd M JIOCTaBKH, CBBpP3aHM C Ta3HW JEWHOCT, CBITIACHO TEXHHUYECKOTO 3aJaHHe Ha
BB3JIOXKUTEJLA , Ipunoxenue Ne 2 u Texuudeckoro mpemioxkenue u OOIUTE yCIOBUS Ha
N3ITBJIHUTEJISA, IIpunoxxenue Ne 1 KbM TO3H JOTOBOD.

(2) UBITBJIHUTEJISIT ocurypsiBa ycinyrute mo ai. 1 npu ycinoBusATa Ha TeXHHYECKO
3aJaHMe 32 U3BBPIIBAHE HAa  JAICKOCHOOIIMTENIHH  YCIYyrH  4Ype3  OOIleCTBEHa
JJIEKOCHOOIIMTENHA TOABM)XKHA KIeThyHa Mpexka mo cranmapr GSM/UMTS, ¢ HanuoHanHO
OKpUTHE, H U3BBPIIBAHE HA CHENHAIN3UPAHA YCIYTM U JAOCTaBKH, CBBP3aHH C Ta3d JCHHOCT,
npeacranissaiy Ilpumoxenne Ne 2, KbM TO3U AOTOBOP. Y CIyTHTE MO TO3H JOrOBOP BKIIIOYBAT,
HO HE Cce OrpaHryaBaT camo JI0:

1. mMobmnuu  TejedOHHHM ycmyrd  ype3 MoOWIHaTa Ha3eMHA  Mpexa  Ha
N3ITBJIHUTEJIA o cranaapt GSM/UMTS ¢ HauunoHanHO MOKPHUTHE,

2. UHTEPHET YCIYIH;

(3) UBITBJIHUTEJIT ocurypsiBa yenyrute no an. 2, T. 1 Ha BB3JIOXKHUTEJIA upes
BKJIIO4YBaHE B 06ocobena Koprnopatusna rpyna Ha ,,b/[JK — IIpTHHueckn npeBosw” EOOJ] B
cobOcTBeHara cu o0IecTBeHa MOOMIIHA HA3EMHa MpeXa.

II. CPOK HA 1OI'OBOPA



Y. 2. HacTosmust A0roBop BiiM3a B CHJIA OT AaTaTa Ha CKIIFOUBAHETO MY.

Y. 3. CpoksT Ha JoroBopa € Ao 1 (eHa) rofMHa OT JaraTa Ha BIM3aHETO My B CHJIA MJIH
JI0 M3YEPIBAHE HA CTOXHOCTTA, B WI.5, all.3 OT HACTOAILKS JJOIOBOP, B 32aBUCHMOCT OT TOBA KO€
ChOUTHE HACTBIIN IBPBO.

III. MEHA 1 HAYHWH HA IITAIHAHE

Y. 4. lleHute Ha ycnyruTe, IpeMeT HAa HacCTOALIMS JOroBop ca chriacHo IleHoBaTa
odepra na U3IIBJIHUTEIL, npeacrasnspama Ipuaoxenne Ne 3, KbM TO3H JIOTOBOD.

Y. 5. (1) Lennre Ha yenyrute mo wi.l, am. 2 oT To3u oroBop ca B Jjiesa, 6e3 JIJIC.

(2) Tlpu npomsna ot crpana Ha VI3ITBJIHUTEJISA Ha unenute Ha yciyrure, KOMTO TOH
npejiara B CTpaHara, B IOCOKa HaMaJsBAHETO MM II0J CTOWHOCTUTE Ha JAOTOBOPEHMTE TaKUBa
110 HACTOSIIHS JOTOBOP, CHIIMAT Ce 3aabinkaBa B cpok ot 10 num na yseomu Bb3JIOXKUTEIS
3a IpOMsHATA W 13 BKJIIOYH aKTyaJM3alysaTa Ha UEHUTE [IPU M3/aBaHe Ha CICABAIIUTE MECEUHH
¢akTypu 3a uznonssanute ycryru ot Bb3JIOKUTEIISL.

(3) O6mara croiiHocT Ha JoroBopa e 10 65 999,99 us. 6e3 JIC.

Y. 6. HamMuso OCHOBaHME 3a IUIAIIAHE CE CYMTA HaiexHO odopmeHH 2 (nBa) OGpos
daxTypu 3a CHOTBETHOTO CTpYKTYpHO 3BeHO Ha BB3JIOXKUTEJLA 3a mpegocraBeHuTe U
HOJI3BaHUTE JATEKOCHOOIMTENHN YCIYrd 4pe3 oOlmecTBeHa MOOHMIHA HAa3eMHA Mpexa Io
crangapr GSM, npencraenu po 10 — To ymcno Ha Mecena, cielBalll Mecela, B KOHUTO €
H3BBpIIIEHA yCIIyraTa.

®daxrypure ce npeacTapat Ha anpec : 1080 Codus, yn. “Usan Basos” Ne 3, usnanena Ha
uMmeTo Ha Bwanoxutens: “BJDK-ITeTanueckn npeso3u” EOOJ ¢ aapec — 1080 Codus, yn.
“Upan Bazos” Ne3, MOJI — lumutsp KocTanuHoB - Y IpaBATENI.

Y;.7. 3amalmaHeTo Ha ycIyrara 3a BCeKH Mecell Ile ceé H3BBpIIBA 110 6aHKOB IBT, IO
cMmetka Ha U3ITHJIHUTEJILS, cien npencTaBsaHe Ha HamiexHo odopmenn 2 (1Ba) Opost NaHbYHHA
daxTypu, chIlacHO Wi.6 Ha HACTOALIMS JOroBOp, B Cpok 1o 30 aHM, CUMTAHO OT JAaraTa Ha
m3aBane Ha daxrypure. (I[Tvpeama Gaxmypa cv0vpI*CA UHPOPMAayUs 3 merehoHHUme HoMepa
6 3ameopena zpyna. Bmopama paxmypa cv0Ovpoica ungpopmayus 3a 1umMumupanume Homepa 6
omeopena 2pyna. Cryocumen na Bvsnoxcumens we 3a0aea upe3 nompebumencku unmepgetic
8X0OHUME OAHHU, KOUMO Uje CbOBPICAM UME , HOMED U IUMUM).

Y8, Besko miamase e ce M3BBLPINBA MOCPEACTBOM OaHKOB IPEBOJ MO CMETKaTa Ha
W3ITBJIHUTEJIA B:

Banka : CutubaHk,
BankoBa cmerka IBAN: BG40CITI92501010005505,
BIC xon : CITIBGSF.

IV. IPABA U 3ABJIXKEHUS HA U3ITBJIHUTEJIA

Y9, USITBJIHUTEJIAT uma npaso:

(1) Ja usucksa cpaeiicteue ot BB3JIOXKUTEJLS npy HeoOX0AUMOCT OT MPEOCTaBAHE
Ha JaHHH, HCOOXOAUMH 3a U3I'BJIIHEHUETO HA I0Or0BOpA.

(2) 1a npomenst HoMepara Ha npefocTaBeHuTe SIM KapTi caMo KOraTo TOBa C€ Hajlara oT
HOPMATHBEH aKT MM TIPH CTPYKTYPHH [IPOMEHH B Mpesxara, kato ysesomu BB3JIOXKUTEILA 3a
ToBa ¢ 30 - qHEBHO IIPEAU3BECTHE.

Y110, USITBJIHUTEJIAT € mnbxen:

(1) la ocurypsBa KaueCTBEHH JQICKOCHOOIIMTENIHH yCIyrd dYpe3 oOIiecTBeHa
JAIeKOCHOOIUTENHA IOJJBHKHA KJIeThUHa Mpexa o ctanaapt GSM.

(2) la m3nbiHsBa ycnyrata B choTBercTBHe ¢ O6mmte ycnosus — [punoxenue Ne 1 ot
JIOTOBOpA, WM3MCKBAHMATA Ha 3aKOHa 3a EJIEKTPOHHMTE ChOOIUICHHS M IIOA3AKOHOBUTE
HOPMATHBHM aKTOBE, PETYIUPAILX TO3H BUJL ICHHOCT.



(3) la ocurypu KayeCTBEHO M3NBIHEHHE HA YCIYyTUTE, B CHOTBETCTBHE C M3MCKBaHUATA
3JI0)KEHH B pa3spelICHUETO My, u3aaaeHo oT Komucus 3a peryiupaHe Ha ChOOLICHHATA IO
3akoHa 3a €JIEKTPOHHUTE CHOOIIEHHUS.

(4) la u3bsArBa BCSKAKBM JEWCTBHS, KOUTO OMXa MOINIM Ja 3acTpamiaT WM Hapyuat
Oa3BaHETO Ha CiyxeOHaTa, ThproBckata u ¢upmena Taiina Ha BB3JIOXKMTEJIA, kakto u
HEMPaBOMEPEH JOCTHII A0 MH(OpMaLi] U JOKYMEHTALIUS.

(5) la npenocraBs mnpu HoMckBaHe wuH(opManus BBHB BHJ M 00eM, ompeleneH oOT
BB3JIOXKUTEJIA 3a Buaa u KOJIMYECTBOTO Ha MOJI3BAHUTE YCIYTH, MPEAMET HA HACTOSIIMS
JIOTOBOD.

(6) Jla npenocTass KpailHH yCTPOMCTBA C OIIEHEHO ChOTBETCTBHE, chIylacHO Hapenbara 3a
CBIUIECTBEHHUTE M3MCKBAHUS U OLCHSABAHE HA CHOTBETCTBHETO HA PAJOCBHOPBKEHHMS M KpailHH
JIATEKOCHOOLIMTEIHH YCTPOCTBA M CHIIPOBOJEHM C JeKilapauus 3a CbOTBETCTBHE Ha
MPOU3BOIUTENS/BHOCUTENS M OBJIrapcka MapKUpOBKa 38 CbOTBETCTBUE U ChOTBETHU O3HAYEHHUS.

(7) Ja npemocraps 6e3mnarau SIM kapty Ha aboHatute oT KoprnopatuBHaTa rpyma.

(8) B cnyyaii Ha M3MEHEHMS B TEXHOJIOTMATA MM CTPYKTypara Ha Mpexara, ako
IPENOCTABEHUTE CBIJIACHO HACTOSINMS JoroBop TenedoHHu amapath U SIM kaptu He
I03BOJIABAT IBJIHOLEHHO TIIOJ3BaHe HA JOTOBOPEHHTE JaleKOChOOIIMTENIHU  YCIIYIH,
U3ITBJIHUTEJISIT ce 3ambmxaBa Ja TM 3aMEHHM 3a CBOS CMETKa C HOBHM, OTIOBapAIIH IIO
TEXHUYECKH MApaMeTPy Ha M3UCKBAHUATA 3a GYHKIIMOHMPAHE B MpeEXKaTa.

(9) H3mbauuTensaT mpemocTaBs Oe3Bb3Me3HO MOOWIHM TenedoHM amapar, B
cOOCTBEHOCT Ha BB3/10XKHUTENA, B CIIEAHUTE TPYNH: HUCHK Kiac — 150 6pos u BUCOK knac — 15
Opos. JloctaBkata ce yJOCTOBEpsBa C NpUEMAaTCIHO-NIPEAABATENEH IPOTOKOJ, IMOAMUCAH OT
npencraputeny Ha M3nbiaHurens u Ha Be3noxurens.

(10) BB3JIOXKUTEJIAT cu 3ana3sa npaBoTo ja 3asBsABa MapKu U MOJENH TeNePOHHY
arapaTi, KOUTO ca ITyCHATH Ha [1a3apa Ipe3 CpoKa Ha JIeHCTBHE Ha HAaCTOSIIUS JIOTOBOD.

V. IIPABA U 3AIBJIKEHUSA HA Bb3JIOKUTEJIA

Yn.11. BB3JIOXKUTEJIAT uma npaso:

(1) la xoHTpoJIHpa IO BCAKO BpeMe Ka4eCTBOTO U CTAAMHTE Ha U3IIBIHCHUE HA YCIYTHUTE,
IIpeIMET Ha JIOrOBOpa.

(2) B cnyuait Ha KOHCTaTUpaHH HEPEIHOCTH, MPOIYCKM WJIM HEKAYECTBCHO H3MBIHEHHE
Ha YCIOyruTe, OpeIMET Ha JOrosopa, na yeemomu HesabapHo W3ITBJIHUTEJLI s3a
npeAnprueMaHe Ha ChOTBETHH MEPKU.

(3) Ja m3ucksa ot U3ITBJIHUTEJIS na u3bsara BCIKaKBU AEHCTBHSA, KOUTO OMXa MOTTIHA
Jia 3acTpaliaT MM HapylIaT OIa3BaHETO Ha CIy)XeOHaTa, Thprosckara M ¢upMeHa TailHa Ha
BB3JTOXUTEJIS, xakTo U HEMPaBOMEPEH JOCTBII 10 JOKYMEHTALIMS.

Yn, 12, BB3IJIOKUTEIISAT e nobxkeH:

(1) Ta 3amnaima JOrOBOPEHUTE YCIIyTH, CBBP3aHHU C IOJI3BAHETO HA MpeXara, B CpoKa I10
. 7.

(2) Ja cnaspa OGumure ycnoBus Ha M3mbiHUTENS M Oa HE M3BBpUIBA ACHCTBHA C LN
MHUIMAPaHe Ha MOBHKBAHHUS M OCBHIIECTBSIBAHE HA Pa3srOBOPH IO HAa4YWH, YBPEKJALI IIpaBaTa U
uutepecute Ha U3ITBJIHUTEJIA.

(3) la He wu3mon3Ba kpaiinu ycrpojictBa u/mimi SIM kaptv mo HauyuH, KOHTO Ja
NPUYHHABA CMYIIEHNS BbB QYHKIIMOHUPAHETO Ha MpeXaTa.

(4) Tlpn 3aryba wiu kpax6a Ha Kpaiinu ycrpoiicTBa w/unu SIM kaptu He3abaBHO na
yBenomu U3ITBJIHUTEJIA ¢ ornen cnupane Ha A0CThHIIA HA CHUIUTE O MPEXaTa.

(5) Jla mon3Ba caMo KpaitHH YCTpOICTBa ¢ OLIEHEHO ChOTBETCTBHE W ITyCHATH HA ma3apa,
CBIVIACHO JEUCTBAIIMTE HOPMATHBHU aKTOBE M B CHOTBETCTBHE C TAXHOTO IPEAHA3HAYCHHUE M
yKa3aHUATa Ha IPOU3BOAUTEIS.

V1. TAPAHIIUH



Yn.13. (1) ,,Iapanuus 3a H3nbJHEeHHE HA JOroBopa” 03Hayasa JETIO3UT [0 CMETKA Ha
Beanoxutens win Oe3ycinoBHa W HEOTMeHseMa GAaHKOBA TapaHIMs, ¢ KOATO H3IIBIHUTENST
ofe3neyaBa M3NBIHEHHETO HA 3aJBDKCHHUATA CH 110 TO3M JOrOBOP 3a HEPHOJ [0 €IHH Mecell
CJIel M3THYAHE Ha CPOKa Ha JOroBopa. 3a Ta3W IieJl CTpaHUTe IMpHEeMaT HPOrHO3HA CTOMHOCT Ha
HAaCTOAIIMS JIOTOBOP B T. Y. C BKJIIOYEHH JIMMUTH 3a pa3roBopu 3a Bwanoxwurens “BJDK —
IIsTHIYecku npeso3u” EOO/] B pasmep Ha 65 999,99 1B. 6e3 JJIC.

(2) Tapanmmsra 3a U3IBIHCHME, yYpeneHa B Toii3a Ha Bbanoxwurens, e B pasMep Ha
3300,00 seBa, koeTo mpescTaBiABa 5% OT cToiHOCTTa Ha KoroBopa 6e3 JJIC u e mox gopmara
Ha 0Ge3ycI0BHA M HEOTMEHsAeMa OaHKOBa rapaHIMs WM NapudHa cyMa (EHO3UT), N0 CMETKa:
banka - Obb, KIJIOH CBETA CO®H, IBAN BG57UBBS80021052226520, BIC
UBBSBGSF, Tutymnsp: ,,bBJK — ITstaudecku npesosu” EOO/I, cbc cpokx Ha BaaumHOCT - 30
(TpHrzeceT) AHM Clel U3IBIHEHKE Ha J0r0BOpa.

(3) l'apannmsra 3a usnbnHenue ce ycsosisa or Bb3JIOXXUTEJIS: npu HeusnbaHeHHE Ha
3alb/DKCHUATa 1Mo JoroBopa ot ctpaHa Ha M3ITBJIHUTEJIS - yactuuHO MimM M3USUIO; NMpU
Hecla3BaHe Ha IIPEJBUJACHHUTE B JOrOBOpa CPOKOBE, INMPH HEKAYECTBEHO M3ILIHEHHE Ha
yciyrara, HOCJICAUIIUTE, OT KOETO HE Ca OTCTPaHEHHU, B IIPEABUACHUTE B IOTOBOPA CPOKOBE.

VIL. OTTOBOPHOCTH U HEYCTOMKH

Yn.14. IIpu npexbcBaHE Ha YCIYrMTe NpEeAMET HA JOTOBOpa 3a mosede OT 24 wyaca,
UBITBJIHUTEJIAT nemxu vHa BB3JIOXKUTEJIS Heyctoiika B pasmep Ha 0,5 % oT cToitHOCTTA
Ha JIOr0BOpA 3a BCEKM 24 - 4acoB NEPHO/| Ha NIPeKbCBaHe, HO He moBeye oT 10 % oT croifHocTTa
Ha JIOTOBOpa.

Y1.15. ITpy HeM3nbIHEHNE HA JOTOBOPEHHTE 3a/Ib/DKCHHS, HEM3IPABHATA CTPAHA JbJIKH
Ha U3IpaBHaTa 00e31IeTeHNUE 32 JICHCTBUTEHO IPHYMHEHH 1IETH.

Y1.16. Bp3noxuTenar npucnangaT HauMCIIEHUTE HEYCTOMKY 10 IPEAXOJHATE TOYKH OT
rapaHIiusATa 3a M3IIBJIHCHHUE Ha JOTOBOPA WK OT BCSKA JIpyra CyMa IbJDKMMA Ha M3IIBIHUTEIS
II0 HACTOSIIUSA JOTOBOP.

VIII. CTIOPOBE

Yi1.17. Beeku cnop, MOPOAEH OT TO3H JOTOBOP WJIM OTHACALNL CE€ JO HeEro, me 6bae
paspeiaBad JOOPOBOJIHO IO NBTS Ha HPETOBOPH, B3aUMHM KOHCYITAlMM M OOMEH Ha MHEHMS,
KaTO IIOCTHTHATOTO CBITIACHE MEXAY CTpaHUTE 1e Oble OPOPMEHO B TUCMEHO CIIOPa3yMEHHE.,

Yn.18. B cnyvail, ue He Obae NMOCTHrHATO ChITacHe HO wWi.l17, BCHYKA CIOpOBE,
IIOPOJICHH OT TO3W [JOTOBOP HIIM OTHACAIIM CE€ JO HEro, Morar aa OBJaT pellaBaHH upes3
Meauauus.

Yn.19. B ciyuvail, yve He Obae NMOCTHrHATO ChITacde HO 4Wi.18, BCHMYKH crHopoBe,
IIOPOJCHH OT TO3H JJOrOBOP MJIM OTHACSIIM CE J0 HEro, 1e ObJaT pa3pelaBaHi 10 ChaeheH per,

Yin.20. Menuanusta He € 3aQbJDKUTENHA MPEAd OTHACAHE HA CIOpa 3a pellaBaHe II0
cbpaebeH pen.

IX. CbOBUIEHUSA

Y21, Beudkn chOOIICHUS MEXAY CTPAHHUTE, CBBP3aHU C W3NBIHEHMETO HA HACTOSIIUS
JIOTOBOP Ca BaJIM/IHHM, aKO Ca HAlPaBEHU B IMHCMEHA (popMa U ca MOINUCAHH OT YIIBIHOMOIIECHH
npeacrasuten Ha BBb3JIOXXUTEJIA u U3ITBJIHUTEJISL.

Y1.22. 3a naTara Ha CbOOIIEHUETO CE CMSATA:

1. maTaTa Ha MpefaBaHETO-TIPH NMpeAaBaHe Ha PhKa Ha CHOOILIEHHETO;
2.jaTaTa Ha IPUEMAHETO - [IPU U3MpanIane 1o ¢axc;
3. narara, mocodyeHa Ha o6paTHaTa pa3smucKa - IPH U3NPAIIaHeE [0 IOmATa.

Yi.23. 3a BanuaeH aapec 3a IpueMaHe Ha ChOOLIEHHS, CBBEP3aHH C H3MBLIHCHHETO Ha
HACTOSIIMSA JOTOBOP U MpeAaBaHe Ha IOKYMEHTH C€ CMATAT:



3A BB3JIOXKUTEJIA: 3A U3ITBJIHUTEJLA:

»BJIK — [TeTHIYeCcKM peBo3n” EQO]], »MOBUJITEJI” EAL]

rp. Codus, yn. ,,isan Ba3zos™ Ne3, rp.Codus 1309, yn.”Kykymr” Nel
otaen "O6ma axMuHUCTpanyug" Heiika KrocoBa

Kamenus MunenkoBa Ten.: 02 485 7907

GSM: 0886 848067 GSM: 0882 204767

e-mail: k_milenkova@bdz.bg e-mail: bids@mobiltel.bg

Ya.24. Tlpu npomsHa Ha afipeca, CHOTBETHATA CTPaHAa € UIbXKHA Ja YBEJOMH Jpyrara B
TPUJHEBEH CPOK OT MPOMSIHATA.
Y1.25. JIoroBophT ce npekpatsisa:
(1) C uzrnuane Ha cpoka Imo 4i.3;
(2) o B3aMMHO MICMEHO CHITIACHE HA CTPAHMTE;
(3) Ilo pena na wn.43, an.4 or 30IT;
(4) Ilpu BUHOBHO HEM3IBJIHEHHE OT HAKOS OT CTPAHHTE IO HEro MO peaa Ha 4. §7
ot 33/1.

X. 3AKUIIOYUTEJIHH PA3IIOPEABHN

Yi1.26. HacrosaumsT 1oroBop He MoXe ja Oble H3MEHsH cbriaacHo wi43, an.l ot 3011,
OCBEH B ciy4yaute Ha wi.43, ain.2 ot 30I1.

Yn.27. 3a HeypeneHH B TO3M JOTOBOP BBIPOCH INE €€ IpHiara AeHCTBAIIOTO
3aKoHOJaTeNCcTBO Ha Peny6mka beiarapus.

Yn.28. B cnyuail Ha npeobpasyBane, BiauBaHe wid ciuBane Ha BBIJIOKUTEILS wmm
WBITBJIHATEJIA, ropumudeckuTe JHMIa, TEXHA NPABONPHEMHALM Cca OOBBP3aHH ChC
3ab/DKCHHUATA OT KJIay3UTE Ha TO3H AOTOBOD.

HaCTOSIIIII/ISIT AOTroBOp C€ CHCTOH OT 5 /met/ CTpaHHUII! U C€ CBbCTaBH, MOANNUCA U IToAIICYATa
B UCTHUPH enH006pa3Hn CK3CMILJIApa, IO €I1H 3a BCAKA OT CTPAHUTE.

IIpunoxenns:
1. Texuugeckoro npemnoxenune u O6uu ycnosus Ha U3ITBJIHUTEJLS — Ipunoxenue Ne 1
2. Texnuyecko 3amanue 3a Mo6uiHa Tenedonna ycayra Ha BB3JIOXXHUTEJISA - Ipunosxenue
No2
3. IlenoBa odepta Ha USITBJIHUTEJIA — Ipunoxenue Ne 3

BbH3JIOKHUTEJ: HU3ITBJIHUTEJL: /}ZZ/
; V.
JAumutsp Kocragunos
Ynpasumen
Ha ,, BIDK-TITvmuuyecku npeecosu” EOOL Ilernp IleTpos
Ynvanomowenu np
Ha Amanacuoc Kayupybac

Inasen usnvanumenen Oupekmop na
_ ?MOBI/IJITEJI " EAN

Bukrtopus /Ilunena

na Munan 3anemen —
Hsnweanumenen oupexmop na
5 MOBHJITEJT” EAL



ITpunoxcenue Ne 4

J0

»b/IK -IITbTHAYECKHA ITPEBO3A” EOOJ
I'P. CO®H 1080

YJL. "HBAH BA3OB'" N\ 3

TEXHUYECKO ITPEUVIOXKEHUE
3a yuacmue 6 obuiecmeena nopvuKa upes nyGauYHa NOKaHa ¢ npeoment:

»lIpexocTaBgHe Ha €JEeKTPOHHH CHOOIMIMTETHH YCIYyTH, Ipe3 06IecTBeHA 1K TPOHHA
chOOIHTE/IHA MOABIKAA/MOOHIIHA KiIeTh9Ha Mpexka mo ctangapt GSM/UMTS, ¢ HanuoHaHO
NOKPHTHE, 3a Hyxk1uTe Ha ,, /DK — IIsTHH4eckn npeso3n” EQOL”

Ot Mob6wmrren EAJ /naumenosanue Ha yyacmuukal, c BYJICTAT/EVK 131468980,
PETUCTPEPaHO B THProBCKH pETHCTHD — AreHIMS IO BIMCBaHWATA, permcTpamus mo JIJIC:
BG131468980, cpc cenamme u agpec Ha ympasnerde rp. Codums 1309, paiton ,Jmmnen”, yi.
»Kykym* Ne 1, ampec 3a kopeconaertms: rp. Codust 1309, paiton ,,imanen”, yi. ,,Kykym“ Ne 1
Tenedon 3a korTakT: 088220 4767, daxc: 02 485 7907, e-mail: bids@mobiltel.bg
IlpencraBngsano ot Heiixa JumurpoBa KvocoBa /mpume umena/ B kadecTBOTO Ha MEHHDKBD
"J[bp>kaBHE OpraHA3aIAH,KOMIIaHAY ¥ MEHUCTEPCTBA" /[UTEKHOCT, M APYro KagecTBo/

YBAXKAEMH I'OCIIOOWH YITPABUTEJI,

IIpencraBsMe HameTo TEXHWYECKO MpPEUIOKCHHE 3a H3MBIHEHWEe Ha oOgBeHaTa 0T Bac
ofmecTBeHa MOPHIKA 110 Pefia H YCIOBHSATA Ha IVIaBa ocMa ,,a~ oT 3011 ¢ mpemmer: ,IIpexocrassne Ha
€IEKTPOHHH CHOOIIMTENHHA  YCIOYyIH, 4Ype3 oOMeCTBeHA eJEKTPOHH2Z CHOGIIHTENHA
HOJBHKHA/MOOHIHA KIAEThbYHA Mpexka mo crapgapt GSM/UMTS, ¢ HanuoHAHO NOKPHTHE, 32
Byx1are Ha ,BJIK — IIsTangeckn npeso3u” EOO/I”.

Hexnaprpame, de cMe 3all03HATH C 00MECTREeHATa MOPHYIKA, U IIPAEeMaMe YCIOBHATA 38 YUacTHE
0e3 BE3paXeHNs.

3amo3HaTH CMe YCIOBHATAa W H3WCKBAaHMATA HA BB3NOXKATENS W OPHIOKEHHS KBM IIOKaHATA
OPOEKT Ha JOrOBOD, IPHEMAME IO X ako OBJEM ONpPENENeH) 3a M3IBIHATE, Me CKIFOIAM JOr0oBOP B
3aKOHOYCTaHOBEHMUS CPOK.

1. CpoxbT Ha BAIATHOCT HA HANIETO mpeJioxkenne ¢ 150 (cTo m meTAeceT) JHHA /HE MO-KPATHK
oT 150 (cTo u merneceT) IHM CJEA Jarara, ompenelcHa 3a KpaeH CPOK 3a IpheMaHe Ha opepTHTe 3a
yJacTue.

2. Cpok ¥ MsiCTO HAa OpeA0oCTaBsiHE HA ycJayraTa — Ha TepuTopuiara Ha PemyGmuka Boarapus 3a
cpok 70 | (emma) romEHa OT 1aTaTa Ha BIM3AaHETO HA JOTOBOpA B CHJIA WM JO H3UEPIBAHE HA
CTOMHOCTTa My, B 3aBHCHMOCT OT TOBa KO€ CHOUTHE HACTHIIN ITHPRBO.

3. bpoii BpBegenn B excmuoatands 2G (GSM) 6GazoBm crammmm - Kt (caiftoBe) KM
31.05.2013r., cpo6pasEO H3ACKBaHMATa Ha M3AaneHoTo OT KoMucHaTa 3a peryimpane HA CHOOIIEHUATA
(KPC) paspemerne 3a noi3BaHe Ha MHAWBHIYATHO ONpPEJCICH OIPAHHYCH PECYPC — PagHO9ecTOTEH
cuekTsp B o6xBaT 900 MHz u 1800 MHz 3a ochmecTBsIBaHe Ha OOMIECTBEHH EICKTPOHHH CHOOIIEHHS
gpe3 MOOHIHA Ha3eMHA Mpexa - ' Opoii.

4. TapanHORHO H CJIEeArapaHIHOHHO 00CTyXKBaHe Ha MOOIIHE amapaTH W IIpefOCTaBeHa
TEXHUKA.

S. IIppeMame 3anyiamaHeTO HA YCJIYraTa 32 BCEKH Mecel[ Ja Ce M3BHPIIBA B JIEBA, I10 OB
OBT, CIIEA IPEJCTaBSHE OT Hallla CTpaHa Ha HamexHO odhopmerM 2 (mBa) 6pos NaHBFIHH (axTypH




Iipnaarame:

1. Texumdecko onmcanpe Ha MpeIaraHiTe YCIIyTH B CHOTBETCTBHE ¢ TEXHMIECKOTO 3aJ[aHHE 32
MobmwiHa TenedoHHa yeIryra Ha Be3moxumrens.

2. Bamaa MHIMBHAYaTHA JIAOCHIUA (paspenieHne) u3iafena oT ,,KoMucusara 3a peryimpase Ha
ceobmerusTa” (KPC) 3a Tepmropmsara Ha PymyOimka Bbirapus chriacHO 3akoHA 3a €IEKTPOHHHTE
CHOOIICHMS, 34 OCBHINECTBIBAHE HA JAIEKOCHOOIMEHUS (ENIeKTPOHHH CHOOIIEHHS), dYpe3
JlaleKOChO0MHUTeHA KIETHIHA Mpeka (eIeKTpOHHA CHOOIMUTENHA MpeXKa) - KOIHE.

3. Vnocrosepenre m3nanero or KPC wm nexnapanys 3a 6pos BbBefeHH B ekcimoaTamms 2G
(GSM) 6azoBm crammmm (caiftoBe) k6M 31.05.2013r. ¢ mokasarencTBa, chOOpasHO H3MCKBAHMATA HA
m3ganenoTo oT Kommcmsara 3a perympade Ha cphoOmermsara (KPC) paspemenwe 3a IOI3BaHe Ha
HHIMBALYAIHO ONpEAeieH OrpaHAdeH PECYpPC — PagHModecTOTeH cIeKThp B o6xsar 900 MHz u 1800
MHz 3a ochmecTBsBaHe Ha OOMECTBEHH €NICKTPOHHH CHOOIIEHMS dgpe3 MOOWIIHA Ha3eMHA MpPEXa —
KOIIE 3aBEPEHO OT YIaCTHHUKA WM OpHTHHAT.

4. Jlexnaparmas, 9¢ IpATEXaBaMe IIOKPHTHE Ha €JIeKTPOHHATa CH MOOHIIHA Mpeka IO CTaHAapT
GSM um UMTS wHag 96% no TepuTOpHs M IO HacelleHHE Ha CTpaHATa — OPHIHMHAN ¢ MPHIOKEHH
JIOKA3aTeJICTBA 3@ IOCOTEHOTO MOKPUTHE.

5. Komme Ha BaJmzeH cepTH(HKAT 3a YCIENTHO BHEAPEHA CACTEMA 3a YIPaBICHAE HA KATECTBOTO
mo cragaapt ISO 9001:2008 nim eKkBHBANEHT.

6. Komwe Ha BaymieH cepTHHKAT 3a YCIEITHO BHEAPEHA CACTEMA 33 HH(OPMAIMOHHA CHTYPHOCT
ISO 27001:2005 mim exBABAJIEHT.

7. Konme Ha BammaeH cepTHQHKAT 3a YCOEIIHO BHEIpEHA cHCTeMa 33 HEGQOPMAMHOHHHA YCIyTH
ISO 20000-1:2011 mim exBUBAJIEHT.

8. Komre Ha o0muTe YCIOBHA 3a B3aAMOOTHOIIEHAATA ¢ KpaifHATE HOTPEOUTENH, CBIIIaCyBaHH C
KPC.

9. Coemmduxamus 3a MOOWIHA TeleQOHHM amapaTw, KOMTO Ime OBJaT IpeNOCTaBSHH
6€e3BB3ME3HO B COOCTBEHOCT Ha BEB3oXwmTeNnsd, B ClieqHATE IPyHH: HUCHK Kiac- 150 6p. BECOK Kiac —
156p., KOSTO CHABPXKA MPOW3BOAUTEN, MOAEN, o0y mapaMeTpu B QyHKIOHWH, FOJMHA Ha H3/IM3aHE Ha
masapa.

[lpmemame, B cioydaif, 9e¢ Hamero LpeIOXeHHe Obie IpHeTo H OBJEM ONpENEIeHH 3a
H3IBIIHATEN, IPH CKIIOYBAHETO Ha JIOTOBOpPa Ja MPEICTABAM JOKYMEHTH, M3/aJCHH OT KOMIICTCHTCH
OpraH 34 YIOCTOBepsBaHE JHIcaTa Ha obcrogrencrBata mo w147 an.l, 1.1 ot 301l — opurmHaN mA
HOTAPHATHO 3aBepeHO KOIHMEe H JEKIapallis 3a JHmca Ha opcTosrengrea mo wid7, am5 ot 30II -

Hata 17/03 /2015 . TToAmucC: .cvvvvrvveviriees
[legar
Heiixa KsocoBa
(ume u gpamunus)
Menrmxsp "IbpXKaBHA OpraHA3alAH,
KOMIIaHW¥ ¥ MEHHCTEPCTBA"
(kauecmeo Ha npedCMasnABAUUSL YHACIHUKA)

YObIHOMOMEH Ja NOANAIE PEeIOKEHRETO OT HMETO Ha:
Mob6mrren EAJ]
/u3nucea ce umemo Ha y4yacmuuxa/
Hetixa Jlumuarposa Keocosa, MermmKbp "IBpikaBHN OpraHW3anyi,KOMIaHAHA B MUHHCTEPCTBA"
/usnucea ce umemo Ha YNbIHOMOWEHOMO IUYe U ONbIUCHOCHMA
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J%% AOxeesue 1

O6wwu ychoBua 3a 83aMMOOTHOLIEHUATA mexkay "Mobunten" EALL u aboHatute u notpebutenute Ha
obwecTBeHUTe MOBUIHU HazeMHM MpeXu Ha "Mobunten" EAJ no craHpapTi GSM, UMTS v LTE

(CvrnacysaHu ¢ Peiuedve Ne 1704 ot 23.08.2001 r. Ha [bpaBHa KomMucuA No AanekocbobuieHus,
DonbaHeHue, covrnacysaHo ¢ PeweHne Ne 957 ot 01.11.2002 r. Ha Komwucua 3a perynnpaHe Ha
cbobuleHuATa, M3smeHeHne M AoNMbiHEeHWe, cbrnacysaHo ¢ Pewenne Ne 1212 ot 19.12.2002 r. Ha
Komucusa 3a perynupate Ha cbobuleHnaTa, UsmeHeHue u ponbvaHenue ¢ Pewenre Ne 623 ot 05.06.2003
r. Ha Komucua 3a peryanpaHe Ha cbobuieHuata, M3meHeHue M gonbaHenue ¢ PeweHue Ne 639 ot
13.04.2006 r. Ha Komucua 3a peryampaHe Ha cbobuenunata, MUameHeHne U gonbaHeHue ¢ PeweHune No
319 ot 02.03.2007 r. Ha Komucua 3a perynupaHe Ha cbobuieHuaATa). MameHeHUeTO U AOMbAHEHMWETO,
opobpeHo ¢ Pewenne Ne 319 ot 02.03.2007 r. Ha Komucua 3a peryaupaHe Ha cbobLieHMATa, BAU3a B
cuna ot 05.04.2007 r. U ce npunara KakTo NO OTHOWEHME Ha HOBWUTE, TaKa WU NO OTHOLWIEHWE Ha
3aBapeHuTe aboHaTtu/noTpebutenu Ha Mobunten. UsmeHeHU M AOMbAHEHU B U3NbAHEHWe Ha § 31, T. 2
oT MpexogHu M 3aknlouuTenHM pasnopenbu Kbm Pewenue Ne 373/17.03.2010 r. 3a usmeHeHue U
JonbaHeHue Ha PyHKUMOHANHUTE CneuudmrKaLUK 33 OCHLLECTBABAHE Ha NPEHOCUMOCT Ha HaLMOHaNHO
3HaYMMmK Homepa npu NPOMAHA Ha JOCTaBYMKa Ha obwecreeHa mobunHa TenedoHHa ycayra, obH. 8 1B
6p. 8 /2008 r., n3m. u gon. B B 6p. 26/2010 r. U3MeHEHN U AONBAHEHU BBE BPb3KAa C M3MEHEHWE U
fAonb/HeHUMe Ha 3aKoHa 3a eNeKTpoHHuTe cbobuwenus, /OB 6p. 105 ot 29.12.2011 r., B cuna oT
29.12.2011 r./; WameHeHM U JAONBAHEHU B U3MbLAHEHME Ha pelweHwe No 343/2011 r. Ha KPC,
M3MEHEHEeHM U AONMbAHEHW B M3MbAHEHUe Ha § 17, T. 2 oT MpexoaHuTe U 3aKAI0YUTENHU pa3nopenbu
KbM Pewenue Ne 1907/30.08.2012 r. 33 usmeHeHUe U AOMbAHERME Ha DYHKUMOHANHUTE cneuubuKkaumu
3a ocbluecTBABaHe Ha MPEHOCUMOCT Ha HaUMOHAaNHO 3HAYUMM HOMEPa NPU NPOMAHE Ha JOCTaBYMKa Ha
obwecreeHa mobunHa tenedoHHa ycayra, o6H. AB. 6p. 74 ot 28.09.2012r. 1 § 27 ot MpexogHute U
3aKniouuTeNHU pasnopeabu kbm Hapenba 3a UsmeHeHue U JonbiHeHue Ha Hapeaba Ne 1 ot 2010 . 3a
npasunara 3a pasnpegeneHve v npoueaypute no MbPBUYHO U BTOPUYHO NpeaocTaBAHE 3a NOA3BaHe,
pe3sepsupaHe M OTHEMAHE Ha HOMepa, agpecu U umeHa, obH. B, 6p. 74 ot 28.09.2012 r.; U3meHeHU U
OOMb/HEHW BbLB Bpb3Ka C nuMcMo wu3X. Neli-03-10754/06.02.2013r. Ha KomucuaTa 3a 3awmra Ha
notpeburenute /K3MN/ B n3nbaHeHune Ha Pewenune Ha K3, oTpaseHo B MpoTokon Ned6 ot 21.11.2012 r,;
N3meHeHU n AonbaHeHW BbB Bpb3Ka € PeweHune Ne1960 ot 27 centemepu 2012 r. Ha KPC; UsmeHeHun 1
OONbjHeHM BLB Bpb3ka ¢ [Mpotokon Ne21 or 23 mait 2013 r. Ha KomwucuATa 3a 3awmrta Ha
notpeburenure)

I. NIPEAMET U OBLL NONOXEHUA

1. (U3m. cvrnacyBaHo c Pewenne Ne 639/13.04.2006 r. Ha KPC; usm. cbrnacysaHo c Pewenue Ne
319/02.03.2007 r. Ha KPC) C HactoAwmTte O6WM YCNOBUA Ce ONpeaenaT B3aMMOOTHOWEHWATa Ha
"Mob6unten" EALl, Hapu4aH No-#oAny 3a KpaTkocT MobunTen, cbe ceganuile U agpec Ha ynpaBneHue: rp.
Codma, 1309, yn. "Kykyw"Ne 1, nputexasaly, Paspewenne Ne 01392/08.04.2009 r., Pa3pelueHu
01393/08.04.2009 r. n PaspeweHue Ne 01395/08.04.2009 r. HapuWuaHM nO-A0AY 3a Kpa




PaspelwenuneTo/aTa, c aboHaTUTe U NOTpe6UTENUTE HA MOBUHUTE HA3EMHU MPEXU HapUYaHU no-aony
"Mpexata" unm ,mpexure”, Bb3HUKBALUM NPU NPELOCTABAHE W MON3BaHE Ha YCAYIH.

1.a. Aapec 3a KopecnoHAeHUMA 1 TenedoH 3a KOHTaKT ¢ MobunTen ca:

p. Codua, 1309, yn. ,Kykyw” Ne 1, obwmHa UnuHaen; Ten: 0888 500 031; darc: 0888 500 032; e-mail:
customerservice@mobiltel.bg.

2. (M3m. u pon. cornacysaHo ¢ Pewenune Ne 639/13.04.2006 r. Ha KPC; usm. cbrnacysaHo ¢ Pewuenune Ne
319/02.03.2007 r. Ha KPC; U3m. — B cuna oT 30.03.2012 r.) O6wecTseHUTe MOGUNHN Ha3eMHM Mpexwu ca
no craHaapT GSM (MnobanHa cuctema 3a Mo6MAHM KomMyHuKauumn), UMTS (YHusepcanHa cucrema 3a
Mo6unHKU KomyHuKaumm) u LTE (Long Term Evolution).

3. (U3m. cernacysaHo c Pewenmne Ne 639/13.04.2006 r. Ha KPC; usm. u aon. cbrnacysaHo ¢ PelueHune No
319/02.03.2007 r. Ha KPC) AGOHaT Ha mpeaTa/MpeXxuTe No CMMCbAAa Ha HacToAwwmTe 06K ycnosua e
BCAKO AeecnocobHo ¢M3MuecKo nuue, IOPUAMYECKO NULE, ObPKAaBHWU OpraHu, AUNAOMATUYECKU M
KOHCYNCKU NpeacTaBUTeNCTBa M Apyru NpeacTaBUTeNCTBa, OCHLIECTBABALLM ASMHOCT Ha TePUTOPUATA Ha
Peny6nuka Bbarapua, CKAIONMAW MHOMBUAYaneH nucmeH Aorosop ¢ Mobuaten 3a npegocrasaHe Ha
061ecTBeHU eNEKTPOHHK CbOBLIUTENAHN YCAYyTU.

4. (M3m. cvrnacysaHo c¢ Pewenue Ne 639/13.04.2006 r. Ha KPC; usm. cwbrnacysaHo ¢ PeweHue Ne
319/02.03.2007 r. Ha KPC) Notpebuten no cmucbia Ha HactoawmTe OBy YCNOBUA € I0PUIUHECKO UK
GU3NYHEeCKO NMUEe, KOETO NO/3Ba WM 3aABABA NON3BaHe Ha NpeannaTeHn O6WECTBEHU ENeKTPOHHM
cvobWwnTeNHN Yenyry, NpeaoCTaBAHMN YPEe3 eaHa OT ABETE MPEU.

4a. (Oon. cvrnacysaHo c Pewenne Ne 639/13.04.2006 r. Ha KPC; U3m. — B cuna ot 30.03.2012 r.)
»Hetunuuen Tpaduk” e Tpaduk, uniito obem 3HauMTeNHO HagBUIWABa obema Ha TpaduKa, peannsupan
A06POCHBECTHO Npes NpeaxoAHWU NepUoayU /UM 3HaUMTeNHO Haggeuwasa obuyaliHoTo noTpebneHue
n/mnu Tpaduk, KOTO BRAOUBE 06aAaHKA C NPUBAUIMTENHO e|HAKBO BpemeTpaeHe, OCbLIECTBABAHMU 5
(net) uan noseye MbTU B PaMKUTE Ha KPaTbK MEPUOL OT BPEME KbM eAuH W Cbll, HOMep W/uau
NMOBUKBAHUA KbM eAUH U Cbll, U/ AW PasIMuHK (YHUKANHKU) HOMEpa, OCHILECTBABAHU MHOTOKPATHO B
PaMKKTe Ha KpaTbK Nepuoj oT Bpeme.

46. "KpailHu eneKkTpoHHM CbobLMTENHW YCTPOIACTBA C OUEHEHO CbOTBETCTBUE M NYCHaTW Ha nasapa,
CbrNacHO AenCTBalMTE HOPMAaTUBHKM aKTOBE" Ca KpaiHW eNeKTPOHHW CLoblWMTeNnHU YCTpoiicTBa C
OueHeHO cboTBeTCTBME, cbrnacHo Hapeaba 3a CbLUECTBEHMTE WM3UCKBAHUA W OUEHABaHe Ha
CbOTBETCTBUETO Ha PaavOCLOPBIKEHUA W KpaiHK AanekocboblwmrenHu ycrpoiictea (ny6n. AB, 6p.79,
2002 r., 8 cnna ot 12.09.2002 r.) u ca nycHaTK Ha Nasapa, CbNPOBOAEHU C AeKNapaumsa 3a CbOTBETCTBUE
Ha npoussoauTens/ BHOCUTENA U MapKUPOBKa 3a cboTBeTcTBME "Co"/"CE” U CbOTBETHU O3HAYEHMA.
AonycTUMO e O3HaueHnATa fJa ca BbPXy ONAKOBKaTa MM CbMPOBOXKAALMTE PagMOCHOPBIKEHUATA
AOKYMEHTU-TUN YCTPOICTBO, MOAEeN, Npou3BOgUTEN, BHOCUTen, dabpuueH Homep; O3HaueHwe 3a
M3non3saHe nNo npegHasHavyeHue.

BAPHO C OPMTHH
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48. Mo cMUcbNa Ha HacToawuTe O6wwm YCNAoBUA nocoyeHuUTe no-g4ony aymu n U3pasu UmMat cnegHoTo
3HaveHue:

4g.1. (U3m. — B cuna ot 06.08.2010 r.) “Aapaeauia Mpexa” e MpexaTta, OT KOATO HOMEpbT ce NpeHacA B
npotlieca Ha npeHacaHe. TA MOe Aa e UK Ja He e MpeXKaTa Ha Abp)KaTensa Ha ob6xBaTa oT Homepa.

48.2. (U3m. — B cuna ot 06.08.2010 r.; U3m. — B cuna ot 07.01.2013 r.) ,foctasuuk” e npegnpuatve no
CMUCBHAA Ha 4. 134 oT 3aKoHa 3a eNeKTPoHHUTE cbobuteHua (3EC).

4g8.3. (M3m. — B cuna ot 06.08.2010 r.) “flomeitHn Ha NPEHOCMMOCT’ Ca MpeXUTe Ha AOCTaBuUuLMTe, B
KOMTO Ce OCbLUECTBABA NPEHOCUMOCT Ha HoMeparTa.

bnokose OT HOmepa, 3a KOUTO ce Npunara NPeHOCUMOCT:
87 X XXX XXX
88 X XXX XXX
89 X XXX XXX
988 X XXX XX
989 X XXX XX

48.4. “NoHop, NnpeanpuATHe Ha AapABaLLaTa MPeKa UK JapAsaul A0CTaBUMK” € [OCTaBYMKBT, OT YUATO
Mpexa HaLMOHaNHO 3HAYUMMAT HOMEp Ce NPeHacs B Apyra Mpexxa.

48.5. ,Ovpkaten Ha o6xBata OT Homepa” e MpekaTta Ha npeanpuATHeTo, Ha Koeto KPC e npepocTtaBuna
Homepa oT HauuoHanHUA HoMmepaLuUOHEH NAaH, YacT OT KOUTO € NpeHeCceHUAT HoMep.

48.6. ,Homep nnn MSISDN” e HauWOHaNHO 3HAYMM HOMED OT NpeaoCcTaBeHUA HOMepaLUMOHEH pPecypce Ha
[AOCTaBuMK, npegocTaBeH 3a NON3BaHe OT AOCTaBYMKa Ha aboHat/ noTpebuTten.

4g.7. (Mam. - B cuna ot 07.01.2013r.) ,O6wecreeHa MobunHa HazemMHa mpexa” e obLuecTBeHa Mpexa,
ypes KOATO Ce OCbULECTBABAT €/1eKTPOHHU CbobLeHNUA B CbOTBETCTBMUE C TeXHUUECKUTE U3UCKBAHMA 3a
paboTa Ha MOGUHK Ha3eMHU MPEXU U CbOPDIKEHUATA, CBBP3aHU C TAX, Npuetn oT KPC.

4p.8. “NMpeanpuatve Ha NpUemalLa Mpea Uan NpUemall, JOCTaBYUUK” e JOCTAaBUYMKDT, B YNATO Mpexa ce
NPeHacA HaUMOHANHO 3HAYUM HOMEP.

48.9. (M3m. — B cuna ot 06.08.2010 r.; U3m. — 8 cuna ot 07.01.2013 r.) “lpeHOCMMOCT Ha HomepaTa” e
npouec, KOMTo No3BonABa Ha aboHaTuTe/noTpebuTenuTe Ha NpeaNPUATMATA — 4OCTaBYMUM Ha MOBUAHa
TenedoHHa ycnyra Aa 3anasBaT HOMEpaTa CM NPy CMAHA Ha NPeANPUATUETO, NPeaoCTaBALLo oblecTBeHa
TenedoHHa ycayra, nocpeacrsom obuiectseHa MobuAHa HasemMHa Mpexa.

BAPHO COPMTMHAMA




48.10. (M3m. — B cuna oT 06.08.2010 r.; U3m. — 8 cuna ot 07.01.2013 r.) “MpeHeceH Homep” e Homep oT
obuecteeHa MobunHa HasemHa mpexka, KOMTO e 6UN MognoMeH Ha NpeHacsaHe OT egHa B Apyra
mobunHa mpexa.

48.11. (MU3m. — B cuna ot 06.08.2010 r.}) ,MNpuemalla mpea” e MpexaTa, KOATO NpMema HoMepa 1 Ypes
KoATo ABOHaTLT unKu foTpebutenaT nonssa CbLOTBETHUTE YCAYrM Cnej 3aBbpluBaHe Ha npoueca Ha
npeHacaHe,

48.12. (U3m. — B cuna ot 06.08.2010 r.) “Npo3opel, Ha NPeHOCUMOCTTA” e onpegeneH Nnepuog ot Bpeme 8
npoueca Ha NpeHacAHe Ha Homep OT MOMEHTa Ha aKTUBKMpaHe Ha AocTbna Ha AGoHaTa unu noTpeburens
OT NpeanpUATHETO Ha MpUemallaTta Mmpeka 40 MOMEHTa Ha aKTyaausupaHe Ha 6asuTe JaHHU Ha BCUMKK
NpeAnpUATUA C HOMEpa 3a HanpaB/ieHMe KbM NPUeMaLLLaTa Mpeka.

48.12a. (Hos — B cuna ot 07.01.2013 r.) , MpeHeceH HOMep NOpagu TeXHUUECKa rpellka” e Homep, KoUTo
e NpeHeceH B Apyra Mpea, He3aBUCUMO OT NPUYMHUTE JOBENU A0 TOBA, 6e3 Aa e Ha/suue HaaneXHO
M3pa3eHa BO/A 3a HErOBOTO NpeHacAHe oT aboHaTa, Ha KOWTO HOMEPLT e NpefocTaBeH 3a NoA3BaHe oT
DapABaLLUA AOCTaBYMK.

48.13. (U3m. — B cuna ot 06.08.2010 r.; Uam. — B cuna ot 07.01.2013 r.) “PaboTeH aeH” e BCeKM AeH oT
MNOHeAeNHUK A0 NETbK, C U3KAIOYEHUE Ha HaUMOHaNHUTE U 0OULMANHKN NPasHULUM U HepaboTHUTE aHMK,
onpegeneHu CbC 3aKOH UM C aKT Ha MMHUCTEPCKU CbBET.

48.14. (Hoea — & cuna ot 30.03.2012 r.) ,HapyweHue Ha CUIYPHOCTTa Ha IMYHN JaHHKU” e HapylleHWe Ha
CUIYPHOCTTa, KOETO BOAM A0 C/IYHalHO WM He3aKOHHO YHULWOKaBaHe, 3aryba, npomsHa, HepaspelleHo
pa3’KpuBaHe UM JOCTbR A0 SIMYHK JaHHM, NpegaBaHu, CbXpaHABaHWU UAK NO APYr HaunH obpaboTBaHM
BbB BPb3Ka C NPeAoCTaBAHETO Ha 06LWeCTBEHa eleKTPOHHA ChobLmTeNHa yeayra.

5. (Uam. cbrnacyBaHo ¢ PeweHne Ne 639/13.04.2006 r. Ha KPC; usMm. cbrnacysaHo ¢ PeweHue Ne
319/02.03.2007 r. Ha KPC) C poroeop, ckiloueH ¢ eguH aboHaT, moXe Ja ce NpefocTaBs noBeve oT eguH
HOMep OT NbPBUYHO NpegocTaseHuTe Ha Mobuaten Homepa oT HaumoHaNHUA HOMepaLMOHeH N/aH.

6. Hactoawmte O6WM yCNOBUA MMAT 3agb/KUTeNHa cuna 3a Mobunten u 3a aboHatute M
notpeburennte Ha mpexute. ABoHaTUTe yaoCTOBEpABaAT TOBA C MOANNKCA CU Noj, AOTOBOpa 3a YC/IyIM.
MoTpebutenute ce CuUMTaT YBELOMEHU 3a CbluMTe OT AaTaTa Ha Ny6AMKYBaHETO um no pega Ha 1. 103 oT
HacToawmTe O6WM ycnoBua.

6.a. (on. cornacysaHo ¢ Pewenne Ne 639/13.04.2006 r. Ha KPC; uam. cbmacyBaHo ¢ PeweHnnue Ne
319/02.03.2007 r. Ha KPC) YcnoBua pasnuuHu oT Te3u, npeasugeHun e O6wurte ycnosus morat ga 6bvaat
yrosopeHu B gorosopute 3a ycayrn mexgy Mobunten u aboHaTa unu 8 AOMBAHUTENHU MUCMEHU
CropasyMeHMA KbM TAX, NPU cnasBaHe Ha 3aKOHa 3a eNeKTPOHHUTE CbobuieHWA U PaspelweHuaTa Ha
Mobunten.

Il. (M3m. cornacysaHo ¢ Pewenne Ne 319/02.03.2007 r. Ha KPC) AOTOBOP 3A NPEAOCTABAHE
YCIYTU HA ABOHATHUTE (O,0NOBOP 3A YC/IYTU)




7. {(U3m. cvrnacysaHo c Pewedne No 639/13.04.2006 r. Ha KPC; u3m. cbrnacysaHo ¢ PeweHue Ne
319/02.03.2007 r. Ha KPC) Mo6unTen ckiousa ¢ MMLaTa, JKenaewm aa NoA3BaT ycayrute, NpeaocTaBAHKU
OT CbOTBETHaTa mMpexa Ha MobwuaTen, nMcmeH 4OroBop 3a NpeaocTaBAHe Ha O6LLECTBEHU eNeKTPOHHU
cboblmTeNnHn yenyru, Hapuyal no-goay Jorosop 3a ycayru. Mpu ckAloYBaHe Ha gorosopa avuara ce
ngeHTuduumpar c:

7.1. 3a ¢pu3ndeckv anua - BanuaeH 6bArapckU AOKYMEHT 3a CAMONMYHOCT C BMIMCAH NOCTOAHEH aapec Ha
JMLETO Ha TepuTopuATa Ha Peny6auKka Bbarapus, 3a uysau rpaxaaHu, NPoab/KUTENHO npebuBaBaluy 8
CTpaHaTa - C BNMCaH HacTOoAL, aapec.

7.1.a. (B cuna ot 06.08.2010 r.) 3a ¢u3anyeckn nuua - GBArAPCKN rpaskaaHU WM HYKOECTPaHHU
rpaKgaHu, NPOSbL/KUTENHO WAKM NOCTOAHHO npebusasawy B8 Penybnauka Bbuarapua, ynpa)kHABalm
csobogHa npodecusa Man 3aHaATUMACKA AEMHOCT — C BaAMAeH AOKYMEHT 3a CaMO/IMYHOCT C BNUCAHMU:
ume, EFH/MIHY, Homep, AaTa M MACTO Ha U3/j@aBaHe Ha [OKYMEHTa, Konue OT KapTa 3a KoZ No pernucrbp
BYNCTAT u cny:xebeH appec Ha NpaKkTUKaTa;

7.2. EgHONMYHUTE THProBUM 1 IOpUANNECKUTE N Chefsa Aa NPefoCTaBAT:

7.2.1. 3a TbProBuUM, KOUTO Ca PerucrpupaHu B TbProBCKUA PermcTop Ha AreHuuata no BNUCBAHWATA,
CbrnacHo 3aKoHa 3a TbProBCKWUA perncTbp /3TP/ — yAOCTOBEpEHUE 3a aKTYaNHO CbCTOAHWE U3A3feHO B
CPOK A0 6 mecela Npegyu NogasaHe Ha 3aABNEHMETO UNU U3BNEYEHHUe OT TbProBckuA perucrop, EanHeH
naeHTuduKaumoHeH Kog /EVK/, Homep no AAC (He ce M3MCKBa, aKO TbProBeUbT He & perucTpupaH no
3040C), NbAHOMOLHO, YAOCTOBEPABALUO NPEACTaBUTEAHATA BAACT Ha TPeTU /IMUE, U3BBH Te3M, KOUTO
npeacrasnAsBaT Mo 3aKOH CbOTBETHOTO IOPUAMYECKO NuLEe WAW efHONUYEH Tbproeel, U BaaupaeH
DOKYMEHT 32 CaMO/IMYHOCT Ha NpeaCcTaBUTeNA CbOTBETHO Ha YMb/IHOMOLLIEHOTO INLE.

7.2.2. 3a TbproBuu, KOUTO Ca pPerucTpupaHu OT CLOTBETHUA OKPBKEH Cba U He ca Noganu 3assneHue 3a
peructpauma unu npepernucrpauma no 3TP - yaocToBepeHne 3a aKTyasHO CbCTOAHME, U3gaaeHo B CPOK
A0 6 meceua npeau nogaBaHe Ha 3aAB/IeHNETO, KONKUe OT KapTa 3a uaeHTueukauma no BY/ICTAT, Homep
no AA4C, Nb/IHOMOLWHO, YAOCTOBEPABALLO NpeACTaBUTEIHaTa BNACT Ha TPeTU Auua, U3BbH TE3U, KOUTO
npeAcTaBnAABaT NO 3aKOH CLOTBETHOTO IOPUAMYECKO /MUE WAW e4HONUYEH Tbproeeu U BanuAaeH
DOKYMEHT 3a CaMOJ/IM4HOCT Ha NpeACTaBUTeNA CbOTBETHO Ha YNTbAHOMOLWEHOTO AULE.

7.2.3. Mo6unten uma npaeo No CBOA NpeueHKa Aa He U3UCKBA eAUH WU HAKO/IKO OT NOCOYEeHWUTe B T.
7.2.1 v 1. 7.2.2. BOKYMEHTU, B CY4ald Ye pas3nonara C akKTyalHU faHHU OTHOCHO MHPOPMaLMATA, KOATO
CbabpIKar.

7.3. (U3m. — B8 cuna ot 30.03.2012 r.) MNpu ckAO4BaHE Ha AOTOBOP C NMbAHOMOLHUK C€ WU3WCKBA
npeacTassHe Ha MbAHOMOLWHO NPKU CNa3BaHe Ha CheaHUTe U3UCKBAHMWAL

7.3.1 MbAHOMOLLLHM OT PU3NMECKHN NLA;

lpnemat ce camo cneunanHn HOTapuaaHO 3aBEpPeHU NHAHOMOLHU UAU O6LIJ,M HOTAPUANHO 3aBE
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NpaBo Aa u3BbLPLWBA NPaBHU AeicTBua npes Mobunten uau npeg aApyru npeanpuatua. Npuema ce u
MbAHOMOLUHO, B KOETO MMa TEKCT, OT KOITO CienBa, Ye YMbAHOMOLLEHUAT MMa NpaBo 4a NpeACTaBABa U
/nnn cknlouBa [OTOBOPM C BCAKAKBU TPeTM Auua (PM3MYeckM NMUa, 1OpUaMYEcKM Auua W ap.).
MbAHOMOLWHOTO Ce NpeacTaBA B OPUrMHAN M aKO CbAbPNKA YNbAHOMOULABAHE CaMO 33 KOHKPETHOTO
NpasHO feiicTBUe, OCTaBa B CbOTBETHWUA MarasvH. AKO CbAbpXKa YNbAHOMOLLABaHE 33 NOBeYe NpaBHU
AENCTBUA, B MarasnHa ciefa Aa 0CTaHe KOMue OT MbIHOMOLHOTO 3aBepeHO 3a BAPHOCT C OpUrMHana ot
YMbAHOMOLIWEHNA U CLOTBETHWA CAYKUTEN B MarasuHa. B csiyval, ye ce npefcTasBa NMbJAHOMOLWHO OT
YyxaeHel, CbWOTO CNeaBa Aa e € HoTapuanHa 3aBepKa M neraauaupaH npesopa, (Npesoa, U3BbpLIeH oT
oTopusupaH 6barapcku npesopad W neraausvpaH oT [upekuusa ,KOHCYNCKM OTHOwWeHUA” npw
MuHUCTepCTBO Ha BBbHWHUTE paboTu) unu oduumaneH npesos (Npesoa, W3BbpLIEH OT OTOPU3IMpaH
6barapckn npeBoAay/Npeeoaayecka areHUMA).

7.3.2. [TbAHOMOLLHM OT I0PUANYECKM NKLa:
Mpuemar ce:

a) HOTap1anHoO 3aBEPEHM CNeLUanHN MbAHOMOWHU MW HOTapUanHO 3aBEPeHU O6LIM NbAHOMOLHU OT
IOpMANYECKU L@, B KOUTO PUrypUpa TEKCT, OT KOMTO C/eAga, Ye YNbAHOMOLWEHWUAT UMa Npaso Aa
U3BBPLUBA MPaBHU AECTBMA OT MMETO Ha ynb/HOMOWMTeNA npesd Mobunten u/unn BCAKaKBM Apyru
TpeTu nuua.

6) cneunanHu mbAHOMOLWHK 6e3 HOTapuanHa 3aBepKa 3a KOHKPETHO AeWcTBue, C JaTa, NOAMUC Ha
3aKOHHUA MpeAcTaBuTeN W nevat. TakoBa MbAHOMOLWHO TpsAGBa Aa 6bae M3A3AEHO HEe NO-KbCHO OT 3
(Tpu) AWM npean paTaTa Ha NpeACTaBAHETO My. OPUTMHANBLT Ha MLAHOMOLLHOTO CAefBa A3 OCTaHe B
CbOTBETHUA MarasuH Ha MobunaTen.

7.3.3. Mo6unten uma npaBo NO CBOA NPELEHKa A3 HE U3UCKBA €AWH MU HAKO/NKO OT NOCOYEHUTE B T.
7.3.1m71.7.3.2. AOKYMEHTH.

8. (MU3m. cvrnacysaHo ¢ PetweHne Ne 639/13.04.2006 r. Ha KPC) Mpw ckiousaHe Ha florosopa 3a yCcayru,
Mobunten moxe pAa M3MCKBa M ApYrM [AOKYMEHTM OT HacpelsHaTa CTpaHa npu cnasBaHe Ha
pasnopeabute Ha AeicTBaLOTO 6BIraPCKO 3aKOHOAATENCTBO U Te3n 061 YCAoBUA.

9. (U3m. cvrnacysaHo ¢ Pewenune Ne 639/13.04.2006 r. Ha KPC; m3m. cbrnacyBaHo ¢ Pewenue Ne
319/02.03.2007 r. Ha KPC) Ypes BKAOUBaHETO B CbOTBETHaTa Mpexa Mobunten ocurypasa ycayrure,
onucaHu 8 [lorosopa 3a yCcnyru U NPUNONKEHUATa KbM Hero.

10. AGoHaTLT HAMa NpaBo Aa Npexsbp/A aboHameHTa CU, NPOU3THYaLL, OT [OroBopa 3a YCAYry, Ha TPeTH
nvua 6e3 nspuyHo NnMCMeHo cbraacue Ha Mobunaten.

11. (M3m. cvrnacysaHo c Pewenne Ne 319/02.03.2007 r. Ha KPC) B cayuaii, ye aboHaTbT NpefocTaBu 3a
nonssaHe OT Apyro Anue-notTpebuten perMcTpMpaHU Ha HErOBO MME HOMepa OT eAHa OT MpexuTe
ckitodeH forosop 3a yenyru ¢ Mo6unrten, aboHaTbT OCTaBa TUTYNAP Ha npaearta W 3afb/KeH
NPOMU3TUYALLY OT AOTOBOPA 33 YCAYIK.
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12. (U3m. cbrnacyeaHo c Pewwenne Ne 319/02.03.2007 r. Ha KPC) Mo6unten nma npaso NUCMEHO Aa
ynbAHOMOLLABA TPeTH NULA Aa CKAIOYBAT OT HEroBO MMe AOroBOPM 3a YCAYrM € NKLATa, XKesaeww Aa
craHaT aboHaTM Ha CbOTBETHATa MpeXa, KaKTo U Aa cbbupaT nnawaHua ot aboHaTUTe No AOroBopUTE 33
YCNYru OT HEroso Mme, Kato MHGOpMMpa CblLeCcTByBaLMTE U NOTeHUManHuTe aboHaTM NO NOAXOAALL,
HaYMH 3a Ha/JIMYMETO Ha TaKoBa ynbaHOMoOLWjasaHe. Mobunten mma npaso 4a ONPaBOMOLM M3PUYHO
TpeTW NMUa A3 NpUemar 3aAsB/IeHUA 3a npeHacAHe Ha Homep/a, cornacHo T. 74 ot Pasgen Xl A ot
HacToawwmTe 061U yCnoBuA.

13. (M3m. cvrnacyeaHo ¢ PeweHune Ne 319/02.03.2007 r. Ha KPC) Mobuaten uma npaBo ga OTKaxe
CKNIOYBAHETO Ha AOrOBOP 3@ YCAyrk, CBbp3BaHe Ha aboHaT KbmM CbOTBETHAaTa MpeKa WU
Bb3CTaHOBABAHe Ha CNPAH A0CTbN Ha aboHAT A0 MpexaTa/mpexuTe, KOrato MLETO, KOETO € NOUCKano
TOBa:

13.1 (U3m. — B cuna ot 06.08.2010 r.) He npepocCTaBu AaHHW, U3UCKBaHWM OT Mobunten u/man He
npeacTasa UsuckaHute or Mo6unten AOKYMEHTH 3a CKAIOYBaHe Ha JOrOBOP 3a YCNYIK;

13.2 Uma NpPOCPOYEHU 33AB/IKEHUA UAU OPYrUM HapylleHWUA MO CblMA WAKU APYr AOroBOP, CKAKYEH C
MobunTen;

13.3 He e 8Hecno M3ucKaHata oT Mobunten npu ycnosusaTa Ha T. 15 oT Hactoswmte O6WM ycnosua
rapalU1oHHa Cyma;

13.4 e U3N0N3BaNO KAK € AONYCKaNo Aa 6bAAT U3NON3BAHU €NEKTPOHHU CbOBIWMTENHM YCTPOICTBa AU
eNeKTPOHHU CbOBWUTENHM YCAYIU 33 HE3AKOHHU UeHK;

13.5 e NOAYYMAO WAK € HANPABUNO ONUT Aa NOAYYM OT MoGUATEN eNEeKTPOHHU CbOBLMTENHM YCAYTY UK
YCTPOICTBa Upes HE3aKOHHU CPeaCTBa;

13.6. (Oon. curaacyeaHo ¢ PeweHune Ne 639/13.04.2006 r. Ha KPC) e peanusnpano HeTUNuYeH Tpaduk;

13.7. (Oon. cbrnacysaHo ¢ PeweHne Ne 639/13.04.2006 r. Ha KPC} 8 3aBMCMMOCT OT HanpaBeHaTa
KpeauTHa OLEeHKa;

13.8. (Oon. cvrnacysaHo ¢ Pewenne Ne 639/13.04.2006 r. Ha KPC; usm. cbrnacyBaHo ¢ PeleHune Ne
319/02.03.2007 r. Ha KPC) e peanuaupano upes mpexata/mpexxute Ha Mobunten Tpaduk B Hapyuwerue
Ha T. 35.a.1 ot Te3n O6wWHM ycroBus.

13.9. (U3m. — 8 cuna ot 06.08.2010 r.} B ciyyaute Ha T. 81 oT pasgen XIIA ot HacToawmTe O6WK ycnosua
WAN NPU HaNUYKe Ha NPUYKNHA 3a OTK33 OT NPEHOCMMOCT Npu Japasawma 4OCTaBUYMK.

13.10. npu annca Ha TeXHMYECKa Bb3MOMKHOCT 3a NpeaocTasaHe Ha YcayraTa;

MOEUATE
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83eMaHuATa, NPOM3TMUALLM OT NO/3BaHe Ha ycayraTa "MexayHapoaeH pOyYMMHr" - Korato Takaga e
npeasuaeHa B LieHopasnuca Ha Mo6uaten 8 onpeaeneH pasmep.

15. TapaHuuoHHa cyma /cboTBeTHO GaHKoBa rapaHuua/ moxe ga 6bae msuckaHa ot Mobunten ot
abonatu:

a/ ¢ u3uepnaH KpeauTeH IUMUT;

6/ (Don. cbraacyeaHo ¢ Pewenne Ne 319/02.03.2007 r. Ha KPC) Ha KouTO JOCTBABT A0
mpexaTta/mpexuTe e 61un npeycTaHoBABaH NOPaaU HENNALAHE Ha Ab/KUMU CYMMU;

8/ (fon. cbrnacyeaHo c Pewexne Ne 639/13.04.2006 r. Ha KPC) B8 3aBUCMMOCT OT KpeaWUTHaTa OLUeHKa Ha
abonata ¥ BUAA Ha M3non3BaHUA aboHameHTeH NnaH;

r/ (Aon. cernacysaHo c Pewexne Ne 639/13.04.2006 r. Ha KPC) npu peanusupaHe Ha HETUNUYEH TpaduK.
16. Jluxsu 8bpXy rapaHLMUOHHUTE CYMU He Ce HaYyUCNABaT.

17. (U3m. cvrnacysaHo ¢ PeweHue Ne 639/13.04.2006 r. Ha KPC; Uam. — B cuna ot 30.03.2012 r.)
Mobunten uma npaso Aa U3N0A3Ba U3LAMO WK OTYACTU rapaHUMOHHATa Cyma 33 Y40BAETBOPABaHE Ha
CBOW MW3WCKYeMWU B3eMaHWA Kbm aboHaTa, 3aegHO ¢ AMXBWU 3a 3abaBa No HennaTeHW cmeTKu. [pu
npekpaTABaHe Ha A0OrOBOpa HEW3NOA3BaHaTa 4YacT OT rapaHUMOHHaTa CyMa NMOA/EXM Ha BPbLaHe Ha
aboHaTa B CPOK A0 eAWH Mecell Ced NOCTbNBaHe Ha U3PUYHO NUCMEHO UCKaHe Ha aboHaTa, B ciyyai, ye
TOM HAMA HeM3NNaTeHy 3aab/bKeHUa Kbm Mobunten.

Hl. YCNYTU, OCUrYPABAHU OT MOBUANTEN
18. (U3m. — B cuna ot 30.03.2012 r.) Yenyru, npepoctasanmn Ha aboHarta/notpeburtena:

18.1. (Msm. ~ B cuna ot 30.03.2012 r.) Mo6unten npepocrasa Ha aboHata/noTpebutens eneKTPoOHHU
CbO6WMTENHN YCAYrM CBINACHO CbOTBETHUTE CTAaHAAPTM U B CbOTBETCTBUE C TEXHONAOIMUHUTE
Bb3MOXKHOCTU Ha MpexuTe. KOHKpeTHUAT u3bop Ha nakeTta yc/iyru ce onpegens oT Bceku aboHaT upes
perncrpauoHHn Gopmu, NPUNOKEHWU KbM A0TOBOPA, @ OT NOTPebUTeNa Ha NpeanaaTeHu YCayru - upes
u3bopa Ha KOHKPETHU LIEHOBM YCNOBUA CbrNacHO AeNCTBaLUMA LeHopasnuc Ha Mo6uaten. Mobunren ce
3a/ib/HKasa ia U3BbPLIBA MbPBOHAYaNHO BKAOYBaHe Ha aboHaT/noTpebuTen KbM CbOTBETHATa Mpexa
£0 48 vaca OT BAM3aHe B CUAA Ha CbOTBETHWUA AOTOBOP MAM CbOTBETHO OT MCKAHE 3a aKTMBUpaHe Ha
3aKkyneHa SIM kapra.

18.2. (U3m. cvrnacysaHo ¢ PeweHne Ne 639/13.04.2006 r. Ha KPC; Usm. — B cuna ot 30.03.2012 r.)
Mobunten npegocraea Ha cBouTe aboHaT/noTpebuTenu, Ao NpekpaTaBaHe Ha AOroBopa Mo peAa Ha
HacToAawmTe OBLWM yCHOBKSA, e4HA U HAKOA OT C/IeAHUTE YCNYTN:

18.2.1. (U3m. — B cuna ot 30.03.2012 r.) ObuiecTBeHa TenepoHHa yCyra 3a OCbLIECTBABAHE HA U3XOJALM
M BXOAALWM NOBWUKBAHUA, NPAKO MAU HEMPAKO, HA HALUMOHANHU WKW HAUMOHAMHU U MeXAYHApOAHU
NOBUKBaHMA Ype3 HOMEP WAK HOMepa B HauMOHaNeH UAWU MexayHapogeH TenedpoHeH HOMepaLUMOHeH
naaH.

18.2.2. cnpaBoyHu ycayru, CBbp3aHW C MpeAoCcTaBAHE Ha WHPOpMaLUMA, CBbpP3aHa C e/eKTpPo
cbobwmTenHmn yenyrm, npegnaradu ot Mobunren;
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18.2.4. poctvn fo NHTepHeT;

18.2.5. cnpaBoYHU yoIyrK, OTHacALWM ce Ao aboHaTHU Homepa;
18.2.6. 6e3nnaTteH gOCTLN A0 HAaLUOHANHKU Hereorpadcku Homepa ,0800”;
18.2.7. mexayHapoAHWN eNeKTPOHHK ChOBLWUTENHM YCAYri.

18.2.8. 3ana3BaHe Ha HaUWMOHANHO 3HA4YMMUA Homep Ha aboHaTta/moTpebutens npu npomaHa Ha
[Jocrasumka Ha mobunHa TenedoHHa ycnyra;

18.2.9. (Hosa — B cuna ot 30.03.2012 r.) gocTbn 40 yCnyru 3a cnewHn NOBUKBaHUA. Mpu npegocTasaHe
Ha ycayrn 3a AocTbn A0 cneliHn noBuKkBaHMA, Mobunten npegocTaBA Ha KOMNETEHTHWUTE OpraHu
HanuuyHaTta MHPOPpMaLIUA 3a MECTONO/IOKEHUETO Ha BUKALWLMA KpaeH noTpeburen.

18.2.10. (Hoea — 8 cuna ot 30.03.2012 r.) ycnyru 3a HabnogeHWe U KOHTPON Ha pasxoamTe OT CTpaHa Ha
aboHaTta npu ycnoeuaTa Ha T. 401, KOraTo TakUBa Ca AOTOBOPEHU WM TaKOBaA 3aAb/XKEHUE € HANOKEeHO
o pesa Ha 3aKkoHa.

18.3. (fon. cernacysaHo ¢ Pewenue Ne 639/13.04.2006 r. Ha KPC) OBXBaTLT Ha yciyrute Moxe ga ce
paswmpssa, kato Mobunten ceoespemeHHO LWe yBegomasa aboHaTuTe 3a ToBa.

19. (Oon., cvrnacysaHo c PeweHue Ne 639/13.04.2006 r. Ha KPC; uam. cbraacysaHo ¢ PeweHue Ne
319/02.03.2007 r. Ha KPC) 3a o6cnyskBaHe 0T mpexute aboHaTbT/ noTpebutenar Tpabea aa:

a) nputexasa eafuAHa MYHa SIM KapTa, peructpupaHa B 6asata naHHY;

6) (U3m., cernacysaHo ¢ PeweHune N2 639/13.04.2006 r. Ha KPC) nonsea camo KpaiHWU eneKTPOHHM
CbobLMTeNIHU YCTPONUCTBA C OLLEHEHO CLOTBETCTBME M MYCHAaTM HA nasapa, CblNacHO AeicTBawmTe
HOPMaTUBHM aKToBeE.

B) NON3Ba M3NpPasHWU KpallHU ENEeKTPOHHYU CLOOWMTENHM YCTPOWCTBA B CHLOTBETCTBUE C TAXHOTO
npefHa3sHaYeHue U yKasaHUATa Ha Npou3BoanTena.

20. (M3m. cvrnacysaHo ¢ PeweHne Ne 319/02.03.2007 r. Ha KPC) AGOHamMeHT U HOMepa OT MbPBUYHO
npepfocraseHuTe Homepa ot HauMoHaNHMA HOMepaLUOHEH NAaH:

20.1. (U3m. cbrnacysaHo ¢ Pewenne Ne 319/02.03.2007 r. Ha KPC; U3m. — B cuna ot 30.03.2012 r.)
AboHameHTBLT ocurypsABa Ha aboHata AoCTbn A0 M3BpaHWA NAaKeT OT YCAYM, CbIZIACHO CKAIOYEHUA
JOroBOp 3a YCAYru, B 30HaTa Ha 06C/Ty)KBaHE Ha egHa OT MpEeXKTe.,

20.2. (U3m. cbrnacyBaHo ¢ Pewenue Ne 319/02.03.2007 r. Ha KPC; Mam. — 8 cuna ot 30.03.2012
A6OHaT Ha eAHa OT MpeXuTe, NPU HanWuMe Ha CboTBeTeH aboHAMEHT U Ha CnopasymeHue Mmé
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Mobunten u apyro npeanpuaTe, NPeOCTaBAWO OBIWECTBEHN eN1eKTPOHHU CbobBuTenHU mpexn n/
WAn ycnyru, moxke Aa 6bae 06CnyKBaH OT MpeKaTa Ha ApYrua oneparop.

20.3. (U3m. cvrnacysaHo ¢ Pewenne Ne 319/02.03.2007 r. Ha KPC, usm. — 8 cuna ot 06.08.2010 r.)
AB60HaMeHTLT BK/IOYBA NpefOCTaBAHE Ha €4UH WAM NoBeye HoMepa OT NBLPBUMUHO NPeaoCcTaBeHUTe Ha
Mobunten Homepa Uau NpeHeceHn HOMEpPa OT APYrU MPeXU, KOUTO NO3BONABAT Ha aboHaTa Aa Non3Ba
naketa OT YCAyrH, 3a KOUTO e aboHUpaH.

20.4. Homep no xenaHue moxe Aa 6bae npegoctaseH No UCKaHe Ha aboHAT cpelly 3annallaHe Ha LeHa,
nocoueHa B LieHopasnuca Ha Mobunten u B cnydal, Ye UCKAHUAT HOMEpP e cBO60AEH U TeXHONOTUYHO
[OCTbNEH.

20.5. HomepaTta moraT ga 6bgar npomeHeHM NoO KenaHue Ha aboHaTa cnef 3annawaHe Ha
DOMbAHUTENHA UEHa 3a Tasu ycnyra cbraacHo LeHopasnuca Ha Mobunten u cneg HanpaseHa 3aABKa.

21. (U3m. — 8 cuna o1 30.03.2012 r.) CnewmanHU MepKu 3a Xopa C YBPEKAaHUA:

21.1. Mo6unten npepnara cneunanHu MepKu 3a Xopa C YBpexaaHua, cnep CKAlouBaHe Ha forosop 3a
ycnyrn, nop, dopmata Ha CneuyanHn oTCTbNKU UnKu Tapudu, Ny6IUKyBaHU Ha UHTEPHET CTPaHULATa Ha
Mob6unten Ha agpec www.mtel.bg.

IV. LIEHU U 3ANJTALWAHE HA YCNIYTUTE

22. (U3m. cbrnacysaHo ¢ PeweHune Ne 639/13.04.2006 r. Ha KPC; U3m. — B cvuna o1 30.03.2012r.)
CTpyKTypa Ha ueHuTe:

22.1. (M3m. cbrnacyBaHo c¢ Pewenune Ne 319/02.03.2007 r. Ha KPC) LleHa 3a CBbp3BaHe Kbm egHa OT
[BeTe MpeXu - ocurypasa aocrbna Ha aboHaTta OO CbOTBETHATA MpeXa U ce 3annalla egHOKPaATHO Npu
CKNloYBaHe Ha AOroBoOpa 3a YCAyTy.

22.2. (U3m. cbrnacyeaHo ¢ Pewenne Ne 319/02.03.2007 r. Ha KPC; U3sm. — B cuna ot 30.03.2012 r.)
MeceuHa aboHameHTHa ueHa - Npeanaawa ce or aboHaTUTe Ha CbOTBETHATA MPEXKA EXEMECEYHO No
LleHopasnuc Ha Mobunten cbobpasHo n3bpaHua naket ycnyru. Mbpeata meceuHa aboHaMeEHTHa LeHa ce
3annaia 3aegHo Npwv CKNIOYBaHE Ha AOFOBOP 3a YCAYIU.

22.2.1. (fQon. cvrnacysaHo ¢ PeweHue Ne 319/02.03.2007 r. Ha KPC; U3am. — B cnna ot 30.03.2012 r.)
MeceuHaTa aboHameHTHa TaKca, AbMKMMA 33 NbPBUA WU NOCNeAHUA Mmecel, (Takcysaly, nepuoa) Ha
nos3saHe Ha YcsyraTa ce 3annalla B Nb/ieH pa3smep, He3aBUCUMO OT NPOAL/KUTENHOCTTa Ha NON3BaHe
Ha Ycayrata npes Hero. fMpeannateHata meceyHa LieHa He MOANENKU Ha Bb3CTAaHOBABAHE, OCBEH MpPU
ycnosuaTa Ha T. 49 U T. 54.6.1 ot O6WHTE YC/I0BUA U B CIYYauUTe, KOTaTo NOTPeBUTENAT ce Bb3NON3BaAN OT
npaBoTo ¢u no T. 28.4 ot 06wWwuTe ychosua.

TaKaBa e npeABUAeHa 3a CbOTBETHaTa ycnyra 8 LieHopa3nuca Ha Mo6unten.
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22a. (Oon. cvrnacysaHo ¢ Pewenne Ne 639/13.04.2006 r. Ha KPC; uam. cbrnacyBaHo ¢ PelweHune Ne
319/02.03.2007 r. Ha KPC) Mo6unTen TakcyBa BCAKO YCNELHO NOBUKBAHE, OT MOMEHTa Ha YCTaHOBABaHe
Ha Bpb3KaTa - NpUemMaHe Ha NOBUKBAHETO OT TbpceHuA aGoHaT/noTpebuTen, akTMBUpaAHE HA BKIIOYEHO
KpaliHO YCTPOICTBO MM aKTMBMPaHE Ha YCAyra, NPeAoCTaBAHa Ha CbOTBETHUA aboHaT/noTpebuten upes
CbOTBETHATa Mpeka Ha MobwuaTen, A0 NoayYaBaHe Ha CUTHaA 3a Pa3nafaHeTo i,

22.6. (M3m. — B cuna ot 06.08.2010 r.) EgHOKpaTHa NnoTpebuTencka ueHa 3a npeHocumocT Ha Homep/a,
KoATO MobunTen, B KauecTBOoTo My Ha lMpuemall, AOCTaBYMK, MOXKE Aa Onpeneny B LLEHOPa3nNMCca CU B
CbLOTBETCTBUE C M3NCKBaAHUATA Ha 3EC;

22.3. Llenu Ha yenyrute

22.3.1. (U3m. cbrnacyBaHo ¢ Pewenue Ne 319/02.03.2007 r. Ha KPC) ABoHaTbT M noTpebutenar Ha
npeanaaTteHu ycnyru sannawar:

a) (Uam. cvrnacysaHo ¢ Pewenne Ne 319/02.03.2007 r. Ha KPC) naxoaawmre HaLMOHANHW Pa3roBOpH 8
3aBUCUMOCT OT NPOAB/MKUTENHOCTTA Ha Pa3roBopa.

6) BCUYKU U3XOOALLMN MEXAYHAPOOHU pa3rosopu 8 3aBUCUMOCT OT NPOABNKUTENHOCTTA Ha pa3roBopa U
30HAaTa, C KOATO pasrosapa.

22.3.2. (Oon. curnacysaHo ¢ Pewenne Ne 639/13.04.2006 r. Ha KPC; u3M. cbrnacyBaHo ¢ PeweHue Ne
319/02.03.2007 r. Ha KPC) A6oHaTbT/noTpebuTenaT 3annalla U BCUMKM YCAYTM Ha CbOTBETHaTa Mpea,
KOHTpOAUpaHU (Npeau3BUKaHKM) OT Hero (NpeHacouBaHe Ha NOBUKBAHUA, KOHPEPEHTHa Bpb3Ka U Apyru).

22.3.3. (Oon. cbrnacysaHo ¢ Pewenune Ne 319/02.03.2007 r. Ha KPC; M3m. — B cuna ot 30.03.2012 r.) MNpwm
pasroBopu B uyXaa MoOGMNHA eneKTPOHHa cboblMTesiHa MpeXKa (pOoyMUHr), aboHaTbT/noTpebutensT
3annaLa v oCblEeCTBEHUTE BXOAALLM Pa3sroBOpU.

22.3.4. (Oon. cvrnacyBaHo ¢ Pewerune Ne 319/02.03.2007 r. Ha KPC; M3m. — B cuna ot 30.03.2012 r.) B
cnyvaid, ye aboHnaTbT/nOTpebuTENnAT Ha Mobuntesn 6bhe obcnykeH OT gpyra MobunHa eneKTPOHHa
cbobwuTenHa mpeska, Tol ce pasnnawa ¢ Mobunren.

22.3.5. Bcnuku yenyru ce 3ansawaT B 3aBUCMMOCT OT TeXHMA BuA M cneunduKa, No LEeHU CbraacHo
JeictBawma ueHopasnuc Ha Mobunren.

23. (Oon. B cuna ot 06.08.2010 r.; U3m. — 8 cuna ot 06.04.2013r.) Mo6unTen cu 3anasea NPasoTo Aa
NPOMEHA LEHUTe Ha NpefoCTaBAHUTE YCAYMM MO pena, NpeaBuieH B AeMCTBALLOTO 3aKOHOAATENCTBO.
M3meHeHUA 1 AOMTbIHEHNUA Ha MHAWBUAYANHW AOTOBOPYU CE NPABAT NO B3aUMHO Cbraacue Ha cTpaHuTe. B
cnyyait ye MobunTen ysenuun egHOCTPaHHO UEHUTE C Noseye oT 20% B CpaBHeHMWe ¢ NpeaBapUTE/iHO
yrosopeHute no KoHKpeTeH abOHamMeHTeH NAaH WM MaKeT, KOeTO yBe/iMyeHue Ce OTHACA KaKTo A0
meceyHaTa aboHameHTHa TaKca, Taka U 10 BCAKA efHa LieHa Ha NOA3BaHUTe Mo NaaHa WK NaKkeTa YCayry,
notpebutenure No CLOTBETHUA NJIAH MM NAKET UMAT NPaABO Aa Ce OTKa)KaT OT 4OroBopa,
Hero, B CPoK OT 7 (cefem)} AHU, CYUTAHO OT JaTaTa Ha B/IM3aHe B CU/la Ha CbOTBETHOTO YBENNYH
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LieHUTe, C oTnpasaHe Ha NUCMEHO yeegomneHue 4o Mo6unten. Mpu NPoOMAHA Ha AbHKUMMN AaHBLMU UAN
TaKCU, HanoXeHa OT 3aKOH WU ApYr HOpMaTuBeH aKT, MobuaTen uma nNpaso, Aa NPUNOKK HOPMATUBHO
onpefeneHata AaHb4Ha CTaBKa aBTOMAaTUYHO NO OTHOWEHME HA KPalHUTE UEHW, NOCOYEHWU B
AeincTsalyma LLeHOpasnMC U B AeiiCTBaluMTe AOTOBOPU 33 YCAyru, ckatoyeHn ¢ A6onatute. Mobunten
npeacraea LeHuTe Ha gpebHo 3a ceeAeHue B KOMUCUATA 3a peryaupaHe Ha cbobuieHuaTa 8 3 aHeseH
CPOK Npeau BAM3aHeTo MM B cuia U rn NY6AMKYBa Ha CTPaHMLaTa CU B MHTEPHET Ha agpec www.mtel.bg
u npegocrasa 6esnnatHo MHbOpmauua Ha noTpebutenute U APYrM AMLA 3a TAX BLbB BCUYKU CBOM
Mara3uHu Ha TepuTopuaTa Ha Penybauka Bbarapus.

24. Mobunten nma npaso Aa npegnara HAaMaNeHUE Ha LieHaTa MAKN OTCTBLIKU NPU eAHOBPEMEHHO UM
CBBLP3aHO 3aKynyBaHe Ha NaKeTH OT ycnyra(u) U yCTPoitCTBO/a UK Ha ABe UK NOBeYe YCAYTU.

25. KpeguTeH AUmur:

25.1. (M3m. cbrnacysaHo ¢ PeweHue Ne 639/13.04.2006 r. Ha KPC; uam. cbrnacysaHo ¢ PeweHue Ne
319/02.03.2007 r. Ha KPC; Uam. - B cuna o1 05.10.2012 r. B M3NbAHeHWe Ha pewenune No 343/2011 r. Ha
KPC) Mobunten onpepiena KOHKpeTHa cyma /KpeauTeH NMMUT/, B pamKuTe Ha KOATO aboHaThT MMa
Bb3MOXHOCT Aa NoAn3sa npegocraseHuTe ot Mobunten ycnyrn upes mpexute 6e3 ga e Heobxogumo
BHAacCAHETO Ha rapaHuMOHHa cymMa. KOHKPeTHUAT pasmep Ha KpeauTHUTE /IMMUTM Ce onpeadena B
LleHopasnuca Ha Mobunten B 3aBUCMMOCT OT M3NON3BaHMA oT aboHaTa aboHameHTeH nNnaH.

25.2. (M3m. — B cuna ot 05.10.2012 r. 8 uanbAHeHUe Ha pewwenne Ne 343/2011 r. Ha KPC) Mo6unten
MoKe Aa florosopu ¢ aboHaTa MHAUBUAYANHO ONpedeneHa CyMa — KpeguTeH NMMUT, pas/ivuHa oT Tasu
no T. 25.1. JOroBOpeHUAT KpeauTeH AMMMUT ce MOCO4Ba B MHAMBUAYAAHWUA [Oroeop Ha aboHaTa ¢
Mobunten. MHaveuayanHo onpeaeneHVAT KPeauTeH SIMMUT moxe fa 6Gbae fAorosopeH U cnep
no/slyyaBaHe Ha cbriacve or crpaHa Ha A6oHara upe3 TenedpoHHO obaxaaHe MU NO APYF HAuYMH, KaTo B
TO3W cayda Mobunten noTebpKAgaBa [OTOBOPEHUA MHAMBUAYaNEH JAMMWUT B KPaTKO TeKCTOBO
cbobuenune, uanpateHo Ao AboHaTta.

25.2.1. (M3m.- B cuna ot 05.10.2012 r. B U3nbAHeHUe Ha peweHne Ne 343/2011 r. Ha KPC ) Mo6unaten
MO)Ke [a yBennuyaBa KpeauTHUA AMMUT camo cfieg, NOCTUrHaTo M3PUYHO cbraacue ¢ AbBoHata no
OTHOLEHNe Ha KOHKPEeTHaTa Cyma, € KoATo We 6bAae yBeNIuUeH KpeauTHUA AUMKT.”

25.3. (M3m. — B cuna ot 05.10.2012 r. B u3nb/HeHue Ha peweHue Ne 343/2011 r. va KPC ) Mo6unten
uHpopmupa aboHaTuTe CH 3a U3UepnBaHe HA KPEAWUTHWUA UM NUMUT NPU JOCTUFAHE Ha CyMa, paBHa Ha
90% oT cobuua. MocoyeHOTO B NPeaX0AHOTO U3pEYEHUE He Ce OTHACA 3a Cly4anTe, B KOUTO LOCTUraHeTo
Ha 90% OT KpeOWTHWUA AUMMUT e OCbLUECTBEHO B POYMUHI M NPeanpUATMETO He pasnonara Kbm TO3W
MOMEHT € UHOPMauMA 3a OCLLIECTBEHUTE NOBUKBAHWUA OT KpaitHua notpebuten. C ornep sawmra
uHTepecute Ha aboHaTuTe, ce CYMTa, 4Ye € Hanuue yeBeAOMABAHE MO Ta3nM TOYKa U B CAyvail Ha
ysenomasaHe Ha AGOHaTa Npu AOCTUraHe Ha CyMa, He No-masnka oT 75% OT KpeAUTHUA IUMUT.
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25.4. Cnep, nonyyasaHe Ha MHPopmaLMATa No T. 25.3 aboHaTLT MMa Mpaso B CPOK A0 AOCTUraHe Ha
KpeAUTHUA AUMUT Aa BHece rapaHUMOHHa Cyma MAM ga npeactasu BGaHKOBa rapaHuua B pasmep,
o6e3neyasaly, N1aWAHETO Ha CyMaTa, HaABMLWABALLA KPeOUTHUA JIMMUT.

25.5. (M3m. cbrnacysaHo ¢ PeweHune Ne 639/13.04.2006 r. Ha KPC; usm. cbrnacysaHo ¢ PeuweHue Ne
319/02.03.2007 r. Ha KPC; U3m. — B cuna ot 30.03.2012 r.) Mpu HagsuwWwasaHe Ha KPeAUTHUA AUMMUT u/
WK NpU HeU3NbAHEHUE Ha HAKOE OT ycnoBMATa no T. 25.4 Mobunten nma npaso Aa cnpe AocCTbha Ha
aboHaTa A0 CboTBETHATa Mpeka.

25.6. (Oon. cbrnacyeaHo ¢ Pewenune Ne 639/13.04.2006 r. Ha KPC; Uam. — B cuna ot 30.03.2012 r.) Npu
peanuaupaHe Ha HeTunuyeH Tpadnk Mobunten moxke Ja npucnagHe OT BHeCeHaTa rapaHUMOHHa Ccyma
unu npegcraseHata 6aHKoBa rapaHLUuMa Ha aboHaTa CbOTBETHUTE MY 3a4b/IXKEHUA.

26. 3annawaHe Ha ycnyrure:
26.1. HauMHbT Ha nnawaHe ce n3bupa ot aboHara.

26.2. (M3m. cvrnacyBaHo ¢ PeweHue Ne 639/13.04.2006 r. Ha KPC; Mam. — 8 cuna ot 30.03.2012 r.)
MnawaHeTo Moxe Aa 6bae n3BbLpEHO B 6poli (B marasuHuTe Ha Mobunten), no 6aHKOBa cMeTKa Ha
Mobunten, nocoyeHa B u3pageHaTa ¢akTypa 3a Ab/KUMMTE OT aboHata CYMU UKW MO APYr HauuH,
Cbl/1acCHO npeaocTaBAHUTe oT Mobuiaten Bb3MOMKHOCTM 3a 3annallaHe Ha AbMKUMUTE CyMU. BCuuKu
pa3xoau, CBbp3aHu ¢ u3bpaHUA HauMH Ha NNalaHe ca 3a CMeTKa Ha aboHarTa.

26.3. Npu nnawaHe no 6e3KacoB HaumH, nnalwaHeTo ce CHUTa 3a U3BBPUIEHO Ha AaTaTa Ha 3aBepaBaHe
Ha cMeTKaTa Ha Mobunren.

26.4. (U3m. — B cuna oT 06.08.2010 r.; U3m. ~ B cuna ot 30.03.2012 r.) 3annawaHeTo Ha ycayrute ce
U3BBLPLUBA B3 OCHOBA Ha MeceyHa $akTypa, KOATO ce U3haBa Ha MmeTo Ha aboHata. Mpu ckaouBaHe Ha
fporosopa Mobunten yBegomasa Bceku aboHaT 3a TaKCyBaWMA Nepuoa, 3a KOWUTo we my 6bae nsgasanxa
¢daktypa. MNpomaAHaTa Ha TO3W Nepuog MoXe Aa Obae u3BBLPWBAHA egHOCTpaHHO oT Mobunaten cnepg
npeasaputenHo ysepgomneHue go aboxara. HenosyvyaBaHeto Ha dpakTypaTa He ocBo6oxaaBa aboHaTute
OT 33 b/IXKEHUETO UM 32 nNnallaHe Ha Ab/KUMUTE CYMU.

26.5. (M3m. cvrnacyBaHo ¢ Pewenune Ne 319/02.03.2007 r. Ha KPC; U3am. ~ B cuna ot 30.03.2012 r.; Usm. —
B cuna ot 07.01.2013r.) Mobunten npepoctasA Ha aboHaTa 15-AHeBeH CpPOK cnep M3faBaHe Ha
¢dakTypaTa 3a nnaulaHeTO Ha nocoyeHaTa B HeA cyma. HecvbniogaeaHeTo Ha Cpoka gaBa Mpaso Ha
Mo6unTten aa U3non3Ba BHeceHata oT aboHaTa rapaHUMOHHA cyma uan OaHKOBa rapasuus (ako e
Haluue TaKkaBa) 3a NOKPUBaAHe Ha 4acT MAW Ha UANOTO 3af4b/IKEHWe WAKM A3 NPeKpaTH [0CTbha Ha
aboHaTa A0 CHLOTBETHATA MpeKa.

26.6. (B cuna or 28.09.2008 r.; Usm. — 8 cuna ot 06.04.2013 r.) MeceuHWUTe cmeTKU Ha aboHaTa moraT ga
6vaar ocnopeHu npeg, Mobunten s 6 (lWecT) meceueH CPOK Cne AaTaTa Ha U3aaBaHe Ha QakTypata
no oblua pen, npeaBuaeH B AeiCTBALLOTO 3aKOHoAaTencTeo. OcnopBaHeTo He ocBo6oxaaBa
OT 33a4b/IKEHUETO 3a NNALAHE HA AB/IKUMUTE CYMUN.
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27. CaHKUUM NpU HeypeaeHHU MNaWaHua:

27.1. (M3m. — B cuna ot 30.03.2012 r.) B cayyvaif Ha YacTUYHO MKW LUANOCTHO HEU3MNAALLAHE Ha YKa3aHaTa
B8bB ¢aKTypaTa Cyma B CPOKa 3a NnawiaHe, aboHaTLT Ab/KM IMXBa B pasmep Ha 10% roguwHo 3a BCEKU
BeH 3aKbCHeHWe, KaKTo U pa3xoguTte, CBbP3aHU C YBEAOMABAHE 3a M CbC ChbOUpaHe Ha ObAXKUMMUTE OT
Hero cymu.

27.2. (V3m. cvrnacyeaHo ¢ PeweHue Ne 639/13.04.2006 r. Ha KPC; gon. cbrnacyBaHo c Pewenne Ne
319/02.03.2007 r. Ha KPC) B cnyuait ye HEU3NNALLAHETO Ha CyMUTE NPOLBL/KU CAes, U3TUYAHE CPOKa 3a
nnawaHe, Mo6unten uma nNpaBo Aa NPeycTaHOBM A0CTbNa Ha abBoHaTa A0 MpeKaTa/mpexuTe uan aa
npeKkpaT Aorosopa 3a ycnyru.

V. NPABA HA ABOHATA/NOTPEBUTENA

28. (M3m. cbrnacyBaHo ¢ Pewenue Ne 319/02.03.2007 r. Ha KPC) ABoHaTbT/noTpebuTenar uma npaeo ga
nosi3Ba yC/yrMTe Ha MpeXuTe B CbOTBETCTBUE C M3MCKBAHMATa Ha Hacroauwmte O6WM ycnosua u
AOroBOpa 3a YCNYIW.

28.1. (Hosa ~ B cuna o1 30.03.2012 r.) ABoHaTMTe MMaT Bb3MOXKHOCT 3a CK/IlOYBaHe Ha Aorosop 3a yCnyru
€ MbpBOHaYaNeH CPOK, He NO-AbNbl OT ABe rOAUHM.

28.2. (Hoea — 8 cuna ot 30.03.2012 r.) AGOHaTUTE UMAT Bb3MOMHOCT a CKNIOYAT 40FOBOP 33 YCAYIN CbC
CPOK OT eAHa roauHa.

28.3. (Hosa — B cuna ot 30.03.2012 r.) JoroeopbT npu 061K YCNOBUA BNU3a B CUMa B 7-OHEBEH CPOK
cnep CKNOYBaHEToO My, AW He3abaBHO, aKo a6OHATLT M3PUYHO € 33ABU/M NUCMEHO XKenaHue JOrosopsT
Ja Bne3e 8 cuna Hezab6asHO. [lOroBOPLT BAM3a B CHla He3a6aBHO BbB BCUUKM CiiydaK, Korato Mobunten
npegoctaBa Ha aboHaTa KpaWHU yCTPOICTBa, KAaKTO W B C/yyauTe, KOraTo ycayrute no Joroeopa ca
CBbpP3aHW C MOJ3BaHe Ha KpaWHO YCTPOWCTBO, npedocTaBeHo oT Mobunten, wuau Korato
aboHaTuT/noTpebutenar npeHaca Homep/a B Mpekata Ha Mobuaten, unu B ciydaure Ha npogaxkba or
pa3cTonHue, 3a KOMTO Ce Npunara peasT, npeaBuaeH B 3aKoHa 3a 3awWmTa Ha noTpebuTtenuTe,

28.4. (Hoea ~ B cuna ot 30.03.2012 r.) B 7-gHeBHUA CPOK NO YA. 28.3, KOraTo e ApuaoKUm, aboHaTLT uma
NPaBo e4HOCTPaHHO fa Ce OTKaXe OT MOoA3BaHe Ha ycayrn, 6e3 ga AbMKMU HeycToiku. OTKaswbT oT
nonsBaHe Ha YCAyru ce u3BbLPLWBA B NUCMeHa ¢opMa, B CbluMA mMarasuH, B KOMTO aboHaTLT e ckalouun
jorosopa 3a ycnyru.

28.5. {HoBsa — & cuna ot 30.03.2012 r.) CknioueHUTe SOroBOPU 3a YCAYrH, B KOUTO € onpeaeneH CpoK 3a
npegocraBaHe Ha ycayrute, moraTt ga 6bAarT NPOABL/MKEHU Camo C U3PUYHO MUCMEHO CbrAacue Ha
abouHarta/ notpebutens OTHOCHO YCNOBMATA 3a NpoAb/iKaBaHe. pU SIMNca Ha TaKoBa cbrnacue cnep,
M3TWYaHe Ha CPOKa Ha AOroBopa Toi ce npeobpasysa B HeacpoueH.

29. (8 cuna ot 08.03.2008r.) AGOHaATLT MMa NPaBO C NUCMEHO 3aABNEHNe CbINacHo obpasel, yTBbLpy



uspasaH ot Mo6unten nnu B TenepoHeH yKasarten, U3gaBaH OT TPETO NULE B NeYaTHa WAN eNeKTPOHHa
¢opma. B TenepoHHUAT yKasaTen ce BKAIOYBAT MUHUMANHO He0BX0AMMM JaHHM 3a:

a) puznueckun nmua — ume (AnuHo n bamunHo), agpec u TenedoHeH Homep;

6) eAHONMYHK TLPrOBLM U IOPUANYECKHN NULE — OUPMA, aapec 1 TenedpoHeH Homep. ABOHaTLT MoKe Aa
noucKka NpoBepKa, NPOMAHA UK 3a/IM4aBaHe M3LUANO UAKU YAaCTMUHO Ha Beue BMUCaHU UK BKNIOYEHU B
TeneOHHUA YKasaTeN MWUHUMANHO Heob6XOAMMM AaHHWU. 3a/nM4aBaHETO M3UANO WAM YACTUMHO WM
NpomAHaTa Ha BNUCAHK B TenedOHHUA yKa3aTeN MUHUMaNHO Heobxoaumn gaHHM e Be3sbamesgHo 3a
aboHara.

29.a. (B cuna ot 08.03.2008r.) B TenedpoHHMA yKasaTen moraT Aa 6bAAT BKAOYEHU U AOMBAHUTENHM
JaHHu, B cnyyai ye aboHaTLT e MOMCKanA TOBa, KaTo 3a Ta3u ycnyra Mobunten mowe aa npeasuau
onpepeneHo sannauwjaHe. JonbAHUTENHUTE AAHHW CbAbpKaT uHboOpmauua 3a ApyrM TenedoHHU
Homepa Ha aboHaTa, Homep Ha daKc, agpec Ha eNeKTPOHHaTa nowa, npodecun, NpeameT Ha AeiHOCT (3a
aboHaTuTe — eHO/NNYHU TbProBUY, IOPUAUYECKU ULA) U ApYrU. ABOHATLT MOXKe 43 NOWUCKA NPOoBepKa,
NpoMAHa WAW 3anMyaBaHe M3UANO WM YAacTUYHO Ha Beye BMNUCAaHW WNU BKAIOYEHU B TenedoHHUA
yKasaTes 4ONb/AHUTENHU AaHHU. 3anuMyasaHeTo, U3LANO UAM YACTUYHO, WIW NPOMAHA HA BMUCaHU B
TenepoHHUA yKasaTen AOMbAHUTENHU AaHHM MOXe A3 6bae Bb3Me3AHO, KaTo LeHaTa ce ONnpeaensn e
LleHopasnuca Ha Mobunten.

29.6. (B cuna ot 08.03.2008r.) AaHHuTe o T.T. 29 K 29.a ce 3a/MYaBAT UAN USMEHAT NpU M3aasaHe Ha
HOB W/ MPU aKTyaausuMpaHe Ha CblIEeCTBYBALLOTO NEeYyaTHO M3faHue Ha TenedoHeH yKasaTen, KOETO OT
ABeTe e NbpBOo No Bpeme.

29.8. (B8 cuna or 08.03.2008r.) ABOHaTLT MMa NpaBo Aa onpedenn NOpPegHOCTTa Ha BMMUCBaHe Ha
HoMepata B TenedOHHWUA YyKasaTen, KOraTo € W3ABMA KenaHue Aa 6baaT BNWUCaHW Homepa,
npeaocTaeeHun oT e4HO UK NoBeYe NpeanpUATUA.

29.r. (B cuna ot 08.03.2008r.; U3m. — B cuna ot 30.03.2012 r.) AGoHaTUTe, KOMTO Ca 3aABUAYU U3PUYHO
cbraacue 3a BNMCBaHe Ha AaHHUTE UM B TenedOHEH yKa3aTesl MOraT [a 3afABAT Cblnacue Teau gaHHu Ja
6baaT M3NON3BaHM € Len M3NpalaHe OT TPETU IMLA Ha NEeYaTHU W eNeKTPOHHU PeKNaMHU MmaTtepuasnu
MM HEMOUCKaHWU TbProBCKM CbOBWEHUA, KAaKTO M 33 opraHMsvMpaHe U NPoBeXAaHe Ha MAapPKETMHIrOBU
npoyysaHua oT TpeTn auua. B TenedoHHMA yKaszaTten no KenaHue Ha aboHaTa M NPU Hanuune Ha
TeXHUYECKa Bb3MOXHOCT, Cpelly 3ansawjaHe MoXe faa 6bge pernameHTUpaHO BPEMeTo, Npe3 KOoeTo
MoraTt Aa ce npaBaT obamAaHMA U CHbOOWEHUA OT TPETU NNUA C UEA SUPEKTEH MAapPKETUHT, KaKTo U
HaYuHBT Ha npeaaeaHeTo um, He ce U3UCKBaA Cbrnacue Ha aboHaTuTe B CydauTe NpeasuaeHn B T. 408 oT
O6wuTe ycnoBsus.

29.4. (8 cuna ot 08.03.2008r.) AGoHaTLT MMa NPaeo Aa NOWUCKA BKAOYBaHE HAa AAaHHU B TenedpoHHUA
yKasaTen, 4yneto BNMUCBaHe MbpBOHAYaNHO He e 3aABWA, WUAM AAHHW, KOWTO ca OGMAM 3anauueH
yKasaTena no HEroeo UcKaHe. B csiyyail, ye MCKAHETO Ce OTHACA 3a AOMBL/AHUTENIHU AAHHU NO CMU




-

T.29.a.0T7 Hacroswmte O6WM ycnhosuAa, Mobunten moxe pa npeasugu OnNpegsencHo 3annaiuade,
cbrnacHo LeHopasnuca.

29.e. {8 cuna ot 08.03.2008r.) KpaiiHute notpeburenu, nonzsawy NpegnnaTeHu ycayrm morat ga
NOMCKAT BKNIOYBaHe Ha TexHUTe AaHHWU B TenedoHeH yKasaTen, u3gasaH ot Mobuaten unu B TenedpoHeH
yKasaten usfasaH OT TPeTo auue. BKAIOYBAHETO Ha TE3U AaHHKM MOXKe Aa e Bb3mesaHo, kato Mobunten
MMa Npaso Aa onpeaenu cboTeeTHaTa LeHa B LieHopasnuca.

29.K. (B cuna or 08.03.2008r.) PeanusupaHero Ha npasaTta no T.T. 29, 29a-29e oT HacroawmTte O6wWwH
YCNOBUA Ce OCHLLECTBABA 4Ype3 MOJABAaHE Ha NWUCMEHO 3aABNEHME, C KOETO M3PUYHO Ce 3anBABa
enaHueto Ha aboHaTa JaHHMTe My Aa 6bAaT BKNOUeHU B TenedoHeH yKasaTen. 3asAB/eHUETO ce
nogasa 8 MarasuH Ha MobuaTten B pamkuTe Ha paboTHOTO Bpeme.

29.3. (B cuna ot 08.03.2008r.) OaHHute no T.T. 29 1 29.a, Kouto ca BUAM npegoCTaBeHU C U3PUYHO
cbrnacue ot aboHata 3a M3gaBaHe Ha TenedoHeH yKazaTen oT NpeanpUATHSA, KOUTO Ca 3a0b/KeHU Aa
OCUFYPAT TeslepOHeH yKasaTen KaTto 4acT OT YHMBEepCa/iHaTa ycayra, ce M3nonssar oT npegnpuUATUATa,
3a4b/KeHU Aa OCUTYPAT TenedOHHa CNpaBOYHa yCcayra KaTo YacT oT yHUBepCcanHaTa ycayra.

29.1. (B cuna ot 08.03.2008r.) Mobunten uma npaso Aa npeaocTasa TenedoHHa CNpaBoYHa ycnyra 3a
TenepoHHU HOmepa M ApyrM fAaHHM 3a aboHaTuTe CM, KOAOBe 3a aBTOMaTUYHO BbBTPEWHO U
MexayHapoaHo usbupate, TenedoHHM HOMEpPaA 3a CrNelHW NOBUKBAHMWA, XapMOHU3UPaHU TenedOoHHM
HOMEpa 32 XapMOHM3MpaHU YCNyrM CbC COUManHa 3HaYMMOCT, TenedoHHU HOomepa 3a TesnedpOoHHU
CNPaBOYHU YCAYTU U ApYTK.

29.K. (8 cuna or 08.03.2008r.) KpaitHute noTpebuTenn, nonsealyn npegnnateHu ycnyru, morart ga
MNOUCKAT U3PMYHO BKAIOYBaHe Ha TexHuTe gaHHM B8 6a3uTe AaHHK 33 OCbUECTBABaHE Ha TenedoHHa
CnpaBoyHa ycnyra. BkiouBaHeTo Ha Te3uW gaHHM MOKe Aa e Bb3Me3fHo, kato Mabunten uma npaso aa
onpeaenu cboTeeTHaTa ueHa B LieHopasnuca.

29.n. (B cuna ot 08.03.2008r.) Mpm TbpceHe OT cTpaHa Ha MOTPEGUTENM Ha AaHHM B TenedoHHWUTe
yKasaTenu B enekTpoHHa dopma Te MoraT Aa nonyyat UHPopmauma 3a TenePpoHHUA HOMEpP CaMo Bb3
OCHOBAa Ha Mb/IHO M TOYHO NOJA3AEH MUHUMaNeH obem OT 4aHHM, KOWTO BK/IIOYBA UME {AMNMHO U/uaun
¢damunHo) 3a aboHaTu ¢usMueckU nuua, GpUpma CbOTBETHO APYro HaumeHoBaHue 3a aboHatn —
€HO/IMYHM THPTOBLM UK IOPUAUYECKM AKLA, @ KOTaTO e HeobXoauMO 1 agpec UK 4acT oT agpec.

29.m. (B cuna ot 08.03.2008r.) Mpu nonssaHe Ha TenedoHHa CNPaBOYHA YCAyra NpemocTaBAHa oOT
Mo6unten, notTpebutenute moraT aa noayvat uHGopmauma 3a TbpceHUA TenepoHeH HoMep Camo Bb3
OCHOBa Ha Mb/IHO W TOYHO NoAafeH MUHMMaNeH o6eM OT AaHHM, KOMTO BKAlOYBA MMe (NMYHO u/uam
damunHo) 3a aboHaTM ¢u3MvecKn Anua, $upma CbLOTBETHO ApPYro HaumeHoBaHue 3a aboHatn —
efHO/IUYHU THPTroBLM UK I0PUAUYECKN ULA, @ KOTaTo e HeobX0AMMO 1 aapec MAKU YacT OT aap

30.1. pa npeHacousa nosuksaHuaTa (Call forward).




30.2. npu NpeHacoyBaHe Ha NOBUKBAHE KbM HEFO Aa OTKaXe MAEHTMOUKALMA HAa IMHUATA NPU YCAOBUE,
ye TOBa e TeXHUYECKU Bb3IMOXKHO;

30.3. aa oTKa3Ba NpeHaco4eHU KbM Hero NoBUKBaHWUA OT CBOETO KPaitHO YCTPOICTBO;

30.4. pa akTMBUpa/aeakTuBupa 6e3nnatHoO ycayrata uaeHTUOMKaLMA Ha MHUATA Ha BuKaluma (CLIP), 3a
BCAKO OTAEAHO NOBUKBAHE UK NOCTOAHHO 3a IMHUATA;

30.5. aa nonsBsa He3nnaTHo ycayrata 3abpaHa Ha MAEHTUUKAUMA Ha AMHUATA Ha BuKawwa (CLIR). MNpu
obaxaaHua KoM TesledOHHU HOMEPA Ha YCAYrY 32 OCBLLECTBABAHE Ha CMellHU MOBUKBAHWUA, KAKTO U Npu
NOBMKBaHUA KbM Ccayxbute 3a curypHoct, otbpaHa M BbTpeweH peg, Mobuaten we npegasa
MHGPOPMALIMA OTHOCHO IMHUATA HA BUKALLMA, HE3aBUCUMO Aanu AGOHATLT/NOTpebuUTeNnaT e akTMBUpan
ycnyrata CLIR. A6oHaTbT/noTpebutenar moxe ga aKTMBMpa/AeaKTMBMPA ycayraTa 3a BCAKO OTAENHO
noBUKBaHe WU NOCTOAHHO 33 IMHUATA.

30.6. Aa 3anasu HauMOHA/NHO 3HAYMMMA CU HOMEpP NpU CmAHa Ha [foctasumka ¢ apyr [ocCTaBuMK,
npegocrasawo mobunHa TenedoHHa ycayra nocpeactsom oblecteeHa mobwuiHa HazeMHa Mpexa B
CbOTBETCTBUE C USUCKBAHUATA Ha pasgen XIIA ot HacToawmTe O61M YCNOBUA.

30.a. (M3m. — B cuna ot 30.03.2012 r.) AGoHaTbT/NoTpebuTeNaT MMa NPaBo Aa Jaje CbF/IACMETO CU 43
nosyyasa ypes mpexkute Ha Mo6unTen NOBMKBaHKUA, CLOBILEHMA MM ENEKTPOHHA Nouia 3a LEeAUTe Ha
AVPEKTHUA MapKeTUHI U peKnama, B TOBa YUCNO NOBUKBAHUA U CbOOLEHWUA, CBbP3aHW C Y4acTUETO B
KamnaHWu uam geHOCTU Ha TpeTU CcTpaHu. CbrnacueTo moxe ga 6bae OTTENNEHO NO BCAKO BpEME.

Bes Hanuuue Ha npepBaputenHo cbrnacue Ha aboHaTa/ notpeburens, Mobunten moxe Aa U3NON3Ba
OaHHUTE, NONY4YEeHU NPU TbPrOBCKa CAE/KA, YPe3 KOUTO MOXe Aa 6bae ocbluecTBeH KOHTAKT ¢ aboHaTa/
notpeburena, 3a usnpaulaHe Ha CboOLIEHWE 332 MAPKETUHI M PeKnama Ha cBou cOoBCTBEHM CXOOHW
NPOAYKTM WAM YCAYrM, KaTo B TO3U C/lyuyail Ha aboHaTta/ noTpebutena ce [OaBa Bb3MOMHOCT
6e38b3ME34HO U NO NECEH HaYWH:

- Aa u3pasapa HeCbr/nacue 8 MOMEHTa Ha CKNlovBaHe Ha cae/ikaTta Unu

- 4ad U3pa3un HeCbrnacune C 6bp,eu.|.o nony4yaBaHe Ha nogo6Hu CbOGLIJ,EHMﬂ, KOrato TOBa He € HanpaBeHO B
MOMEHTA Ha CKNtoYBaHe Ha CaenKkaTta.

306. (M3m. — B cuna ot 30.03.2012 r.) AGoHaTLT UMa NpaBo 4a NonyyaBa 6e3Bb3ME3AHO JeTanu3npaHn
CMETKM 33 NON3BaHMUTE YCAyrM 3aegHo C ¢aKTypa uau AocTbn g0 MHOOpMaLMA B €NeKTPOHeH BUA
OTHOCHO MeCeYHWUTe CMETKW 3a Mo/3eaHuUTe ycayru. [eTaidiusnpaHaTa CMeTKa ce NpedocTasa B
efHOMeceYeH CpPOK, CYMTaHO OT JaTaTa Ha HeWHOTO M3JaBaHe M MOXKe Ja CbabpKa CnegHata
nHdpopmauus:

306.1. scMuKM BUAOBe NoN3BaHM OT aboHaTa ycayrn npes pasnnalwatenHus nepuoa;

306.2. 6poit Ha NoN3BaHUTE yCAYTH;



306.3. o6wa CTOMHOCT Ha BCEKW BUA, NON3BAHM YCIAYTH;
306.4. o6y, pasmep Ha CMeTKaTa;

306.5. pasmep Ha JaHbYHUTE HauYUCIeHUA BbPXY CMETKaTa, U3paseH KaKTo B NPOLIEHTU KbM pasmepa Ha
CMeTKaTa, Taka U B aBCONIOTHU CTOMHOCTY;

306.6. pasmep Ha OTYUMCNEHMATE, KOMUTO MOXE fAa Ce Ab/MKaT Ha aboHaTa, cbobpa3HO HauuHa Ha
Non3BaHe Ha ycnyrure, AOrOBOPEH MeXAY HEro U NpeanpuATUETO, Npeasiarallo YCayrure;

306.7. 061y pa3mep Ha Ob/NKUMATa CyMa;

306.8. cpoK 3a nnawaHe;

306.9. Bb3MOXHM Ha4MHU 33 AUCTAHLIMOHHO NNallaHe Ha CMeTKaTa ¢ Heo6XoAMMMUTE 3a TOBA AaHHK;
306.10. UaeHTMOUKALMOHHM BaHHWU Ha NPeANPUATUETO, NPEAOCTaBALO YCAYIUTE;

30.6.11. Agpecu, TenepoHU 1 APYTY HAUMHU 338 KOHTAKTU C NPEANPUATUETO, NPEAOCTABALLO YCNYIUTE;

308. AGoHaTLT MMa NpaBo Aa Ucka oT MobunTen aetaitnuaupaHa cnpaska 3a NonssaHuTe TenedGoHHU
YCNYTH, KOATO MOXKe [3 CbAbpKa UHDOPMaLUA 3a:

308.1. BMAA Ha NON3BaHaTa ycAyra 3a BCAKO OCHLUECTBEHO NOBUKBAHE, BKAYUTENHO 33 OCBLLECTBEHU
MOBUKB3HUA KbM 6e3nnaTHu ycnyru;

308.2. cTOMHOCTTa Ha BCAKO OCbILECTBEHO NOBUKBaHe;
308.3. patarta, 4aca v NPOAL/IKUTENHOCTTA Ha BCAKO OCHLIECTBEHO NOBUKBAHE.
30.r. (Otm. B cmna 07 06.08.2010.)

30.4. (M3m. 8 cuna ot 06.08.2010 r.; U3m. B cuna ot 07.01.2013 r.) AboHaTbT/nOTpebUTenaT UMa npaeo
[a OTTerNM 3aAB/IEHWETO CU 33 NpeHacAHe Ha Homep/a B mpexaTa Ha Mo6unTen, He NO-KbCHO OT AaTara,
npeaxoxpaawla Aatarta, Ha KOATO Ce OCbLLECTBABA NPEeHOCMMOCTTa. B TO3M caydait ¢ oTTernfHe Ha
3afABNEHUETO Ce NPEKPaTABa U NpoLeypaTa 3a NpeHacaHe Ha Homepa/Ta, KaTo ce CUMTa, Ue e HasuLe U
OTTEerNAHe Ha UCKAHETO U YNBAHOMOLWABAHETO 3a NPeKpaTABaHe Ha Aorosopa ¢ JapRBaliua NOCTaBUMK.
KpaitHuat notpe6uten moxe ga otrernu 3aneneHneTto cu npu Moéunten unm npu foHopa. OTrernaHeTo
Ha 3aAB/IEHUETO Ce U3BBPLUBA NO 06paseLl, KOWTO e CbrnacyBaH Mexay A0CTaBuMLuTe. B 7-QHEBHUA CPOK
no T. 72.5.6., Korato e npunoxum, aboHaTLT/NOTPEGUTENAT CbLLO MMA BH3MOXKHOCT A3 OTTernu
noAaAeHoTOo 3aABNI€HME 3a NPeHacAHe

VI. 3AAB/HKEHUA HA ABOHATA/NOTPEBUTENA

31. AGoHaTtubT/noTpebuTenar e anveH Aa cnassa pasnopeabute Ha HactoAwwMTe O6WM ycnos
Aorosopa 3a yChyru.




32. A6OHaTLT € ANbKeH B 7-gHeBEeH CPOK, CYMTAHO OT fAaTaTa Ha HaCTbNBaHe Ha CbOTBETHOTO
obcroaTencrso, Aa cvobuwasa B nucmeHa dopma Ha Mobunten Bcaka NpomaHa B HAUMEHOBAHUETO,
agpeca CM WAM B ApYrM PErucTpalMoOHHM U UGEHTUOMKALMOHHM HaHHW, KaKTo ¥ 4a npeaocTaeu
CbOTBETHUTE AOKA3aTeNCTBa, YAOCTOBEPABALLM NPOMAHATA.

33. (Uam. cornacyBaHo ¢ PeweHue Ne 639/13.04.2006 r. Ha KPC; usm. cbrnacyeaHo ¢ PeweHue Ne
319/02.03.2007 r. Ha KPC)) NonssaHute oT aboHaTa u/MAM noTpebutena KpalHWU eNEKTPOHHU
cbobwmrenHmn ycrpoiictea (paguotenedoHu, ¢akcose, mogemn U gp.) Tpabsa Aa 6bAaT C OuUeHEHo
CbOTBETCTBME M MyCHaTM Ha Nasapa, CbrAacHO AeitcTBaWMTe HOPMATMBHM  aKtoBe. AKO
aboHaTLT/NOTPE6UTENAT BUHOBHO M3NON3BA B HAKOA OT MPEXUTE HEU3NPaBHY KpaitHU YCTPOMCTBa MU
TaKuMBa, KOUTO He OTIOBOPAT Ha WU3MCKBAHMATA, CbfnacHo T. 19, 6."6” u npuumHABa cmylleHUA 8
JEeACTBUETO Ha MpekuTe, TOi OTroBapA 3a WeTUTe, NPUYMHEHN Ha MobunTen 1 Ha TpeTu iuua.

34. (U3m. cbrnacysaHo ¢ Pewenne Ne 319/02.03.2007 r. Ha KPC) ABoHaTbT e ONbKeH Aa 3annaua
BCHYKMW YC/IYTY, CBBP3aHU € NON3BAHETO Ha MPEXUTe, CbrNacHoO JOrosopa 3a YCayru.

34.a. (OT™™. 8 cuna ot 07.01.2013 r.)

34.6. (Mam. B cuna o1 06.08.2010 r.; OT™. B8 cuna ot 07.01.2013 r.)
34.6.1. (M3m. — e cuna ot 30.03.2012 r.; OT™. B cuna or 07.01.2013 r.)
34.6.2. (M3m. ~ B cvna oT 30.03.2012 r.; OTm. B cuna ot 07.01.2013 r.)

34.8. (M3m. B cuna ot 06.08.2010 r.; Uam. — B cuna ot 07.01.2013 r.) AGoHaT, KOITO e Nnoaan 3anBneHue
3a npeHacAHe Ha Homep/a e pibeH Aa 3annat Ha MobunTen M BCUUKK 33bMKEHWUA, CBBP3aHU C
Non3BaHeTo Ha NpeHacaHns/Te Homep/a, KOMTO ca Bb3HWKHAAM WK ca CTaHaAW U3UCKYemMWU npegu u
cnes nojaBaHe Ha 3aAB/eHWETO 3a npeHacAHe Ha Homep/a [0 npeKpaTABaHe Ha [OroBOpHUTE
OTHOLWIEHNA.

35. AGoHaTbT/noTpebuTtenat He TpabBa 4a U3BLPLIBA WAW Aa AONYCKA APYrY AMua Aa W3BbLPWBAT OT
Herosua paguotenedoH unu ¢ Heroeata SIM KapTa HeBepHM NOBWUKBaHWUA 3a CMelWHa NOMOoUL, NoXap,
3/10M0/1yKa U ApYrM nogo6HKM, KakTo U 06e3NOKOUTeNHM, 3anNalnTeNHU uan obnanu coobuerna nau
NOBUKBaHUA A0 APYrY AMUa.

35.a. (U3m. n gon. cvrnacysaHo c PeweHne Ne 639/13.04.2006 r. Ha KPC) AGoHaTbT/ noTpebutenaT HAMa
npaso, 6e3 M3PMUHOTO NMCMEHO cbrnacue Ha Mo6unTen Ja U3ebPLUBA UM fa AONYCKa APYrM MMUa Aa
OCbLUECTBABAT C/iegHUTe AeWCTBUA:

35a.1. (Usm. cvrnacysaHo c Pewenne Ne 319/02.03.2007 r. Ha KPC) reHepupaHe, TepMUHUPAHE WUAU
NpeHOoC Ha TpaduK oT/kbm/ B MpexuTe Ha MobunTten ¢ uen peanusupate Ha neyanba 3a aboxara unu 3a
Apyro nuue, pasnndHo ot Mobunten;

35a.2. peiicTBMA, W3BLPLWBAHK C L MHULMMPAHE Ha NOBUKBAHWA W OCbUIECTBABAHE Ha pasrgBapu
HauyuH yBpexaaly npasaTa U MHTepecuTe Ha MobunTen.

BAPHO COPUTUA



35.6. (fon. cbrnacyBaHo ¢ Pewenune N2 639/13.04.2006 r. Ha KPC; usm. cornacysaHo ¢ PeweHue Ne
319/02.03.2007 r. Ha KPC) AGOHaTbT/noTpebutenar e onbKeH Aa U3NOA3Ba KpaliHW ycTpoicTea u/uam
SIM kapTa no HauuH, KOUTO A3 He NPUYUHABA CMYILEHUA BbB PYHKLMOHNMPAHETO Ha MpeXkuTe.

35.8. (Oon. cvrnacysaHo ¢ PeweHune Ne 639/13.04.2006 r. Ha KPC; u3aM. cbrnacyBaHo ¢ PeweHune Ne
319/02.03.2007 r. Ha KPC) ABoHaTbT/noTpebuTenaT e AnbiKeH Aa NON3Ba YCAYIMUTE NO HAYMH, KOUTO He
Hapyllasea LieflocTTa Ha MpeXuTe U/Unu He Bb3NPENATCTBa NPEAOCTaBAHETO Ha ycayrn ot Mobuaten Ha
TpPeTu Nuua, Npu cnaseaHe Ha MSUCKBAHMATA 33 KA4YECTBO Ha yCAyruTe.

35.r. (Hoea — B cuna ot 30.03.2012 r.) AGoHaTLT/ NOTPEBUTENAT e A/ibXKeH 4a NoN3Ba NPeAoCcTaBeHn oT
MobunTen KpaitHu enekTPOHHU CbOBLWMUTENHM YCTPOICTBA CaMO CbOBPa3HO TAXHOTO NpeaHasHaYeHue n
eAUHCTBEHO 3a LennTe, 3a KOUTO Ca My NPeaOCTaBeHMU.

36. (M3m. cvrnacysaHo ¢ Pewenune Ne 319/02.03.2007 r. Ha KPC; U3m. — B cuna ot 30.03.2012 r.) Npu
sary6a uam kpaxba Ha paguotenedoHa wu/uau SIM KapraTa aboHaTLT, HE3aBUCUMO OT
MeCTOHax0XJeHUeTo cu, e ArbxeH HesabaBHo aa ysegomu Mobunten yCTHO, € ornen orpaHuYaBaHe Ha
U3X0AALLUTE MY NOBUKBAHWUA UAN YAaCTUYHO WM MBLAHO OrpaHUYaBaHe Ha AOCTbNa My A0 CbOTBETHaTa
Mpexa. B cnyvaii ye aboHaTbT He e ysegomun Mobunten 3a nocoyeHute 0BCTOATENCTBA, CHLLIMAT e
3afb/KeH Aa 3annaTv ueHaTa Ha ycayrute, Non3BaHu cneg Kpark6aTta uam 3arybata. AKo ao 72 yaca ot
YCTHOTO yBeaomneHve aboHaTLT He e MoUCKan Bb3CTaHOBABaHe Ha g4ocTbna, Mobunten uma npaso Aa
Bb3CTAaHOBU YACTMYHO MM HAMBAHO AOCTbNA C BCUYKM MPOUITUYALLM OT TOBa NpPaBa U 3a4b/HKEHUA 3a
notpebutena u Mobunten, BRAIOUUTENHO 3a4b/PKEHKE 3a 3aNNalaHe Ha MeceyHa aboHameHTHa TaKkca.

Vii. MPABA HA MOBUANTEN

37. (U3m. cernacysaHo ¢ PeweHue Ne 319/02.03.2007 r. Ha KPC) C usKnioueHune Ha cnydamTe no T. 20.5,
Mobunten uma npaBo ga npomeHa HomepaTa Ha aboHarta/norpebutens, u B cayuali, ye ToBa €
npeaBuaeHo B HOPMaTHMBEH WMAN aAMUHUCTPATMBEH aKT MAM NPU CTPYKTYPHU NPOMEHU B Mpexure.
Mobunten cnegpa pa ysegomasa aboHaTa/noTpeGurens 3a Tosa npeaBapuTenHo ¢ 30-AHEeBHO
npegussecrue,

37.a. (Oon. cvrnacysaro ¢ Pewenne Ne 639/13.04.2006 r. Ha KPC) Mobunten uma npaso ga nonyyaea e
CPOK BCUYKM ABMKUMKN OT aboHaTa CyMM 33 NO/I3BAHETO Ha NPeaoCTaBEHUTE YCAYTU.

37.6. Mobunten uma npaBo Aa Nosy4asa B CPOK BCUUYKU Cymu no T.T. 34.a-34.8B OT Hactoawmre 06wy
YCNOBMA.

38. (M3m. 1 pon. cernacysaHo ¢ PeweHue Ne 319/02.03.2007 r. Ha KPC; U3m. — B cuna ot 06.04.2013 r.)
Mobunten uma npaso Aga MpaBu U3MEHEHUA B TEXHO/MOrMATA MAM CTPYKTypaTa Ha Mpexute u Aa
paswwupssa obxsata Ha npepocTasaHUTe ycayru. AKo u3nonseaHute oT aboHata /notpeburens
paguotenedoH n SIM kapTa He NO3BONABAT MbAHOLEHHO NO/3BaHe Ha HOBMUTE yCayru, npuaobusaHero
Ha cboTBeTeH paguotenedoH u/unu SIM KapTta, KOUTO NO3BONABAT NOMBAHE HA HOBUTE YCAYTH, & 3

cmeTka Ha aboHaTta/noTpebutens.

BAPHO C OPHTUHANA




noagabpKaHeTo Ha mpexute Mobunten uma Npaso BpeMeHHO, 3a BbH3MOXHO Haﬁ-KpaTbK CPOK, ha
U3KN0Y8a Bpb3KaTa Ha aGOHBT/I'IOTp86MTEI1 CbC CbOTBETHATA MpeXKa.

39.a. (fon. cernacyeaHo ¢ Pewenne Ne 639/13.04.2006 r. Ha KPC) Mo6unten nma npaso ga orpaknym
[oCTbNa 0 4YacT OT ycayrure MAM Aa MpeKpaTu AOrosopa 3a YCAyrM 8 CAyvaid, 4e MMa JOoCTaTbyHO
OCHOBaHuA fa cumTa, Ye aboHaTLT/NOTpebuTenaT ocbiuecTBABa TpaduK C UeN peanusupaHe Ha
cobcrBeHa nevanba, BKNIOYMTENHO B C/lyyauTe Ha T.35a.1 U T. 35a.2. oT Te3n 06y YcnoBua.

39.6. (U3m. B cnna ot 07.01.2013 r.) Mobunten uma Npaso 4a HaNOXM OFPaHUYEHUA 33 NON3BAHETO Ha
ycnyru ot aboHata/norpe6utenn no pega Ha T.39.r AM Aa 3aNNaTU HErOBMTE 3afb/IKEHMA NO peja Ha T.
39.8 B ciyyait Ha HennalaHe oT aboHaTta/noTpebuUTens Ha U3UCKYEMM 3aAb/KeHUA Kbm [apasalima
[AOCTaBYMK, CBbP3aHU C NpeHeceH/n Homep/a.

39.8. Mobunten moxe ga 3annatv 3agb/mKeHUATa Ha aboHaTa no T. 39.6 oT HacToawwmTe O6LWU YCNOBUA.
Mobunten ysepomaba npegsaputenHo aboHaTa 3a pasmepa Ha Ob/KMMaTa CyMa KbM [lapAasauioto
npeanpuatie. Npu HennawaHe Ha Ab/MKUMaATa cyma OT CTpaHa Ha aboHaTa B eAHOAHEBEH CPOK, CHUTaHO
OT jaTaTa Ha yeefJOMNE€HMETO NO NPeAXOAHOTO WU3peyeHue, ce Mpuema, Ye Toh e M3pasun cbraacue
cymata ga 6bae nnateHa oT Mobunten M e nNOTBLPAUA, uYe 33AB/IKEHUETO My Kbm [loHOpa e
DenCTBUTeNHO, M3UCKYEMO M B NOCOYEHUA OT [loHOpa pa3mep, KaKTO M uYe He Ca Ha/MLe Bb3PaweHus,
KOUTO cnepBa fa 6baaT NpoTMBONOCTaBEHU Ha [apABalOTO NpeanpuaTUe. B TO3M CAydal ce cumTa, Ye
Mo6unten screnea B gbara Ha aboHaTa Kbm JOHOpa. BbB BLTpEWHUTe OTHOWEHUA Mexay aboHaTta u
Mobunten aboHaTbT OTroBOpPA 3a UeAua AbAr. Npu 3annawaHe oT cTpaHa Ha MobunTten Ha gbaXumara
ot aboHata cyma kbm JapsBawoTo npeanpuatve, Mobunten scrbnea B npasaTa Ha JOHOpa KbM
aboHaTa M pa3nonara c perpecHu npaBa cpeuly aboHaTa A0 pa3mepa Ha nnaTeHata cyma. Mobunten
ynpaxkHABa NpaBoTo CK Ha perpec no cbaebeH pen AN NOCPeACTBOM U3NCKBAHE HA Ab/IXKMMATA CyMa U
BK/IIOMBAHETO 1 B AaHbYHATa dakTypa Ha aboHaTa 3a CbOTBETHUA Mecell.

39.r. MobunTten moxe aa cnpe gocTbna Ha aboHaTa [0 MpexaTa B CPOK OT 1 /eant/ aeH ot nonyyasaHe
Ha yeeaomneHue oT [loHOpa 3a HainuMe Ha HenaaTeHu 3aab/keHua. MobunTten Bb3CTaHOBABa AOCTbNA
[0 MpexaTta B CPOK OT 1 AeH OT no/iyyaBaHe Ha yBedoMAneHue oT [loHopa 3a noracABaHe Ha
3apbakeHuaTa. Mo6unten uanpawa KpaTKo TEKCTOBO CboblueHue, C KoeTo yBegomaBa aboHaTa, ye
JOCTBNBT My A0 MpexaTa we 6bae CNpAH NOpagu HeniaTeHU 3aAb/KEHUA Kbm  [loHopa.
MNpeannatennTe oT abOHaTUTE TaKCH, OTHACALM Ce 33 NEepUoAa Ha OrpaHMyaBaHe Ha NON3BAHETO Ha
ycnyrata, He NoA/IexaT Ha Bb3CTaHOBABaHe.

39 a. (B cuna ot 15.05.2011r.) C ornes OCUrypAaBaHETO Ha BUCOKOKAYeCTBEHM YCAYrM 3a aboHaTute u
3anasBaHe Ha LLENI0CTTa M CUTYPHOCTTA Ha MpexkaTa u ycnyrute, Mobunten nma npaso Npu ycTaHoBABaHe
Ha ysennyeH obem Ha notpebneHnme Ha MOGUNEH MHTEPHET B MpexaTa Aa NPUNOXKM CpeacTsa W
NO/IUTUKKU 33 ynpaBaeHWe Ha Ka4yeCTBOTO Ha ycayrute Ha aboHaTa cnep OUEHKa Ha KanauuTeTa Ha
MpeXKaTa, HauMHa Ha CBLP3aHOCT C MpeXKaTa 1 BUAA Ha M3N0/13BaHOTO OT aboHaTa yCTpoiicTBO.
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U3Pa3snNU M3PMUHO CHLINACMETO CU 3a TOBA NO peAa Ha T.T. 29, 29.a-29.e., KaKTo M Aa NPeAOCTaBu Tesu
AaHHY 33 BKlOYBaHE B TenedoHeH yKkasaTen, U3gaBaH OT TPETH MLia NPU HaWyne Ha U3PUUHO CbrAacue
OT cTpaHa Ha aboHaTa. [laHHWUTe no nNpeaxoAHOTO U3peYyeHne moraT fia ce usnonasar ot Mobunten v sa
npegocTassAHe Ha TefepOHHa CNPaBOYHA yCAyra.

40.a. (Oon. cvrnacyeaHo ¢ Pewenue Ne 639/13.04.2006 r. Ha KPC) Mo6unTten uma npaso Aa NoAyuu ot
abonaTta/noTpeburena, npu U3paseHO CbrAacMe OT Herosa CTpaHa CAeAHWTE [aHHU: ume (3a
dusnyeckute AMLa - AMYHO U PaMMAIHO, 33 IOPUOMYECKN NULA W €AHONNYHU TbProsUM - UMe Ha
dupmarta), agpec u TenedpoHeH Homep C Len NyBAMKYBaHETO UM B TenedOHeH yKasaTes, U3fasBaH oT
Mo6unaTten u/uan ot Apyr onepatop.

40.6. (Oon. cbrnacyBaHo ¢ PeweHnne Ne 639/13.04.2006 r. Ha KPC; uam. cbrnacysaHo c Pewenne Ne
319/02.03.2007 r. Ha KPC) Mo6unten uma npaBo CaMOCTOATENHO MAW yYpe3 Apyro Avue/nnua ga
M3BbLPLIBA MbpBOHAYa/NHa W TeKywa KpeauTHa oueHKa Ha aboHaTuTe 3a Mon3BaHe Ha YCAyruTe,
NpefoCcTaBeHU Ype3 MpexuTe, ¢ ornea npeueHka cbbupaemocTTa Ha B3eMaHMATA, KakTo U OueHKa Ha
KpalHuTe noTpe6uTenn 3a MapKeTUHrOBM NPOYYBAHMA M 3a WU3rOTBAHE Ha noTpebutencku npodunm
cnopej UHAMBMAYANHUTE UM MHTEpecn. KpeauTHaTa OLLEHKA BKAIOYBA OCHOBHO aHanu3 Ha MHpopmaumn
no Npeaxo4Hu U HacToAwwwM Jorosopn ¢ MobuaTten, nnalaHua, U3BLPWEHW MAM U3BBPLUBAHKM NO CKNATa
Ha Te3u [NOroBOPU, KAKTO U HeCnasBaHeTO Ha YC/I0BWMA M CPOKOBE NO Tesu AOroBopu. B 3aBMcMMOCT oT
KpeauTHaTa oueHka, Mobunten uma npaso:

40.6.1. (Aon. cvrnacysaHo ¢ Pewenune Ne 319/02.03.2007 r. Ha KPC; U3am. 8 cuna ot 07.01.2013 r.) ga
OTKaXXe WAW NpeyCcTaHOBW CBbP3BaHe KbM MpexaTa/mpexunTe;

40.6.2. na npegocTasy JOCTLN CaMO 40 YacT OT YCAYFUTE;

40.6.3. (Oon. cvrnacyeaHo ¢ Pewenune Ne 319/02.03.2007 r. Ha KPC) ga npepoctaBu AoCTbn A0
mpexaTta/mpexuTte cned BHacaHe Ha onpegeneHa oT Mobunten rapaHuMOHHa CYMa;

40.6.4. (Jon. cvrnacysaHo ¢ PeweHwe Ne 319/02.03.2007 r. Ha KPC) aa npemnoxu pAocrun Ao
MpexaTa/mpekuTe upes NpeansiaTeH NAKeT oT YCAyru.

40.8. (Oon. cvrnacysaHo c Pewenune Ne 639/13.04.2006 r. Ha KPC; usm. cbrnacygaHo ¢ Pewenne Ne
319/02.03.2007 r. Ha KPC; Uam. — B cuna oT 30.03.2012 r.) Mobunten nma npaso 4a OCbLECTBABA UAM
M3npauia NOBMKBAHUA, CLOBUIEHWA WMAU eNeKTPOHHA NOLWA 33 LeAuTe Ha AUPEKTHUA MAPKETUHT U
peknama, B TOBa YUC/IO MOBMKBAHUA U CbOBLUEHUA, CBBP3AHM € Y4aCTMETO B KAMMNAHUU UK ACMHOCTU Ha
TPeTH cTpaHu, B cnyyail ye aboHaTbT/mMoTpebUTENAT € Aan CbraacuMeTo €M Aa Nosyyasa TaKuea
MOBMKBaHUA, CbOOLWEHNA MK eNeKTPOHHA Nnouwa Ypes mpexuTe. Cornacmeto moxe aa 6bae orrerneHo
no BcAKo speme. Mobunten moxe ga U3nons3ea gaHHUTe, 63 Hanuuve Ha NpeABapPUTENHO Cbrnacue Ha
aboHata/ noTpe6uTena, NosyueHW NpU TLPrOBCKA CAENKA, Ype3 KOUTO MoXe ga 6be OCublUiecTBeH
KOHTaKT ¢ aboHaTa/ noTpebutens, 3a usnpawaHe Ha cbobleHNe 38 MapKeTUHr W peKknama Ha
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cobCTBEHN CXOAHW MPOAYKTM WAWM YCAYTM, Kato B TO3W cnydalh Ha aboHaTta/ notpebutens ce pasa
Bb3MOXHOCT 6€3Bb3Me34HO 1 N0 NeceH HaunH:

- Aa n3pasnea HeCbrnacmMe e MOMeHTa Ha CKloyBaHe Ha caenkarta unu

- Aa U3pa3n Hecbrnacue c 6'b.qeu.|,o nosy4yaBaHe Ha Nnogo6Hu cbobueHns, KOraTo ToBa He e HanpaseHo B
MOMEHTa Ha CKNloYeaHe Ha caenkaTa.

40.r. (OQon. cvrnacyeaHo ¢ PeweHue Ne 639/13.04.2006 r. ka KPC) Mo6unten uma npaso Aa npegocraen
cbbupanute, 06paboTBaHn U CbXpaHABAHK 3a LENUTE Ha NPedocTaBAHe Ha YcayraTa ZaHHM Ha aboHaTta
Ha TPeTH N1ua - aAMUHUCTPATOPKU UM ONEPATOPU Ha IMYHU AaHHW NO CMUCH/A Ha 3aKoHa 3a 3almTa Ha
NWYHUTE AaHHK, C LS W3FOTBAHE Ha KpeAuTHA OLEHKa u/unu cbbupaHe Ha B3eMaHUA, Ob/IKUMU 3a
nonssaHuTe YCNYru, KakTo U B c/ly4aute no 1. 69.8 U 1. 69.r.

40.n. (Oon. cbrnacysaHo c Pewexune Ne 639/13.04.2006 r. Ha KPC) Mobunten moxe aa uHdopmupa
aboHaTa/noTpebuTtena upes usnpawaHe Ha KpaTKu cbobueHna (SMS) uaun TenepoHHo obamaaHe npu
HapywasaHe Ha HAKoA OT pasnopeabute Ha O6LWwuMTe YCNOBUA, KAKTO U B C/lyyauTe No T. 18.3 u T. 48 ot
06wuTe ycnosus.

40.e. (on. cbrnacysaHo c PeweHue Ne 639/13.04.2006 r. Ha KPC; aon. cbrnacysaHo ¢ PeweHue Ne
319/02.03.2007 r. Ha KPC) Mo6unten moxe BpemMeHHO Aa Cnpe AoCTbna A0 MpeXkaTa/Mpexure Ha
aboHaTa/noTpebuTens npu perucTpupaH HeTUNUUeH TpaduK, cnep, KaTo ro yseoMu NpeasapuTenHo 3a
TOBa, A0 WU3ACHABAHE W OTCTPaHABaHE Ha MNPUYMHWTE 3a HEeroBOTO NoBefeHWe W A3 NpPenoxu
cnopasymeHue 3a ypexaaHe Ha Bb3HUKHAIUTE NapuyHU 3aAb/IKeHNA.

40.x. (Oon. cbrnacyeaHo ¢ Pewenne No 639/13.04.2006 r. Ha KPC) Mobunten uma npaso ga cnupa
npeaocTaeaHeTo Ha ycnyrata Ha aboHatu/noTpebutenu uamn ga npekpaTn cKnloyexua 1orosop 3a ycayru
B C/ly4ail, ye NoCNeaHUTe HapyllasaT CBOM 334 b/XKEHUA, CBbP3aHM C NON3BAHETO M/WMK 3anNaliaHeTo Ha
ycnyrata, Kato npepocTaBAHETO W ce Bb306HOBABAa Cnel, OTCTPaHABaHE Ha HapyLlUeHMeTo.
MpeannateHute oT aboHaTUTe Takcu, OTHACAWM Ce 3a Nepuoga Ha CNMpaHe Ha NPeaoCTaBAHETO Ha

ycnyraTa, He nognexat Ha Bb3CTaHOBABaHe.

40.3. (Oon. cvrnacysaHo ¢ PeweHue Ne 639/13.04.2006 r. Ha KPC; Uam. — B cuna oT 30.03.2012 r.) MNpu
3abaea Ha aboHar, cBbp3aHa CbC 3annawaHe Ha Ab/MKUMa LeHa, MobuaTen uma npaBo fa U3KUCKBea
sannaujaHe Ha Ab/HKMMaTa CyMa 3aegHo ¢ ixea B pa3mep Ha 10 % roamiHo 3a BCceku aeH 3abasa.

40.1. (Hos — B cuna ot 30.03.2012 r.) Mobunten moxke Aa npeanara ycayru 3a HabnioaeHue u KOHTpon
Ha pasxoAuTe OT cTpaHa Ha aboHaTa, BRAIOYWTENHO Npeau3BecTMe Npeau AOCTUraHe Ha onpeaeneHa
¢duHaHcoBa rpaHuua Ha noTpebneHue, HusaTta Ha ¢pMHaHCoBaTa rpaHULa ce onpeagens B LleHopasnuca Ha
Mobunten u cbBnapa ¢ pasmepa Ha KpeaUTHUTE NMMUTU. YCAYrUTe ce NPeaoCTaBAT, KOraTo TakuBa ca
[OroBOPEeHU AW TaKoBa 3a4b/KEHME e HaloXKeHo No peja Ha 3aKoHa.

40i. Mobunten moxe No uckaHe Ha A6oHata/MoTpebuTtens fa orpaHWYaBa NPOBEXKAAHETO HA




Mobunten. AGoHaTUTe MOraT 4a 3afABAT aKTUBMPAHE MM AeaKTUBMpaHe Ha ycnyraTa OrpaHUyaBaHe Ha
NoBUKBaHMATA Ypes nojasaHe Ha monba npep Mobunten. Bb3amoXKHM Ca OrpaHU4aBaHUA KbM ChegHuTe
TUNOBE yCNyru:

40i4.1. pasrosopu Kbm Ycayru ¢ go6aBeHa CTOMHOCT 3a TeniernacysaHe — Homepa ot suga 0901;

40i4.2. pasrosopu Kbm Ycnyru ¢ ao6aseHa CTOMHOCT 3a Xa3apTHU Urpu — HOMepa oT Buaa 0902;

40i4.3. pasroBopu Kbm Ycyru ¢ gobaseHa CTOWHOCT 3a YCAYrM 3a ,Bb3pacTHU” — HoMepa oT enaa 0903;
40i4.4. pa3roBopy KbM BCUUKM OCTaHanm Yenyru ¢ gobaseHa CToitHoCT— Homepa oT Buaa 0900;

40i4.5. pasroBopu Kbm BCHYKK Ycayru ¢ gobaBeHa CTOMHOCT— HOmepa oT Buga 090 (Bkniousat 40it.1,
40i11.2, 40i1.3, 40i1.4).

VIil. SAABMKEHHUA HA MOBUANTEN

41. (N3m. cbraacysaHo ¢ Pewenue Ne 319/02.03.2007 r. Ha KPC) Mo6unTten e anbiKeH Aa ocurypasa
KayecTBEHW E€NEeKTPOHHU CbOGLUTENHU YCAYTH, BKAIOUMTEAHO UHPOPMAUMUOHHU ycayru (cnpaBku) 24
Yyaca Ha JleHoHouwwe, 7 AHW B ceAMULIATa, B 30HUTE Ha 0bC/y)KBaHE HA MpEXUTEe, OCBEH B C/IyyauTe Ha
dopcmarkopHu obcToaTencrea.

42. (UsMm. cvrnacyBaHo ¢ PeweHune No 639/13.04.2006 r. Ha KPC; M3M. cbrnacysaHo ¢ PeweHne Ne
319/02.03.2007 r. Ha KPC) Mo6unten e gnbxkeH ga vsrpagy U NoAabpia MpeXuTe cM, Taka ye Aa
rapaHTupa npenocTasaHe Ha eNeKTPOHHU CboBLUTEAHN YCAYrU NPU CNegHOTO KayecTBo:

42.1. (Oon. cbrnacysaHo c Pewenue Ne 319/02.03.2007 r. Ha KPC) BepOATHOCT 3a YCNELWHO yCTaHOBABaHe
Ha BPb3Ka B pailoH C NOKpMTUE Ha MpelKaTa - noseve oT 90 % 3a GSM mpexaTa U nosede oT 95% 3a
UMTS mpexarta.

42.2. (Aon. cernacysaHo c Pewenne Ne 319/02.03.2007 r. Ha KPC) HeycnewHW NOBUKBaHUA, Ab/KaLLM ce
Ha npeToBapBaHe WNU NOBpeAM Ha MpeXKaTa - No-Manko oT 5 % 3a GSM mpexkata 1 no-manko oT 3% 3a
UMTS mpeskarta.

43. (M3m. cvrnacysaHo ¢ PeweHue Ne 639/13.04.2006 r. Ha KPC) Mo6unten ce 3agbnkasa fa rapaHTMpa
TaliHaTa Ha CbobLIEeHHUATA, KOATO 06XBala CbAbPKAHUETO Ha CbOBLEHNUETO, BUAA Ha NpeaoCcTaBeHaTa
YyCAyra U BCUYKM [laHHW, KOWUTO Ca CBbpP3aHW C HEMHOTO NpefocTaBAHe, KaTo NpeanpueMa BCUMUKU
Heo6x0AMMU TEXHUYECKU U OPraHn3aLMOHHN MEPKU 3a TOBa.

44. (Usm. cvrnacyeaHo ¢ PeweHue Ne 319/02.03.2007 r. Ha KPC) Mo6unTten ce 3aab/ixaBa aa He
npeaocTasa TeXHONOrMYHaTa UHPOPMaUWA, CBbP3aHa CbC 3aluTaTa Ha aboHaTta U A3HHUTE B MpeXuTe,
OCBEH aKo TOBa Ce U3KUCKBA OT 3aKOH.

45. (Oon. cvrnacysaHo ¢ PeweHue No 639/13.04.2006 r. Ha KPC; u3m. cbrnacysaHo ¢ PeweHue Ne
319/02.03.2007 r. Ha KPC) Mo6unten He HOCH OTFOBOPHOCT 33 CbAbpPKAHWETO Ha obMeHAHaTa OT
aboHaTute/noTpebutennte HHGOPMaLMA B MpeXKUTE.

46. (U3m. cbrnacysBaHo ¢ PeweHne Ne 639/13.04.2006 r. Ha KPC; u3am. cbrnacysaHo ¢ Peiy
319/02.03.2007 r. Ha KPC; Otnaga — 8 cuna ot 06.04.2013 r.).
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47. (U3Mm. cbrnacysaHo ¢ PeweHue Ne 639/13.04.2006 r. Ha KPC; u3m. cbrnacysato ¢ PeweHue Ne
319/02.03.2007 r. Ha KPC) Mo6unten e A/bKeH Aa OTCTPaHABA B Hal-KPaTKUA NPAKTUYECKU Bb3MOXKEH
CPOK noBpeauTe B MpexuTe.

48. B cnyyalh Ha NAaHUPaHO NpeKbCBaHe MAWM B/OLWIEHO KayecTBO Ha ycayruTe Mpu U3BbpLlUBaHe Ha
NPOPUNAKTUYHWU Nperneamn, PEMOHTU UKW NopagM pa3euTMe Ha Mpexute Mobunten e AnbeH Aa
uipopmupa npegsaputenHo aboHaTute/noTpebutenute B8 3acerHaTMA paloH BKAIOYMTENHO M 33
CPOKOBETE Ha NPEKbLCBAHETO WM BAOLWABAHETO Ha KauyecTBOTO Ha YCAyrata, o HauuH, KOWTO e
MaKcMManHo goctbned. Mpy Bb3HMKBaHE Ha BEPOATHOCT OT 3aTPYAHEHWA MW BPEMEHHO CnupaHe Ha
npepoctasaHeTo Ha CLI ycayrute Mobunten ce 3aabmkasa aa MHbopmupa aboHatute/notpeburenute
3a Te3n obCcToATeNncTBa MUHUMYM ABa AHU NPEABAPUTENHO, KOFaTO TOBA € 06EKTMBHO Bb3MOXKHO.

49. (U3m. cbrnacyBaHo ¢ Pewenne Ne 639/13.04.2006 r. Ha KPC; usm. cvrnacyBaHo ¢ PeweHue Ne
319/02.03.2007 r. Ha KPC) B cnyyaii Ha npekbcBaHe Ha 06CNy)KBAHETO OT MpeXUTe 3a NoBeye oT 24 yaca,
Mob6unTen ce 3agbnkaea A4a Hamanu ¢ 1/30 meceuHaTa aboHamMeHTHa LeHa 3a BCeku 24-4acoB nepuog,
oT4yeTeH OT MOMEHTa Ha NPEeKbCBaHe A0 Bb3CTaHOBABAHETO Ha 06CNyKBaHETO.

49.a. (8 cuna ot 08.03.2008r.) B cnyuait ye npepocTaBa ycayrata TenedoHeH yKasaTen B eNeKTPOHHA
dopma Mobunten ce 3agp/mkasa Aa NpefocTaBA Ha noTpebutenute uHdpopmauma 3a TenedOoHHUA
HOMEp €aMO NP MbJHO M TOYHO NogdajeH MUHUManeH o6em OT JaHHMW, KOMTO BKAKOYBAT ume (AUYHO
u/unn damunHo) 3a aboHatu dpusmnuecku auua, dGupma CbOTBETHO APYro HaUuMeHOBaHWeE 3a aboHaTn —
e/HO/IMYHW TbPFOBLIM UMW IOPUAUYECKU IMLA, @ KOTATO e HeobXoAUMO M aApec UK YacT oT aapec.

49.6. (B cuna ot 08.03.2008r.) B cny4ali ye npenocrasa TenepoHHa cnpasoyHa ycnyra Mobunten ce
3aZb/Kasa @ OCUIYPABa CNPaBKa 3a CbOTBETHUA TenepOHEH HOMEpP Camo NPU MbAHO U TOYHO NOAAAEH
obem gaHHW. MUHUManHUAT obem OT AaHHW BKAOMBA MMe (AMYHO u/uanm damunHo) 3a aboHaTH
dusunyeckn nuua, dupma CbOTBETHO ApPYro HaumeHosaHue 3a aBOHaTK — eQHONNYHM TLProBUWU WK
IOpUAUYECKU ML, a KoraTo € Heo6GX0AMMO 1 aapec UK YaCT OT agpec.

50. (M3m. cbrnacyBaHo ¢ Pewenune N2 639/13.04.2006 r. Ha KPC) B cayuaii Ha HeobxoaMMOCT, CBbp3aHa ¢
ocuUrypABaHe Ha eneKTPOHHM CbOOBIEeHMA MPU KPU3M OT HEBOEHEH XapakTep, pexum "BoeHHO
nosoxeHwe", pexxum "TonoxkeHne Ha BOWHA" MM 33 APYro U3BBHPEAHO NonoXeHue, Mobunten e
O/TbXKeH:

50.1 (Usm. cbrnacysaHo ¢ Pewenne Ne 319/02.03.2007 r. Ha KPC) ma npegocrassa Bb3MOMHOCT U fa
CbAeicTBa Ha KOMINETEHTHUTE OPraHy 3a OCHLLECTBABAHE HA ENEKTPOHHYK CHOBILEHUA YPE3 MPEKUTE;

50.2 (M3m. cvraacysato ¢ Pewenne Ne 319/02.03.2007 r. Ha KPC) Aa M3nbAHABA M3MCKBAHMATA Ha
KOMMNETEHTHUTE OpraHu 3a orpaHM4aBaHe N3NoI3BaHETO HA MPEXUTE B ONpeseneHo Bpeme;

50.3 (U3m. cbrnacysaHo ¢ PeweHune Ne 319/02.03.2007 r. Ha KPC) aa npeaocTasa 6e3nnaTHo gocTsbn o
MpPEeXUTe CM Ha KOMMNETEHTHMUTEe OpraHu 3a CbOOLeHMA U NOBMKBAHMA B CAy4Yail Ha W3BBFpeps,
obcroATencrsa.
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51. Mobunten ce 3agbnaxkasa:

51.1. pa obaeaBa Homep/a, Ha KOUTO aboHaTuTe/noTpebutenute morar ga ce 06axaaT B caydyaid Ha
Bb3HMKHaNU NOBPeAM, KaKTo 1 NPU ONAAKBAHUA UNU BBNPOCH;

51.2. (M3m.- B cuna ot 06.08.2010 r.) ga ysegomaea KpaWHuTe noTpebutenn 3a U3MeHeHUe Ha
HactoAawwmTe O6WM YCNOBMA B CPOK He No-KpaTbK oT 30 AHW nNpeau BAW3AHETO UM B CUNA, KaTo U
nyb6nKyBa Ha MHTEPHET CTPaHULIATa CK U 'Y NpeacTaBu Ha BUAHO MACTO B MarasMHuTe cu;

51.3. pa yBegomaABa NUCMEHO KpaiiHuA NoTpebuTen npu UcKaHe Ha A0CTbN A0 HEFOBU NOMELLEHUR;

51.4. (Hosa — B cuna ot 30.03.2012 r.) ga ysepomsaBa KpaliHuTe notpebutesn He NO-KbCHO OT eAuH
mecew, OT U3TUYaHE Ha CpoKa Ha MHAUBMAOYaAHUTE 40r0BOPU C TAX.

51.5. (Hos B cuna or 07.01.2013 r.) pa yseaomasa AbGoHaTute/lMoTpebuTenute 3a BH3IMONKHOCTTA,
YCNOBUATA U pega, NpU KOUTO Te MOraT A4a NpoAb/KaT Aa MOA3BaT YacT UNKU BCUYMKKU AOMBAHUTENHU
YCNYTU, BKAIOUEHW B NON3BaHUS OT TAX LEHOBW NakeT, npeau Aa 6bae ocbliecTBeHa NPeHOCMMOCT Ha
Homep/a. YcnosuaTa v pega no npeaxogHOTO U3peuyeHue ce onpedensaT B 3aBUCMMOCT OT BUAA Ha
BOMbAHUTENHATa YCnyra U ychoBuaATa, Npu Kouto Mobunten npepocraBa Ha KpaitHu notpebutenu camo
CboTBEeTHaTa AONbAHWTENHA ycAyra. BbB BCMUKM C/lyyau NON3BAHETO Ha AOMBAHUTE/NIHU YCAYrH,
BK/IIOYEHW B LEHOBM NaKeT, npeam Aa Obge ocCblieCTBEHa MPEHOCMMOCT, MOME O3 Ce NpeaocTass
eOMHCTBEHO Bb3 OCHOBa Ha HOB WHAUBMAYaNeH AOrosop meway Mobunten um KpaiiHua notpebuten,
Kato MoTpebutenaTt rybu cBOETO NpaBO ga NON3Ba BCAKAKBM OTCTBMKKW, NOA3BaHW MO cunaTa Ha
npekpaTeHUA B Pe3yaTaT Ha OCbLIeCTBeHaTa NPeHOCMMOCT Ha Homep/a UHAKBULYaNEH [OTOBOP;

51.6 (Hos B cuna ot 14.07.2013 r.) Mobunten ce 3agb/Kaea NpeaBapuUTENHO U MO NOAXOAALL, HAYUH
/upe3 nucmo ¢ obpaTHa pasnMcka, 3anuceal, ce TenepoHeH Pasrosop, NMCMO MO eNEeKTPOHHATa Nowa Ha
nocoueH oT aboHaTa e/IeKTPOHEH aapec 3a KOHTaKTU U ap./ aa nidopmupa aboHaTa, ye We npegnpueme
geinctemns No U3BbHCHAEOHO CbbMpaHe Ha HEroBM HEM/IATEHU MAPUYHU 334b/KEHMUA, BRAIOUUTENHO U
KOraTo 3a LenTa Wie ce NoAsBaT yCAyruTe Ha TpeTu auua /kpeautHu 6lopa, areHuun 3a cbbupaHe Ha
B3emaHua u apyru/. UudopmaumsaTa No NpeaxoqHOTO U3peYeHUe 3a4bAKUTENHO CbAbPKA U AaHHU 33
TOYHMA pasmMep Ha NpeTeHAMpPaHUTE NAPUYHM 334b/KEHUA, 38 OCHOBAHWETO, OT KOETO MpoM3Th4aT,
KaKTO M 3a TPETOTO /INLLE, KOeTo We cbbupa B3emaHeTo.

VIIL.A. (Qon. corracyeaHo ¢ PeweHue N2 639/13.04.2006 r. Ha KPC) OTFOBOPHOCTHU

51.a. Mobunten n aboHaTute/noTpeburenuTe OTroBapAT 3a BUHOBHO NPUUUHEHUTE BPEAMN HACTLNUAN B
pe3ynTaT oT NPOTUBONPABHO NOBEAEHNE Ha CbOTBETHaTa CTPaHa NPW MAM NO NOBOA, NPeOCTaBAHETO MU
NoN3BaHeTO Ha yc/yraTa.

51.6. Mobunten He HOCKU OTTOBOPHOCT 3a:




51.6.1. npekbcBaHe UM BNOLWABaHe Ha KAYECTBOTO Ha YCAYraTa B CAyyauTe, KOrato Tesu obcToaTencrea
He ce AbAKAT Ha HEroBO BMHOBHO NoBegeHWe, KAKTO U NPU HacTbnBaHe Ha CbOUTUA OT HenpeoaoAUMa
cvna no cmucbna Ha yn. 306, an. 2 oT TbProBCKUA 3aKOH;

51.6.2. npeTeHuMM Ha TpeTu A1La cpelly aboHaTa/noTpe6uTeNs BbB Bpb3ka UAK NO NOBOA NON3BaHUTE
ychyru,

51.6.3. Bpegu NPUYMHEHU OT MHCTANMPaHU KpaliHW YCTpoiCTBa OT aboHaT/noTpebuten, KOuTo He ca c
OLEHEHO CbOTBETCTBME M NYCHATM Ha Nas3apa CbINAaCHO JeliCTBalIMTE HOPMATUBHU aKTOBE, MAM He
cboTBeTCTBAT Ha Nyb6AMKyBaHWTEe OoT Mobunten TexHuyecku cneuudukaumm Ha uHTepdeiicute 3a
CBbP3BAHETO UM U Ca NPUNUHUAW NPEKbCBAHE;

51.6.4. (U3m. cvracyBaHo ¢ Pewenue Ne 319/02.03.2007 r. Ha KPC) noBpeay, NpUuMHEHM OT YCTPOICT8a
MM CbOPBIKEHUA, CBbP3aHU cnes KpaitHaTa TOYKa Ha MpeXuTe;

51.6.5. TouHOCTTa M BEpHOCTTA Ha MHDOPMALMATA, NPeSOCTaBEHa OT KPEAUTHU MW APYTU UHCTUTYLUMK,
KOATO Moe Aa 6bje B3eTa Nog BHUMaHUE NPYU U3FOTBAHE Ha KpeaUTHATa OLEHKa;

51.6.6. (Usm. — B cuna ot 06.04.2013 r.) noBpegn U TEXHUYECKU HEU3NPaBHOCTU B MPEXKU Ha Apyru
eNeKTPOHHU CLOBLUTENHN NPeaANPUATUS;

51.6.7. BNOLIEHO KA4eCTBO Ha eNeKTPOHHATa CbobLUTENHATE YCayra B ACHA Ha NPEHACAHETO;

51.6.8. HeuspasxoaBaHM 6e3nnaTHW MUHYTH, BKAKOYEHW B NakeT Ha aboHaT, KOMTO e npeHecwvn
Homepa/ata cu;

51.6.9. (M3m. ~ B cuna ot 07.01.2013 r.) HEBH3MOKHOCTTA Ha KpaeH noTpebuten, KOWTO e npeHecwbn
Homepa/ata cu Aa M3non3Ba LenuA npeannateH Kpeaur.

51.6.10. (U3m. — B cuna ot 06.08.2010 r.) BbaMoxkHa 3ary6a Ha NoA3BaHU AOMBLAHUTENIHU YC/IYTU cnep,
npeHacaHe Ha Homepa.

51.8. (M3m. cbrnacyBaHo ¢ Pewenune Ne 319/02.03.2007 r. Ha KPC) A6oHaTbT/noTpebuTenaT oTroBapa 3a
BMHOBHO NPUYUHEHN Bpean Ha MpeXuTe, B Pe3yaTaT OT BKAIOUBaHE Ha KPailHM YCTPOICTBA, KOUTO He ca
C OUEHEHO CLOTBETCTBME M MYyCHAaTU Ha Nasapa CbiNacHO AEWCTBALUMTE HOPMATUBHU aKTOBE, WAU
HecbOoTBeTCTBaWM Ha NybauKyBaHuTe oT MobunTten TexHuuecku cneumdukaummu Ha uHTepdelicure.,

51.r. A6oHaTbT/NoTPe6UTEeNAT OTrOBapA 3a NPUYKUHEHWUTE Bpean Ha Mobuaten, KOWUTO ca NpAKa u
HernocpeAcTeeHa nNocneamua OT HeM3Nb/IHEHUE Ha 3afb/KeHMATa No O6WuTe YCIOBUA N CKAOYEHUA
[0roBOP W 32 NPOMYCHATUTE MO/I3M MO pesa Ha 3aKOHa 3a 3a4b/IKEHUATa U AOFOBOpUTE.

51.4. (B cuna ot 28.09.2008 r.) AGOHATLT OTFOBapA M 3a BCUYKKU AOMbAHUTENHU /M3BBHPEgHW/ pasxoam,
CBbP3aHM CbC CLOMPAHETO Ha AbL/IKUMUTE OT HEFO CYMM.
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npAKa U HenocpeAacCTBeHa nocnejuua OT HEUM3INbAHEHUE HA 3agb/KeHUATa CU No 06u.|,wre ycnosus,
CK/IIOYEHUA A0FOBOP W 33 NpoNycHaTH NoAsu no peaa Ha 3akoHa 3a 3a4b/KEeHUATa U AO0rosopute.

51.x. (8 cuna ot 08.03.2008r.) B cnydaii Ha uspasaHe Ha TenedoHeH yKasaTen, Mobuaten Hama ga Hocu
OTrOBOPHOCT NPU AONYCHATK rPeLLKW U HETOYHOCTK B NY6AMKyBaHUTE AaHHU B TenedOHHUA yKasaTen,
ABAXKALM Ce HA TPELHN MU HETOYHM JaHHK, NoAafeHu oT aboHaTUTe UAW Ha rpewHu 6asv gaHHK 3a
aboHaTu, npepocTaBeHU oT ApYrM NpeanpUATHA.

51.3. (Hosa — B cuna ot 30.03.2012 r.) Mobunten AbnXK MsnnawaHe Ha obesweTeHne B paamep Ha
peanHo npeTbpneHuTe M onpeaeneHn no cbaebed peg Bpeau, B CAyyaik Ha YCTRHOBEHO NO pefa Ha
Paszpgen Xilr ot HactoawmTe O6LWM YyCNOBUA HenpaBoMepHO NpeHacaHe Ha Homep/a Ha aboHaTa u/unm B
HapylleHue Ha YyCTaHOBEHUTe Npoueaypu 3a OCbIecTBABaHe Ha MNPEHOCMMOCTTa Ha HomepaTa.
HapyweHnueto Ha npoueaypute 3a OCblUECTBABAHE Ha NPEHOCMMOCT Ha HOMepaTa c/ieaga fa e
YCTaHOBEHO C BAA3B/ B CAa aKT Ha KPC MK ¢ OKOHYaTeNHO pelueHue Ha KOMNETEHTHUA Cba,.

IX. (M3m. cvrnacysaHo ¢ Pewenne N2 639/13.04.2006 r. va KPC; pgon. coraacysaHo ¢ Pewenue Ne
319/02.03.2007 r. Ha KPC) MPEKPATABAHE HA JOTOBOPA 3A YCNYIU U CMTUPAHE HA SIOCTBNA A0
MPEXATA/MPEXXMUTE

52. (U3m. — 8 cuna ot 30.03.2012 r.; Usm. — B cuna oT 06.04.2013 r.) C M3KI04EHWE Ha NPeABUAEHOTO B T.
54.8 oT HacToawmTe O6LWYM ycnosuAa, aeiicTeueTo Ha [loroBopa 3a yCAyrv B paMKUTE Ha MbpPBOHAYaNHUA
My CPOK MoXe ga 6bse npekpaTeHO e4HOCTPAHHO OT CTpaHa Ha aboHaTa C egHOMECeYHO NUCMEHO
npegussectne no Mobunten. B cnyyaute, Korato Ha aboHaTa/noTpebutena e nNpefocTaBeHo KpanHo
YCTPOIACTBO 3a NON3BaHE, NPeAM3BECTUETO Ce CYNTA BaNMGHO OTAPABEHO, CAMO aKO B NOCNEAHUA OeH Ha
CPpoKa Ha npepussectveto, aboHaTLT/ NOTPeGUTENAT BbPHE CHLOTBETHOTO KPaWHO YCTPOMCTBO B
MarasuHa, B KOWTo e nojan npefusBecTMeTO WU aKo eAHOBPEMEHHO C NoAaBaHe Ha NpeanU3secTUeTo,
aboHaTbT/ NOTpe6GUTENAT e 3anNaTUA CbOTBETHATA CTOMHOCT Ha NPEAOCTaBEHOTO MY KPaiiHO YCTPOMCTBO.

52.a. (Hosa — B cuna ot 30.03.2012 r.) B cnyyamte no T. 28.5 aboHaTuT/noTpebUTENnaT uma npaso Aa
npekpaTth 6e3cpoyHNUA AOroBop C efiHOMECEYHO NpeausBecTne, 6e3 Aa AbAKK HeYCTOVKM 3a ToBa.

53. (Otm. — B cuna o1 30.03.2012r.)

54. (U3m. cvrnacysaHo ¢ Pewenue Ne 639/13.04.2006 r. Ha KPC; Usm. — B cuna ot 06.04.2013 r.)
MobunTten nma npaso efHOCTPaHHO a NpekpaTth loroBopa 3a YCAYrn MAu BpemeHHo fa cnpe AocTbna
Ha aboHaTta 40 MpeaTa B CNegHuUTe Crydau:

54.1. (M3m. cvrnacysaHo ¢ Pewwenue Ne 639/13.04.2006 r. Ha KPC; Uam. — B cuna ot 06.04.2013 r.) MNpw
HennawaHe Ha Ab/IKUMK CYMK Cnel U3TUYaHe CPOoKa 3a N/allaHe.

54.2. (Usm. cornacyBaHo ¢ PeweHue Ne 639/13.04.2006 r. Ha KPC) Mpu HeBHacAHe Ha W3UCKaHATA
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3ansateHa He3abaBHO cnef yseaomaBaHe Ha aboHata U M3TMYaHe Ha CpoKa no T. 25.4. ot Tesn 06wy
YCNOBMUS.

54.3. MNpu HeBHacAHe Ha W3UCKaHaTa NpU ycnoBuATa Ha T. 15 or HacToswuTe O6wM ycnosus
rapaHUMUOHHa cyma.

54.4. (Qon. cbraacyeaHo ¢ Pewenune Ne 319/02.03.2007 r. Ha KPC, U3m. — B cuna ot 07.01.2013 r.) KoraTo
aboHaTbT/noTpe6UTeNAT M3NON3Ba TEXHMYECKN CPeACTBa 3a NO/I3BAHETO HA MpeXaTta/MpexuTe, KOMTo
He OTroBapaT Ha NocoYeHuUTe B HacToAlMUTe 061K yCNoBUA U3UCKBAHWA, AU € U3NO0A3BaAA AU A0NYyCKan
Aa 6bAaT M3NON3BAHM ENEKTPOHHM CLOBLIMTENHU YCTPOWUCTBA UAM eNEKTPOHHU CbOGLMTENHU YCIYTH 33
HE3aKOHHU Lenu.

54.5. (U3m. cernacyBaHo c PelueHue Ne 639/13.04.2006 r. Ha KPC, Uam. — B cuna ot 07.01.2013 r.} KoraTo
aboHaTbLT/NOTPebUTENAT € NOAYYMA WAWM € Hanpasw/ ONWUT Aa noayun or Mobunten wau usnonsea
eNeKTPOHHU CboBLWUTE/IHU YCAYTM UK YCTPOMCTBA Ype3 He3aKOHHU cpeacTea.

54.6. (U3m. cbrnacyBaHo ¢ PeweHne Ne 639/13.04.2006 r. Ha KPC) MNpu cucTeMHO HapylleHwe Ha
HacToawuTe O6IWM yCnoBmnA OT cTpaHa Ha aboHaTa/noTpebuTtens, BbNPEKU U3PUYHOTO MY YBeAOMABaHe
oT Mobunten. CUCTeMHO HapylueHUe N0 CMUCHAA Ha NPeaXoAHOTO U3pedeHne 03HaYaBa HapylueHue Ha
3agb/KeHne no Tesu O6wm ycnosua wau no fJorosopa 3a ycayru, 4oNycHaTo TPU WK NOBEYe NbTU B
npoabaxeHue Ha 1 (egHa) roguna.

54.7. (Mam. u gon. cbrnacyBaHo ¢ Pewenue Ne 639/13.04.2006 r. Ha KPC) KoraTo ca Hanuue f0CTaTb4YHO
OCHOB3HMA Aa ce cyuTa, Ye aboHaTLT/NOTpPe6UTENAT OCbLWECTBABA TPaguK C Len peanusmpaHe Ha
neyanba 3a cebe cu n/unu 3a Tpetu Auua 6e3 M3SPUYHOTO NUCMEHO Cbraacue Ha Mobunaten.

54.8. (Oon. cbrnacyeaHo ¢ Pewenune Ne 639/13.04.2006 r. Ha KPC; pon. cbrnacysaHo ¢ PeweHune Ne
319/02.03.2007 r. Ha KPC) Mpu peanusupaHe Ha HeTMNMYeH Tpaduk ot aboHaTta/noTpebutena Ha yenyru.
B TO3M cnyuail cMMpaHeToO Ha AOCTbNA A0 MpeXKaTa/MpexuTe e A0 M3RCHABAHE Ha NPUMUHUTE 3a
ocbluecTBABaHe HAa HETUNUYHUA TpadUK U NOCTUraHe Ha CropasyMeHue 3a ypexxaaHe Ha Bb3HUKHanuTe
$OUHAHCOBU 334 b/IKEHUA.

54.9. (Oon. cbrnacysaHo ¢ PeweHune Ne 639/13.04.2006 r. va KPC) Npu HapyweHne Ha T. 35.6 u 1.35.8 ot
Te3n 06wm ycnosus.

54.10. (Qon. 8 cuna ot 06.08.2010 r.; Uam. B cuna ot 07.01.2013 r.) B cnyuaii, ye B cpok oT 10 /pecer/
OHW, CYMTAHO OT HAaNaraHeTo Ha OrpaHMYEHMA 3a NOJI3BAHETO Ha YCAyrM Mo peaa Ha T. 39.r. oT
HactoAwuTe O6WM ycnoBuA, abOHATLT He 3annaTh 3a4b/IKEHUATa cM Kbm [apABalMA [0CTaBYMK,
Mobunten moxKe ga npekpaTu gorosopa ¢ aboHaTta U Aa BbpHe Ha [bpatens Ha o6xBaTa OT HOMepa
NpeHeceHUs Homep.

54.11. (Hos — B cuna ot 06.08.2010 r.) B ciydaute, KoraTo ce yCTaHOBM HENPaBOMEPHO NpeHacA
Homepara.
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54.12. ,[orosopbT Ha aboHata/moTpebutens ce cuuTa 3a edHOCTPaHHO MpeKpaTeH OT CTpaHa Ha
Mobunten, 8 cnydait Ye 3abaBaTa Ha NnawaHeTo Ha AbLAKMMUTE CyMM OT aboHarta/notpebutens e
npoabaxuna noseye ot 124 geHa.”

54.a. (Oon. cbrnacyeaHo ¢ PeweHue Ne 639/13.04.2006 r. Ha KPC) Mo6unten uma npaso Aa npeKkpatu
eaHocTpaHHo ¢ 1 (egHo) meceyHo nucmeHo npegussectue [OroBopa 3a YCAYrM NPW NPeKpaTABaHe Ha
fpenocTaBAHETO Ha AajeHa ycayra oT crpaHa Ha Mobunten n B CbOTBETCTBME € TbProBCcKata NoOAUTUKA
Ha ApYecTsoTo.

54.6. (Oon. cbrnacysaHo ¢ PeweHune Ne 639/13.04.2006 r. Ha KPC; gon. cbrnacysaHo ¢ PeweHue Ne
319/02.03.2007 r. Ha KPC) Mobuaten uma npaso Aa cnpe AOCTbNa A0 MpexaTa/mpesute, cnep,
npegsapuTeNHOTO yBeAomABate Ha aboHaTa/noTpebuTena B NoAX0AALL, CPOK U B C/IEAHUTE CAyvan:

54.6.1. (U3m. cvrnacyeaHo ¢ PeweHnue Ne 319/02.03.2007 r. Ha KPC) Korato MHbopMaLmAaTa, ChAbprKalla
ce 8 SIM KapraTta Ha aboHaTa/noTpebutens e HenmbaHa Unu ce aybaupa ¢ MHdopmauuaTta ot gapyra SIM
KapTa, perucrtpupaHa B CbOTBETHaTa Mmpexa. B To3u cayyalt Mobunten cnupa Jocrbna Ao
MpeKaTa/MpexuTe 40 M3ACHABAHE Ha CNydYana M Hamanaea ¢ 1/30 meceuHaTa aboHameHTHa LUeHa 3a
BCEKM 24-4acoB Neproj 0T MOMEHTa Ha chvpaHe 40 Bb3CTaHOBABaHE Ha JOCTbNa.

54.6.2. (Qon. cernacysaHo ¢ PeweHune Ne 319/02.03.2007 r. Ha KPC) Mpu npoyysaHe U3BBLPLLIEHO Bb3
OCHOBa Ha NOCTbNWAA NUCMEHa Xanba wuaM curHan cpewy aboHat/ noTpebuTten 3a W3BbLPLIEHU
HeNpaBoOMEpPHU JeicTBuA, 06e3noKouTenHu u/mau 3noymuiuneHu obaxgaHua. LocTbnbT A0
MpeKaTa/MpexuTe ce cnnpa A0 U3ACHABaHE Ha obcToATeNncTBaTa no anbara.

54.8. (M3m. B cnna ot 06.08.2010 r.) JoroBopuT Ha aboHaTa, KOITO e Nogan 3aABieHUe 3a NpeHacAHe Ha
Homepa ot MobunTen, ce npekpaTtaABa No pesa, NpedsuaeH B HacToAwmuTe OBWY YCAOBUA U CKAIOYEHUA
Joroeop 3a ycnyru. JloroBopHuTe OTHOLWEHUA Ha aboHata ¢ Mobunten ce cuuTtaT 3a npeKkpaTeHn Ha
[aTaTa, Ha KOATO Ce AeaKTUBUPa JOCTLNLT Ha aboHaTa A0 mpexkaTa Ha Mobunten. A6oHaTuT cnegBa aa
nnat Ha Mo6unTten BCUUKK 3a4bAXKEHUA, NOCOUYEHU B T.34.B OT HacToawmTe OBy ychosua. B cayuait,
ye aboOHaTLT )enae NPeHOCMMOCT Ha 4acT OT BCUYKWM HOMepa, npefoctaBeHn my oT Mobunten no
[0roBopa 3a ycnyru, CblUMAT He Ce NpeKkpaTAsa Mo OTHOLeHWe Ha HOMepaTa, OCTaBallM B MpeXKaTta Ha
Mob6unten.

X. NPEQNIATEH MAKET YCNVIU

55. (M3am. n pon. cbrnacyBaHo ¢ Pewenue Ne 319/02.03.2007 r. Ha KPC) Mobunten npepgocraes
BbL3MOXHOCT 33 AOCTbN A0 Mpexata/MpexuTe W Non3BaHe Ha YCAyruTe W upes 3aKynyBaHe Ha
npeanaarteH NakeT oT yCayru.

56. {(U3m. cornacysaHo ¢ Pewenune Ne 319/02.03.2007 r. Ha KPC, Uam. — 8 cuna ot 07.01.2013 r
KoHKpeTHUAT obem Ha ycnyrute, NpeaocTaBRHU Ha noTpebutenuTe, 3akynuau npeannaTeH Naker,
onpefens CbrNAaCcHO NPUIOKUMUTE CTAHAAPTU U TEXHONOTMUHUTE Bb3MOXKHOCTU Ha MPEXHUTE, Nocopey
B NPeAOCTaBAHOTO Ha noTpebutenuTe npu 3akynyBaHe Ha NakeTa PbKOBOACTBO, PEr/IAMEHTHPALLO (P
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npu HaAu4KMe Ha cnopasymeHue mexay Mobunaten u apyr GSM\UMTS onepatop Aa 6baat o6cayxeaHu
OT MperKaTa Ha Apyrua oneparop.

57. UeHaTa Ha npegnnateHMA NakeT ce 3annaw@ oT noTpebutena Npu 3aKynysBaHETO My, CbIACHO
LieHopa3snuc Ha Mobunten.

58. (U3m. cbrnacysaHo ¢ Pewenue Ne 319/02.03.2007 r. Ha KPC) MoTtpebuten, 3akynun npegnnateH
NakeT, MoXe Aa crtaHe aboHat Ha Mobunten no peaa, nocoveH 8 pasgen Il ot Hactoawute O6wM
YCNosuA, KaTo 3anasv NoA3BaHUA A0 MOMEHTa Homep.

58a (B cuna ot 12.11.2009 r.) NoTpeburtenute ca 3afbakeHU ga npepocraeat Ha Mobuaten chegHute
CBOM AaHHMK: 3a NoTpebuTenn — GU3UYeckn nua — TpUTe UMEHa, EAUHEH rpaXaaHCKK HoMep (1 agpec 3a
notpeburesin, KOUTO ca 3anoYyHanu MON3BAaHETO Ha npeannateHn ycayrm cnep 01.01.2010 r.), 3a
HyXAEeCTpaHHU Nuua — NM4eH HOMep U HOMep Ha MacnopTa MAKW ApPYr eKBUBANEHTEeH AOKYMEHT 3a
CaMO/IMYHOCT; 3a UYyKAeCTpaHHU Auua 6e3 AMyeH HoMep — HOMep Ha NacnopTa UAM ApPYF eKBUBANEHTEH
OOKYMEHT 32 CaMOJIMYHOCT; 3a noTpebutenu - Iopuanyeckn nuua v GU3MYECKU AMLa — egHONUYHU
TbproBLM — HAUMEHOBaHUe, CefanuLle, aapec Ha ynpasaeHue U CbOTBETEH naeHTUdUKaLMOHeH Kog. 3a
ManoneTHU M HEembAHONETHU NOTpebUTeNn, KOUTO He MPUTEXaBaT AOKYMEHT 33 CaMOJIMYHOCT, ce
cbbupaT gaHHUTe Ha 3aKOHHUTE UM NpeACcTaBUTENN — POSUTENN, NONIEUUTENN MU HACTORHULM.

58.6. (B cuna ot 12.11.2009 r.) faHHuTe ce npedoCTagAT OT noTpebutenute upes nopaBaHe Ha
perucrpauMoHHa Gopma JIMYHO UM Ype3 MbJAHOMOWHKMK C HOTAapPUA/IHO 3aBePeHO MbJAHOMOLWHO, OT
KOETO U3PUYHO O3 e BUAHO, Ye YMbAHOMOULeHUAT UMa NpaBo Aa nNpeaocTasa AaHHUTE OT UMETO Ha
ynbnHomowurena npeg Mobunten. Mobunten He OTroBaps 33 BOCTOBEPHOCTTa M aKTyanHocTTa Ha
npepocrtaseHuTe OT noTpebutenute AaHHKU. [oTpebuTtenute, 3akynuau npepnaateH nakeT cneg
01.01.2010 r. npeaOCTaBAT AaHHUTE CU Npeau aKTUBUMPaAHE Ha nNpeAannaTeHaTa ycayra.

58.8. (B cuna ot 12.11.2009 r.) UHpopmauma 3a cbbupaHuTe 4aHHKU Ha noTpebutenuTe U peda U HayMHa
Ha NpPepocTaBAHETO e nybnMKyBaHa Ha MHTEpPHET CTpaHuWuata Ha Mobunten U ce npegocraBa B
MarasnHuTe Ha Mobunten, KakTo u npu obaxkgaHe Ha KOHTaKT LeHTbpa.

Xl. NPEANOXKEHUA, XA/TBU U MOJIBU

59. Agpecupanute ao Mobwunten npegnoxeHus, anbu n monbu ce pasrnexaat v pewasar oT
MobunTten He NO-KbLCHO OT eAMH Mecel, OT NO/y4yaBaHeTO MM, KaTo KanbonogaTtenar ce MHdpopmupa
NUCMeHo 3a pesy/TaTa.

60. (Mam. — B cuna ot 30.03.2012 r.; Usm. — 8 cuna ot 06.04.2013 r.) Cneq nopasaHe Ha Xanba npep,
Mo6unTen, cebpaaHa C ocnopBaHe Ha Ab/MKUMU cymu no dakTypa, Mobunten pasrnexpga Xanbata 8
CpoKa Mo T.59 ¥ npu ygosneteopaBaxe Ha anbaTa M3gaBa JOKYMEHT 3a KOpPeKUuMA Ha CbOTBETHaTa
dakTypa. B cnyyaid, 4e cymaTa no dakTypara e naaTeHa, CTolMHOCTa Ha KOpeKUMATa Ce Bpblya Ha aboHarTa.
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61. Mpu cnaseaHe Ha AeicTBawWwMTe NpasuNa 3a 3allMTa Ha NMYHKM OaHHU Mobunten noggvpxa u
CbXpaHABa PerucTpu Ha BCMUKKW XKanbu u monbu, 3a KOUTO ce Npunara ToBa YC/IOBUE, KAKTO U OTrOBOPUTE
00 TAX 32 CPOK OT 24 meceua.

XI.A. TONIYYABAHE HA UHOOPMALIUA 3A LLEHU U LLEHOBU NAKETU U HOBMU YCNYTU NO A,OrOBOPA
3A MPEAOCTABAHE HA YCIYTA

6la. (U3m. — B cuna or 30.03.2012 r.) A6oHaTtute/MNoTpebutennte Morat Aa nonyyat MHGOpMaUMA 3a
LEeHW UK LEHOBU NaKeTH, KaKTo U 3a NpPeoCcTaBAHUTE YCAYIW, 32 BCUYKN NPUAOKUMU Tapudu U TaKkcK 3a
noAApbLKKa, 33 NpeanaraHUTe Ha¥MHWU Ha NnalwaHe U BCUYKKU Pa3iMKWM B pasxogute, NPoOUsTAYALUM OT
Pas/NMyHMTE HauMHU Ha nnalaHe, oT UHTepHeT crpaHuuata Ha Mobuaten — www.mtel.bg, kakto u B
maras’mHuTe Ha 4pYKeCTBOTO.

Xil. SALLIUTA HA INMHUTE AAHHU

62. (Oon. cvrnacyBaHo ¢ PeweHue Ne 639/13.04.2006 r. Ha KPC) MHdopmauuaTa, OoTHacAwWwa ce A0
notpebutenute n aboHaTuTe 1 CbabPKaLa ce B 6a3aTa AaHHW Ha MobuaTen He MoXe Aa ce NpeaocTasn
Ha TPeTU N1ua, OCBEH C M3PUYHOTO Cbrnacue Ha noTpebutens/aboHaTta u/uau cvrnacHo Gbarapckute
3aKOHM.

63. (U3m. n pon. cernacysaHo ¢ Pewenne Ne 639/13.04.2006 r. va KPC) 3a npepocrassaHeTo Ha
eNeKTPOHHM cbobLmMTenHn ycnyrm Mobunten moske ga cbbupa, ob6paboTsa, U3noA3Ba M CbXpaHABa
cnefHUTe AUYHU AAaHHKU, faHHU 3@ NOBMKBAHMA U AaHHU 33 MECTONO/IOKEHUe:

63.1. JaHHu Ha noTpebutenute, Heo6xoAMMM 33 NPEAOCTaBAHE Ha €/IEKTPOHHU CHbOBLINTENHU YCAYTH, 33
TakcysaHe, 3a popmupaHe Ha CMETKUTE Ha abOHaTUTe, KaKTO M 3a JOKa3BaHe Ha TAXHaTa AO0CTOBEPHOCT -
TpadUUHU AaHHM:

a) (M3m. — B cuna ot 30.03.2012 r.) Homep Ha BUKaLL, U Ha BUKaH aboHaT/noTpe6uten U HOMep Ha KapTa
33 e/IeKTPOHHO pasnnalliaHe;

6) Hayano " Kpaﬁ Ha NOBUMKBaHETO, onpeaeneHu C gaTa U 4Yac, C TOMHOCT A0 CeKyHAa Npu Haauuyue Ha
TeXHUYECKa Bb3MOXXHOCT VI/WWI npy NpeHoc Ha gaHHW — o6em Ha npeHeceHUTe gaHHNK,

B) BUA, Ha NpPeaoCTaBAHaTa YCyra;

r) TOYKMU Ha B3aUMHO CBbp3BaHe MpPK oCbliecTBABaHe Ha MOBUKBAHETO, Ha4yano M Kpaﬁ Ha TAXHOTO
ninonssaHe, onpegeneHu C AaTta U vac;

A) AaHHU, Heo6xoAMMM 3a GopMUpaHE HA LIEHUTE Ha NOBUKBAHMATA, KaTO BM/, Ha BPb3KaTa UM 4acoBU
U TEPUTOPUANHU 30HY;

e) mecTononoxeHnne Ha KpaeH nNoTpebuTen Ha ycayra, NPeAoCTaBAHA Ypes MpeXuTe, BKAIOYUTEN
npeAocTasaHe Ha yCAyraTa ,,pOYMUHT”,
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63.2. flaHHX HeobXOAMMM 3a U3roTBAHE Ha aBOHATHWUTE CMETKM, KaKTo U 3a AOKa3BaHe Ha TAXHaTa
[OCTOBEpPHOCT:

a) paHHM 3a aboHaTa: 3a PU3UYECKU AUUA — TPUTE UMEH], EAUHEH FPaXAAHCKU HOMep U agpec, a 3a
YYXAECTPaHHU NINLA — IMYEH HOMEP; 33 IOPUAUYECKN LA U GU3UYECKU AULa — eHONNYHMN ThProBuu —
HaMmeHoBaHWe, ceganuiue, aapec Ha ynpasneHue U CboTBETEH UAEHTUGUKALMOHEH KOZ;

6) BKA, Ha U3NON3BaHUTE eIEKTPOHHU CbOBLNTENHU YCAYTH;

r) obw, 6poit mepHM (TaKCOBU) €AUHMLM, HAYUCAEHMN 33 CHOTBETHUA NEPUOA Ha U3FOTBAHE Ha CMeTKaTa
npu NepUoguYHa CMETKa;

4} CTOMHOCT Ha NoN3BaHUTE YCNYTU 33 CbOTBETHUA NepUoL;

e) uHpopmaums, oTHOCHO u36paHUA OT aboHaTa HauyMH Ha NNalaHe U U3BLPLIEHUTE U AB/KUMMUTE
nNawaHms;

3) MH¢0pMalJ,MF| 3a 3aAsBeHu OT aboHaTa npomMmeHU B NON3BaHETO Ha ycayrata — OrpaHudyeHue 3a
nonssaHe, oTNagaHe Ha orpaHuveHue,;

n) Apyru gaHHu 3a aboHaTa NpU HalAMuUe Ha NUCMEHO Cbraacue OT CTpaHa Ha abodaTa, cbraacHo
pasnopea6uTe Ha 3aKOHa 3a 3aLUMTa Ha AMYHKUTE AAHHM.

63.3. laHHK 32 mecTononoKeHne — JaHHK, KOUTO ce 06paboTBaT B N1IEKTPOHHUTE CHOBWUTENHN MPEXU
3a onpegensHe Ha reorpadCcKOTo MECTONOAOKEHHUE HA KPAHOTO ENIEKTPOHHO CbobWUTENHO YCTPOHCTBO
Ha noTpebutens.

63.4. Mobunten cbxpaHaBa faHHU, HEOBXOAMMM 33 pasnnawaHe U 3a GopMUpaHe HA CMETKUTE Ha
aboHaTuTe wief NpuKIIOYBaHe Ha NOBMKBAHETO WKW Bpb3KaTa 3a nepuog, ot l(eaHa) roguHa cneg
usnpawaHe Ha aboHaTHaTa cmeTka. Jbakumara cyma no uspaneHarta paxtypa moxe ga 6bae ocnopeHa
B CPOK OT 6 (lecT) mecela oT HEIMHOTO U3NpaulaHe.

64. MpepocTaBAHETO HAa ENEeKTPOHHU CLOGWUTENHU ycayrM He Moxe ga 6bae o068bp3aHo C
NpefoCTaBAHETO Ha /IMYHU JAHHU, KOMTO He ca HeobXoAuMM 3a NpedoCTaBAHETO Ha HAKOA OT Tesu
ycnyru.

65. Mo6unten uma npaeo aa o6paboTBa AaHHU, OTHACALM ce 3a aBoHaTH uau noTpebuTenn Ha TpeTy
NULA-A0CTaBYMLUM Ha YCAYFU MW OPYTU eNeKTPOHHU CboBWUTeNHU NpeanpUATUA, AOKOAKOTO TOBa €
Heo6XxoAUMO 3a W3NMbAHEHME Ha 33Ab/MAKEeHMATa Ha MobuaTen no CKAIOYEHU AO0TOBOPU C Te3m
JOCTaBYMUM Ha YCAYTM WAN  @NeKTPOHHU CbOoBWMTENIHM OnepaTtopyu WM 33 MU3MbAHEHWe Ha
3a[b/IKeHnATa No PaspelueHunTa.

66. (U3m. cvrnacyeaHo ¢ Pewenune Ne 639/13.04.2006 r. Ha KPC) Mo6unten uma npaeo pa/cubuipa,




aHraXUPaHU B ENEKTPOHHUTE CLOOWMTENHUTE YCAYTM, 3a Aa OTKPWE W OTCTPaHW HEeUsNpPaBHOCTH,
NOBPEAU U FPELLKN B MPEXKUTE 33 OTKPUBAHE U

npepoTepartaBaHe Ha He3aKOHHOTO U3No0/13BaHe Ha 06LI.I,ECTBEHMTe MpeXun U CbOPDbXKeHUA, Korato umMa
OCHOBaHME Aa Ce CMATa, Ye TaKuBa ,qeﬁcraun ce U3BbpLUBAT U TOBA € U3N0XKEeHO NUCMEHO OT 3acerHata
CTpaHa MM OT KOMNETEHTEH OpraH, KaKTo ¥ 3a OTKpUBaHE WU npocnepasaHe Ha 06e3noKouTeNHU
NOBUKBaHWUA NPU HAAKYME Ha 3aABKA OT 3acerHaTtuA aboHar.

67. (Qon. cvrnacyBaHo c Pewenune Ne 639/13.04.2006 r. ka KPC; usm. cvraacyBaHo ¢ PelweHue No
319/02.03.2007 r. Ha KPC; U3m. — B cuna ot 30.03.2012 r.) Mobunten ce 3agbkaBa Aa CbXpaHABa
AaHHKUTe no T. 63 B NpogbaXeHue Ha 12 meceua. JaHHuTe nNo T. 63 MoraT ga ce nNpeaocTaBaT camo no
pefa Ha AeiCTBaLLOTO 3aKOHOAATENCTBO.

68. MNpu HanpaseHa 3asBKa Mobunten npepoctaBa Ha aboHaTa M AeTalinM3MpaHa chpaBKa 3a
nonssaHute TenedpoHHU ycnyry, cbraacHo T. 30.8 OT HacToAwMTe O6LWM YCA0BUA, 33 KOATO MOXKE fa ce
npeABvAYM 3annaiaHe cbrnacHo LieHopasnuca.

69. (U3m. cornacysaHo ¢ Pewenue Ne 639/13.04.2006 r. Ha KPC) UanonssaHeTo M 06paboTkaTa Ha IMYHK
AaHHU, cbbpalK BbB BPb3KA C NPEAOCTABAHETO HA €EKTPOHHU CbOGWMTENHU YCAYTH, 33 APYTU Lean,
OCBEH CBbp3aHUTE CbC 3aKOHHUTE TbPrOBCKU AEMHOCTM Ha MobuaTten, unn U3BLH pernameHTUPaHuA B
pasgen Xll peg moxe ga ce OCbWECTBABA CAMO B U3PUUHO NpeasBuaeHuUTe B 3akoHa ciydyaun. Mobunten e
ANbxeH Aa MHGOpMMPa No Nogxoanaw, HauMH cybeKTUTe Ha AaHHM 3a dakTa, 4e Tol obpaboTea Apyru
JIVYHU JaHHK, OCBEH AaHHUTE 33 NOBMKBaHWUA.

69a. {(fon. cbrnacyBaHo ¢ Pewenne No 639/13.04.2006 r. Ha KPC; usm. cbrnacysaHo ¢ PeweHue Ne
319/02.03.2007 r. Ha KPC) Mobunten moxe 4a CbXpaHABa, W3nonssa U o6paboTBa AMYHU OaHHM,
cbbpaHy BLB Bpb3Ka C NPEAOCTaBAHETO Ha €AEKTPOHHU CbOGLIMTENHU YCNYTK, 33 APYTU Lenun, ocBeH
CBbP3aHUTE CbC 3aKOHHWTE TbProBCKU AeWHOCTM Ha Mobwnten, camo ¢ ornea U3NbAHEHWe Ha
3aAb/KEeHUATa CY CbINAcHO n3aageHuTe Paspellerura 1 8 U3PUHHO NpeaBUAeHUTe OT 3aKOHa C/yYau.

696. (Qon. cvrnacysaHo ¢ Pewenne Ne 639/13.04.2006 r. Ha KPC) MobunTten ce 3agb/mkaBa Aa He
pa3Kpuea u/vunu pasnpocTpaHABa Ha TPETM AKLA AaHHM M/MAn WHPOPMaLWMA, NpeaocTaBeHa My Mo
NoBog W3Mb/IHEHWETO HA AOroBopa M HactosAwmute O6wWM ycnoeusa. faHHuTe u/uan MHPOpMaLUATa,
oTHacaua ce no aboHaTUTe, CbabpiKalla ce B 6a3aTa AaHHU Ha MobunTen He MoXe Aa ce NpefoCTaBA Ha
TPETH ULa, OCBEH NPU HAIMUMETO HA NMUCMEHO Cbrnacue Ha aboHara.

69.8. AGoHaTbT ce cbrnacaBa Mobunten a npeaocTasa TPadUUHN AaHHN M/UAN AAHHW Heo6XoAMMM 33
M3roTeAHe Ha aboHaTHUTE CMETKU U/WUU AAHHK 33 MECTONOJIOKEHWETO HA CBbP3aHM IMLA MO CMUCHAA
Ha TbProBCKUA 3aKOH C Ornes NPefoCTaBAHE Ha eNEKTPOHHU CbOBWIMTENHN YCIYTHW, BKIIOYMTENHO U 33
uenuTe Ha U3roTBAHE Ha aBOHATHUTE CMETKU M CbBUpaHe Ha Ab/KMMmUTE OT aboHaTUTe CyMU.
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C uen uHauenayanHo onpegennaHe Ha KpegutHUA AUMUT, M3BbpluBaHe Ha KpeAWUTHa OUEHKa M/MI‘IM
cbbupaHe Ha BemaHuA.

69.4. (Hoea — B cuna o1 30.03.2012 r.) B cayyait Ha HapyweHWe Ha CUIYPHOCTTa Ha INYHK JaHHK, KOeTo
MOXe na nosauae HebNaronpUATHO Ha AMYHU SaHHU UAN HA HENPUKOCHOBEHOCTTA Ha IMYHUA XKUBOT Ha
abonat/notpebuten, Mobunten ro yseaomMABa CBOEBPEMEHHO 3a KOHCTAaTUPaHOTO HapylieHue.
A6oHaTtbT/noTpebUtenaT Moxe aa He 6Gbae yBegomaBaH 3a HapyllewueTo, Korato Mobunten e
Aokasano npep KomucuaTta 3a 3aliMTa Ha AMYHUTE AaHHK, Ye e Npeanpueno NOAXOHALM TEXHONOTUYHM
MepKM 3a 3aliMTa Ha CUIYPHOCTTa Ha AMYHUTE AaHHWU, KOMTO Ca 06ekT Ha HapylweHueto. Takuea
TEXHONOTUYHM MEPKM 3a 3aluMTa NPasAT AaHHWUTe Hepa3bupaemu 3a BCAKO MLE, KOETO HAMA NPaBo Ha
[OCTBA A0 TAX.

69.e. (HoBa - B cuna ot 30.03.2012 r.) MNpu yBegomasaHe Ha aboHaTa/noTpebutensa no 7.69.4. we ce
OMMUCBaT Hal-MaNKo: eCTECTBOTO Ha HapyLIEHWETO Ha CUTYPHOCTTA Ha /IMYHWUTE AaHHU Ha noTpebutens;
TOYKMTE 32 KOHTAKT, OT KOUTO MOXe Ja ce No/y4u noseye MHPOPMAaLMA; NPENOPbYUTENHN MEPKU 3a
CMeK4YaBaHe Ha eBeHTyaHuTe HebnaronpuATHM NocC/eAWLU OT HapylIeHMETO Ha CUTYpPHOCTTa Ha
JINMHUTE NaHHU Ha aboHaTa unKu Ha GPU3MYeCcKOTO AULe.

Xil.A. B3BAMUMOOTHOLUEHUA HA ABOHATA/MNOTPEBUTENA C MOBUNTEN B KAYECTBOTO MY HA
NPUEMALL, AOCTABYUK (M3M. B CUNA OT 06.08.2010 I'.; U3M. B CU/IA OT 07.01.2013 r.)

70. (U3m. B cuna ot 06.08.2010 r.; U3m. 8 cuna ot 07.01.2013 r.} ABoHaT/noTpebuten nogasa 3ansneHmne
3a NPeHOCUMMOCT Ha Homep/Homepa 40 Mobunten uAM HeroB onNpaBoOMOLWEH AUCTPUBYTOP MAK
TLProBCKU npeacTaButen. 3aAeneHneTo cnegea pa 6vae cornacHo obpasen, usroteeH ot Mobunten,
KOWTO CbAbPIKA PEKBU3UTUTE NO T. 72.

71. (M3m. B cuna ot 06.08.2010 r.) A6oHaTbT/nOTpebuTensT cnegsa ga 3anaat eQHOKpaTHa
notpebutencka ueHa, B cny4aid ye Mobunten e onpegenun TakaeBa UeHa B UeHopasnuca cu. Mpu
3annawaHe Ha egHOKpaTHaTa LieHa 3a NPeHacAHe Ha HoMep NpKU NoAasaHe Ha 3asas/iIeHNeTo (B cay4alt ye
TakaBa ce pAbmku) A6oHaTa/noTpebutens nonydyasa pasxogoonpaBgaTenieH  JOKYMEHT, KOWTO
yaocroBepasa paKTa Ha 3annaLlaHeTo Ha TaKcaTa.

72. (K3m. B cuna o1 06.08.20130 r.; U3Mm. B cuna ot 07.01.2013 r.) 3anBneHUeTO TPAGBa Aa CbabPKa:
72.1. 3a A6oHaTu/MoTpebutenn —
72.1.1. 3a pusnueckn nnua 6baArapckn rpakgaHn — TPUTE UMEHa, UHEH rpaXaaHckn Homep /ETHY/;

72.1.2. 3a ¢u3nyeckn Avua GbLArapckM rpaaaHu - HEMbAHONETHM NOTpebuTenn Ha npeansiaTeHu
yCcnyru, KOMTO MMaT M3AafieHa /IMYHA KapTa — 3aAB/EHMETO CbAbPXKA TEXHWUTE WMAEHTUPUKALMOHHM
AaHHU, BKAIOYUTENHO M Cbrnacue 3a NPEHOCMMOCT OT 3aKOHHWUTE UM NpeacTaBUTeny;

72.1.3. 3a PpM3UYeCKN IMLA YYKAECTPAHHM TPAKOAHU — UMEHa, IndeH Homep (B cnyyait

TaKbB) UM HOMEP HA Ba/INAEH AOKYMEHT 32 CaMOIUYHOCT;
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72.1.4. 3a dusnueckn nnua, ynpaxHasawm csobogHa npodecua MM 3aHaATUMMCKA AeHHOCT — TpUTE
MMeHa, Kog no perncTbp BYNCTAT/EMH;

72.1.5. 3a A6oHaTu/MoTpebuteny lopuanyeckn aMua:

72.1.5.1. 3a opuaMHECKN ML U pU3NHECKU AULE — e AHONIUYHU Tbprosuu — HauMeHoBaH1e, CbOTBETEH
naeHTUOUKALMOHEH Koa,;

72.1.5.2. 3a opraHusaLnM, KOUTO HAMAT CTaTyT Ha IOpUANYECKO NnLe — HaUMEHOBaHUE U CbOTBETEH
UAGHTUGNKALMOHEH KOA, TPUTE UMEHA Ha NpeaCTaBABaLLMA;

72.1.6. (Otm. 8 cuna o1 07.01.2013 r.)

72.1.7. (Ot™. B cuna oT 07.01.2013 r.)

72.2. Homep/a unu Homepa /MSISDN/, 3a KOITO/KOWTO ce OTHAcA 3aABAEHUETO 33 npeHacaHe;
72.3. (Ot™. B cuna o1 07.01.2013 )

72.4. TenedoHeH Homep 3a Bpb3Ka ¢ AboHaTa/MoTpebuTtens;

72.5. (Usm. — B cuna ot 07.01.2013r.) Mognuc, TpuTe uMMeHa Ha A6oHata/MoTpebutens wuam
YMb/IHOMOLIEHWA NpeACTaB1TEN, AaTa ¥ TOYEH Yac Ha NogaBaHe Ha 3aABNeHUeTO;

725a (Hoe — 8 cuna ot 07.01.2013r.) Bb3moOXKHOCT 3a M3PUYHO NUCMEHO U3ABNEHME Ha
Abonara/lMoTpebuTens 3a crapTvpaHe Ha npouesypata no NnpeHacAHe OT MOMEHTa Ha nojaBaHe Ha
3anB/ieHMETO 3a npeHacAHe. MU3ABneHMeTo cCnepasa Aa  6bAe  U3PUYUHO  NOANMCAHO  OT
Ab6oHaTa/MoTpebutens.

725.6. (Hoe — B cuna ot 07.01.2013r.) Bb3MOXKHOCT 3a U3PUYHO MUCMEHO U3ABAEHUE Ha
Abonata/MoTpebuTtens 3a crapTMpaHe Ha npoueaypaTa no npeHacaHe 7 KaneHgapHu AHU cnep
noAaeaHe Ha 3aABAEHUETO 3a NpeHacAHe. U3aBneHueto cnepsa Aa 6vae U3PUYHO MOANMUCAHO OT
Ab6oHata/MoTpeburtens.

72.5.8. (Hos - B cuna ot 07.01.2013r.) B cayyait, ye aboHaTbT/NOTpe6UTENAT He e n36pan HAKoA OT
Bb3MOXKHOCTUTE NO T. 72.5.a. N T. 72.5.6. ce npuema, ye e nsbpaHa BL3IMOXKHOCTTa NO T. 72.5.6.

72.6. flexnapauma ot A6oHaTa/MoTpebutens, Ye NOCOYEHUTE OT HErO AaHHM B 3aRBAEHUETO Ca BEPHMU.

72.7. NucmeHo cobriacue oT cTpaHa Ha ABoHata/Motpe6uTens 3a npekpatABaHe Ha AOTOBOPHUTE My
OTHOWeHUA ¢ [lapABalumA AOCTaBYMK NO OTHOWEHME HAa HOMepa/Ta, NOCOYEHU B 3aABMEHMETO 3a
NP@HOCMMOCT, CYMTaHO OT AaTaTa Ha NpeHacAHe Ha HoMepa/Ta B mMpexkata Ha Mobunten, Kakto u
Aeknapauua oT cTpaHa Ha ABoHata/MoTpebutenn, Ye tle U3MbAHM BCUYKKU 3aAbAKEHUA, NPOUTH
OT MHAUBUAYANHNA My [oroBop ¢ [lapAsaluma AOCTaBYMK B CreaHaTa Gopma:




»Cvenaced com 002080pbm 30 MOGUAHU menedoHHU ycnyau, ckmoveH ¢ [ume Ha [apasawus
docmaeyux] da 6vde npexpameH no omHoweHue Ha Homepa/ma, yuemo npeHacAHe 30AGABAM C
HACMOAWOMO 3aA67eHUe 3a npeHocumocm. [exknapupam, 4e uje U3MbAHA 6CUMKU 3a0b/MEeHUR,
npousmuyauiu om 602080pa no npedxo0HOMO u3peveHue KAYUMenHo Ho 6e3 da ce ozpaHu4asa 0o,
300bMHEHUAMA C8bP3AHU C HEUSMbHEeHUe Ha 3a0bAXeHUsma no mosu 0o20eop.”

72.8. HupopmupaHo cbrnacke, Ye B cnyvali Ha MpeKpaTABaHe Ha npoueaypaTa 3a NPEHOCUMOCT Npeau
HEMHOTO NpUKNIoYBaHe, BONEU3IABNIEHUETO 3a NpeKpaTABaHe Ha AOrosopa C [lapABallMA AOCTABYMK M
yrmb/HOMoOLWaBaHeTo Ha Mobunten, cbrnacko T. 64.8. N0-40Ny Ce CYUTaT OTTErNEHM, B CiegHaTa gopma:

»Pasbupam u ce cvanacssam, ye e cayqalil Ha npekpamasaxe Ha npoyedypama 3a NPeHOCUMOCm npedu
HeliHomo npuknioysare, cvenacuemo mu 3a npekpamsaeaxe Ha dozosopa ¢ [ume Ha Japssaujus
docmasHyuk], KaKmo u ymeaHomowjaeaHemo Ha ,,Mo6unmen” EA/] da delicmea om Moe ume u 3a moA
CMemKa ce cCyuma 3@ asmomamuyHo ommeezneHo.”

72.8. YnbnHomolaeaHe Ha Mobunten ot ctpaHa Ha AGoHata/lotpe6uTtena aa npekpaTu AOFOBOpHUTE
B3aMMOOTHoweHnA Mexay Abonata/lMoTpebutens u [lapaBaliMa AOCTaBYUMK B ChepHata dopma:
»YnonHomowasam ,,Mobunmen” EAL:

- 80 npexkpamu om moe ume U 3@ MOA cmemKa 0o2oeopa ¢ [ume Ha Japasawsus docmasqux] Kamo
ommnpasu HACMOAUJOMO 30A6/€HUe 3a MpeHacaHe Kvm [ume Ha [apAeaujus Aocmaeyuk], Kamo
Hacmoawiomo 3aseneHue cnedea 0a ce c4uma 3a MUCMEHO npedussecmue 3a NpeKpamasaHe Ha
dsycmpareH 002080p, 10 OMHOWEHUe HA HOMePama, YuAMo NPEHOCUMOCM 30A8A80M C HE20, KAKMO U

- 0a usevpwu Heobxodumume cbobpPA3HO 3aKOHa delicmMeus MO OCbULECMEABAHE HA NPOUeca Ha
npeHocumocm.”

72.10. Cornacve ot AboHata/MoTpebutenn 3a npeocTaBAHe Ha AaHHWTE Ha NOCNeAHWUA Ha Mo6unten,
BK/TIOYUTE/IHO HEO6X0ANMUTE IMUHK AaHHM, OT CTPaHa Ha [lapABalms 4OCTaBUMK B CneaHaTa dopma:

»CvenaceH com, [ume Ha fapreawus docmae4uk] da npedocmaeu Heobxodumume aHHU, OMHACAWU Ce
90 meH 8 kayecmeomo mu Ha A6oHam/Mompe6umen, Ha Mobunmen 3a yenume Ha OCbUECMBABAHE HA
npouyeca no npeHacaHe.”

72.11. Bv3moxkHOCT ABoHaTbT/IOTpebUTeNaT Aa U3pasu curiacue NpU HaaMume Ha OCHOBaHUE 33 OTKa3
MM cnupale Ha NpeHOCMMOCTTa NO OTHOLIEHME HA YacT OT BKAIOYEHUTe B 3aABAEHMETO Homepa,
npoueaypara 3a NpeHacAHe Ha OCTaHanaTa YacT OT BK/IloYeHMTe B 3asasieHMeTo Homepa 4a npoabaxu.

73. (U3m. B cuna ot 06.08.2010 r.) 3asBneHueTo TpABBa Aa OTTOBapA U Ha CEAHUTE YCNOBUA:
73.1. Bcuukn MSISDN B 3aaBnenneto Tpabea Aa 6baat B MpekaTa Ha [lapasalums 4OCTaBYMK.

73.2. bpoAT Ha Homepata, KOUTO moraT Aa 6bAaT BKIIOYEHU B 3AABECHUETO HE € OFpaHuyYeH W4
efuHcTBeHO OT KpalHua notpeburten.
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73.3. MNpn HannM4METO Ha U3PUYHO CblNacke OT cTpaHa Ha Mo6uATeN 3aABNEHUETO MOXKE Aa CbAbpPKa U
ynbaHomollasaHe B 0BuKHOBeHa nucmeHa ¢opma oT AboHata go MobunTen 3a 3annalaHe Ha
AbJXKUMU NNaLLaHUA Kbm [JOHOpa OT UMETO 1 38 CMETKa Ha ynbAHOMOLWaBawmMA AGOHaT.

73.a. (B cuna ot 06.08.2010 r.) MobunTten yaoctoeepasa ¢paKkTa Ha NOAABAHETO HAa 3aABNEHWETO Ype3
npeaocTassaHe Ha Konwue oT cbloTo Ha ABoHata/MoTpebuTens.

74. (B cuna ot 06.08.2010 r.) 3aseneHueTo 3a npeHacAHe Ha Homep/a ce nogasa AWYHO OT
aboHaTa/noTpebuTens UAM NLAHOMOLHWK Ha aboHaTa B MarasuH Ha Mobunten. 3asasneHueTo Moxe Ja
ce nogaea U NpU U3PMYHO ONPABOMOLLEH AUCTPUBYTOP MAK NPU TbPTrOBCKKU NpeacTasuten Ha Mo6unten.
He ce npuemat 3aneneHmn, noaadeHu no nowa, pakc U enekTpoHHa Nowwa. AKO 3asBNeHUETO ce noaasa
4pe3 MbAHOMOLUHUEK, ChlMAT TpAGBa Aa 6bAe HaANeKHO YNMbAHOMOLUEH, CbIaCHO M3UCKBAHUATA Ha YA.
7.3 oT HacToawmMTe O6LWMTe yCNoBUA.

75. Mpu nogasaHe Ha 3aAB/IEHMETO 3a NpeHacAHe Ha Homep OT noTpebuten, Auueto, npueno
3aABNEHMETO M3BbPLUBA NPOBepKa Ha UaeHTMdUKaumAaTa Ha ABoHata/MoTpebutens.

76. (OTm. B cuna o1 06.08.2010 r.)
77.{OTm. - B cuna ot 30.03.2012 r.)

78. C nopasaHe Ha 3aaBneHune 3a npeHacAHe Ha Homep/a, aboHaTa/noTpebutens ce cunta 3a yBeJOMEH
3a CNepHOTO:

78.1. (B cuna ot 06.08.2010 r.) 3agb/muKeHUETO 3a 3annalaHe Ha egHOKpaTHaTa notpebuTencka ueHa (B
cnyyait ye TaKaBa Ce Ab/KM, CbIMACHO MOCOMEHOTO B LieHopasnuca Ha MobwuaTen) 3a BCeKn 3asseH
Homep;

78.2. NpeHacaHeTo Ha Homepa Moxke Ja e CBbP3aHO C HEU3NO/I3BaHe Ha LeNna NpeannaTeH Kpeaut ot
noTpebutenute ¢ npeannateH JOCTbA;

78.3. MNpeHacAHeTo Ha Homepa moXe Ja e CBbp3aHO C HEM3NO/3BaHe Ha 6e3nnaTHUTE MUHYTH,
BK/IOMEHMU B NMakeT Ha aboHaT, KOWTo e npeHecbn Homepa/aTa cu;

78.4. Bb3MOXHOCTTa 40 NpMKAIOYBaHe Ha Npoueca Ha npeHacaHe Ha Homep/a aa 6baar 3arybenu
BXOAALYM KPaTKN TEKCTOBU CbobuteHua /SMS/ nau myntumeamitin coobuenna /MMS/, Kouto He ca
WU3TErNeHU.

78.5. Bb3MOXHOCTTa 3a NpeHacAHe Ha Homepa acouuupaHu ¢ egHa SIM kapta (multiple MSISDN),
Hanpumep pas3iMyHM  HOomepa 3a d¢akc cbobWweHWA U NPeHOC Ha JaHHW, KaTo Ha
aboHatute/noTpebutennte ce rapaHTUpa BL3MOXKHOCTTA 33 NPEHOC Ha HOMepa, U3MOA3BaHM 3a FNacoBK
ycnyru.

78.6. BbamoxKHa 3aryb6a Ha Non3BaHM OT TAX AOMbAHUTEIHK YCAYIW CNef, NPpeHacaHe Ha Homepa.
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78.7. (Hos — B cuna ot 06.08.2010 r.) Bb3MOKHOCT 3a 3anasBaHe WU CMAHA Ha BMAA Ha CMETKaTa -
aboHameHT Unun npegnnatexun ycayru npu Mobuaten, Kato B cayyaute, Ha nocaefsalla NPeHOCUMOCT Ha
HOMepa, KOWUTO ca 4aCT OT MbPBMYHO NpepocTaseHUa Ha Mobunten HomepauuoHeH KanauuTeT u ce
NPegoCTaBAT KaTO 4acT OT yCAyra C pas/iMiHa TbproBcka mapka, A6GoHatwT/MoTpebutenat uma
Bb3MOXKHOCT A3 NpeHece Te3u HOMepa B mpexaTta Ha Mobunten eguUHCTBEHO NPU YCN0BUATA, NPU KONTO
ce NpefocTaBAT ycayrute Nnog Ta3v TbproBcka mapka.

78.8. (Hos ~ B cuna ot 06.08.2010 r.) YsegomasaHe OTHOCHO OCHOBaHUATA 33 OTKa3 3a NPEHOCMMOCT Ha
Homepa/Ta.

78.9 (Hos ~ B cuna ot 06.08.2010 r.) YBeaomasaHe OTHOCHO NPUYMHU 33 3a6aBAHe HA NPEHOCMMOCTTA U
OCbILEeCTBABAHETO i1 Cneq onpegeneHarta KpalHa AaTa Ha NpeHacaHe, KaKTo U 3a onpeaeneHata Hosa
[aTa Ha npeHacAHe,

78.10. (Hos — B cuna ot 06.08.2010 r.) YBegomsaBaHe OTHOCHO MpoO30OpeL, Ha NPEHOCUMOCT WU
HeBbH3MOXKHOCTTA 33 AOCTLN A0 Mpe:KaTa B TO3U nepmnoa,.

78.11. (Hos — B cuna ot 06.08.2010 r.) YeegomaBaHe OTHOCHO BbH3MOXXHOTO B/IOWIEHO KA4yecTBO Ha
eNneKTpoHHaTa cbobluTeIHaTa yCayra B A€HA Ha NPeHacAHeTo.

78.12. (Hos B cuna ot 07.01.2013 r.) YeegomaBaHe OTHOCHO Bb3MOMHOCTTA NpU U3MNON3BAHETO Ha
AOMbAHUTENHU YCAYTWM, pasnudHKU OT MoOMAHa TenedoHHa ycnyra WAM yCayrM B LIEHOBU NakKer,
BKNIOYBAWM M MobunHa TenedoHHa ycnyra npu OapaBawua AoCTaBuMK, aboHaTvT/noTpebutenat ga
NPOAbL/KU A3 NOA3Ba YacT MAU BCUYKM OOMBJAHWUTENHU YCIYTM B LEHOBUA MaKeT, U3MOoN3BaHU npeau
OCbL,ECTBABAHETO Ha NPEHOCUMOCT Ha HOMEpa, CbrnacHo O6wuTe ycnoeuAa Ha [lapAaBawima [OCTaBYUK.

79. Mpu nogasaHe Ha 3anRBNEHWETO 3a NpeHacAHe Ha Homep/a aboHaTLT NpeacTaBA 3a NpoBepKa
DOKYMEHTUTE MO YA. 7 OT HacToAwWwmTe O6WM YCAOBHA.

79a. (Hoe — B cuna ot 06.08.2010 r.) B cyyalt Ha oTTernaHe Ha 3aABASHMUETO 3a NpeHacAHe cbobpasHo
npeaBuAeHOTO B HactoawmTte OBwM ycnosus, 3annarteHata uLeHa no 1. 21.1. n 22.2 He nognexun Ha
Bb3CTaHOBABaHe, a KpallHMAT noTpebuTen e AnbKeH Aa BbpHe NpefocTaBeHUTe My Cej NnojasaHe Ha
3aABNEHMUETO 3a NPeHacAHE W CKIOYBaHe Ha MHAUBUAYANEH AOrOBOP NOA YCAOBKE KPAHU eNeKTPOHHHU
cvobwuTenHu ycrpolictea unam obopyasaHe, cobcTeeHOCT Ha MobunTten B ciyvait, Ye TakuBa ca My 6unm
NpeaoCTaBeHM.

79.6. (Hoe e cuna ot 07.01.2013 r.) B cayyait, ye aboHaTvT/noTpebutenat e nsbpan Bb3IMOKHOCTTa NO T.
72.5.a npouegyparta no npeHacaHe Ha HOmepaTa ce CTapThpa OT MOMEHTa Ha NoAaBaHe Ha 3aABAEHHUETO.

79.8. (Hos 8 cuna ot 07.01.2013 r.) B cnyuait ye aboHaTbT/noTpebutenaT e usbpan Bb3MONKHOCTTa NO T.
72.5.6. npoueaypara no npeHacAHe Ha HOMepaTa ce CTapTUpa C/1eg, U3TUYaHe Ha 7-gHEeBHUA CPOK.

80. (OTm. B cuna 01 06.08.2010T.)
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81. (Usm. B cuna ot 06.08.2010 r.) Mo6unten moske MOTHBMPAHO Aa OTKa)e NPeHOCUMOCT camo B
chefHuUTe cnyyaum:

81.1. (O™™. B cuna 0T 06.08.2010 1)
81.2. (Otm. B cuna ot 06.08.2010 r.)

81.3. AboHaTtbT/noTpebutenar He nputexkasa aeecnoco6HOCT 3a cKAlOYBaHe Ha NPaBHM CAENKN U He e
HaANexHO NpeACTaBNABaH OT TPETO AKLe.

81.4. 3ansneHueTo e NogageHo ot TPETO /inLe, KOETO He e YNb/IHOMOLLEHO NOo peaa Ha Paspen ll, 1.7.3
OT HacToswuTe O61WM ycnosua. '

81.5. (Ot™. B cuna o1 06.08.2010 1)
81.6. (OT™. B cuna oT 06.08.2010.)
81.7.(OTm. B cuna o1 06.08.2010 r.)

81.8. (M3m. B cuna or 06.08.2010 r.) AGoHaTbT/noTpebuTeNaT He e 3annaTmn efHOKpaTHaTa
notpe6buTencka LieHa 3a NPEHOCUMOCT Ha Homepa/ta, B cnyuaii ye ce abmxu Takasa.

81.9. (Otm. B cuna ot 06.08.2010 r.)
81.10. (O™™. 8 cuna ot 06.08.2010 r.)

81.11. (M3m. B cuna ot 06.08.2010 r.) Mpepocrasenure ot aboHata/noTpebutens aaHHM B 3asBNeHMeTO
€a HeMbAHU U/MAN HETOYHMN.

81.12. MNpwu nopaBaHe Ha 3asBneHue 3a npeHacaHe Ha Homep/a He ca npepocTaBeHu AOKYMEHTHUTE,
U3UCKyeMM CbraacHo HacTosawwmTe O6wuTe yenosua.

81.13. (don. B cuna ot 06.08.2010 r.) Hanuue e Hakoe ot o6WWo NpUNoKUMHUTE OCHOBaHMA 33 OTKa3 3a
npeAocTasaHe Ha oblecteeHa TenedoHHa ycnyra, npeasuaeHn B HactoAwmTe O6WM ycnosus.

81.14. (Oon. — B cuna ot 06.08.2010 r.; Usm. B cuna ot 07.01.2013 r.) B cayyaute, korato ca Hanuue
HEOTCTPaHWMM NPUYMHK 3a OTKa3 Npy [apABalumus AOCTABYMK, KAKTO cnenga:

81.14.1. HomepoT:

81.14.1.1 npean nogaBaHeTo Ha 3aaBneHMe 3a NPEHOCUMOCT e HeCHLUECTBYBALL, MU He € NpeaocTaBeH
Ha A6oHat unu MNotpeburen Ha dapasawma gocrasuuk;

81.14.1.2 (OTm. & cuna ot 07.01.2013 r.)

81.14.2. NapABaWMAT AOCTaBYUMK Beye e noay4un ot Mpuemauy AoCTaBYMK APYro MCKaHe 3a npeHads
Ha Cbllina Homep, NpoueaypaTa, NO KOETO oue He e NPUKIOYUAa;
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81.14.3. (Om. B cuna o1 07.01.2013 r.)

82. (Usm. — B cuna ot 06.08.2010 r.) B cayyaute no 7. 81.3, 7. 81.4, 1. 81.8, 7. 81.11 n T. 81.12,
33aAB/IEHMETO He Ce pasrnexpaa or Mobunten Ao oTcTpaHABaHe Ha HeAOCTaTbUMUTE, KaTO CNMPaHETo Ha
npoueaypata e 3a He nosede oT 30 AHM OT NoAasBaHe Ha 3aABAEHUETO. AKO B NOCOMEHUTE CPOKOBe
HepgocTaTbuute He 6bAaT OTCTpaHeHM, npouefypara ce NpeKpaTABa C M3pUYeH NMUCMEH OTKas Ha
Mobunten. B octaHanure cnydau npoueAypaTa No pasrnempaHe Ha 3asBAEHUETO ce NpeKpaTABa C
U3pUYEH NUCMEH OTKas Ha Mobunten. B ciydauTe Ha OTCTpaHMMA NPUYMHA 3@ OTKA3, BKNIOYUTENHO B
XunoTesaTa Ha T. 82a, forosopsbT Ha ABoHaTa/MoTpebuTens ce cumta NPOABL/NKEH A0 NpeKpaTABaHe Ha
npoueaypara ¢ NUCMeH OTKa3 3a NPEHOCMMOCT MAM OO0 peasiHO OCbUeCTBABAHe Ha npoueca Ha
NPeHOCMMOCT, He3aBUCMMO OT OTNPaBeHOTO npeAW3BecTME 3a MpeKpaTABaHeTO My, KaTo Toea
npoab/kaBaHe He MOXe f[a ce CYMTa 33 OCHOBAHME Ha HAaYyMCAABaAHE Ha JONbAHWUTENHU HEYCTOWUKM,
U3BbH TE3M, KOUTO Ca YrOBOPeHU B AOroBopa mexay aboHaTa v [apABaiuma JOCTaBYUK UAU B OBl UTe
YCNOBWA Ha AapABalnA AOCTaBYUK;

82a. (Hos — B cuna ot 06.08.2010 r.; Mam. B cuna ot 07.01.2013 r.) MobunTten B KauyecTsoTo CH Ha
Mpuemauw) AOCTaBUMK He pasrnexpa 3asBAEHWETO 33 NPEeHOCMMOCT WU B CAydYad, KOrato e Hanuue
OTCTPpaHUMa npuuMHa 3a OTKas npu [apasawma fOCTaBYMK - npeacTaseHuTe oT Mobuaten gaHHK 3a
A6oHaTa/MoTpebutena ca HeMb/HU U/UAK HETOUHW. B TO3W cnyuald, 3aABNEHMETO He Ce pasraemaa oT
MobunTen, Ao oTCTpaHABaHe Ha HEAOCTaTbLUMUTE, KaTo CNMPAHETO Ha NpoueaypaTa e 3a He noeeye oT 30
OHU OT nofasaHe Ha 3aAB/ieHUETO. AKO B NOCOYEHUTE CPOKOBE HeaoCTaTbLMTe He 6bAAT OTCTpaHeHy,
npoueaypaTa ce NpeKkpaTaABa ¢ U3pMYeH NMCMeH oTKas Ha MobunTen;

82a.1. (Otm. B cuna ot 07.01.2013 r.)
82a.2. (Otm. B cuna ot 07.01.2013 r.)
83. (OTm. B cuna ot 06.08.2010 r.)
836. (OTm. B cuna o1 07.01.2013 r.).
83s. (OTm. B cuna o1 07.01.2013 r.)
83r. (Otm. B cuna o1 07.01.2013 r.)

84. (M3m. B cuna ot 06.08.2010 r.) 3ansneHune 3a npeHacaHe Ha Homep moxe Aa 6bae NoaaBaHO OTHOBO,
KoraTo NpUYMHMTE 3a OTKa3a Ca OTCTpaHeHu.

85. (Usm. — B cuna ot 06.08.2010 r.; Usm. — B cuna ot 07.01.2013 r.) Mpw 3asBABaHE 3a NpeHacAHe Ha
noseye ot eguH Homep, Mobunten npuema no usbop Ha AboHara/lMoTpebuTens OTAENHO 3aABNEHUE 33
NPeHOCUMOCT 3a BCeKM oTAeNeH Homep, oTae/iHU 3aABNeHUA 3a yKa3aHW oT ABoHaTa/MoTpeburens 6pn
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3aneNeHneTo 3a npeHacsHe. Mo oTHoweHWe Ha Homepa/Ta OT CbWOTO 3aABAEHME 33 NPEHOCUMOCT,
CNPAMO KOWTO/KOMTO He Ca Hanuue MPUYMHM 3a OTKa3 WAKM CMpaHe, npoueaypara No NPeHOCUMOCT
NpoabNXKaBa, B C/ly4an Ye e HannLe U3PUYHO CblNlacue OT CTpaHa Ha ABoHata/MoTpebuTens, uspaseHo 8
3asABNEHMETO 32 NPEHOCUMMOCT.

86. (OTm. B cuna ot 06.08.20101.)
87. (Otm. B cuna o1 06.08.2010 1.)

87a.(B cuna ot 06.08.2010 r.) MobunTen ce 3aabakaBa fa OCUIYPU PasBHONOCTABEHOCT Ha KpaitHuTe
notpebutenn, KOUTO ca ce BL3NON3BA/IM MM Ca M3ABUAM KENaHWe A3 YNPaKHAT NPasoTo CU 3a
npeHacsHe Ha HOMep B MpexaTta My 1 cobcTeeHuTe Kpaiiiu noTpeburtenu.

87.6. (Hos — 8 cuna ot 06.08.2010 r.) Mo6unTen ckniouea fOroBOP 3a NPeAOCTaBAHE Ha MOBUNHU ycayry
c ABoHaTa, KOMTO BNKU3a B CUNA NOA YCNOBHE, B C/Iydail Ye NPOLECHT Ha NPEHOCMMOCT 3aBbpPLUK YCMELLHO.

87.8. (Hos ~ B cuna ot 06.08.2010 r.) Mo6unren ysegomasa A6ouata/TloTpebutena sa Hanuume Ha
OTroBOP N0 NOAAAEHOTO 3anAB/AEHMe 32 NPeHOCUMOCT. B cnyuali, ye AGoHata/NoTpebutens He ce asu
NUYHO MAKN Ypes YITBIHOMOLLEH NpeAacTaBuTen npu Mobunten nam HeroB onpaBomoLLEH AUCTpUByTop B
onpeaeseHna CPOK 3a OTCTpaHABaHe Ha HeAoCTaTbLUMTE NO NOAAAECHOTO 3aABAEHUE U/WUAU ca HanuLe
HEOTCTPaHMMU OCHOBaHWA 33 OTKas npu Mobunten unu npu Qapssawma JOCTaBYUK Ce CYMTa, Ye e
Hanuue OTTernAHe Ha 3aABNEHMETO U YMbAHOMOLWABAHETO 33 NpeKpaTABaHe Ha [OrOBOPHUTE
OTHOWeHUA ¢ [apABalLMA AOCTaBUMK.

87.r. (Hos B cuna o1 07.01.2013 r.) B cyyait Ha NpeHeceH HOMEP Nopaay TeXHUYECKa rpeLwka, MobunTen
BPbllAa HOMepa Ha AapAsBawMA OO0CTaBYMK B CPOK A0 24 4yaca OT KOHCTaTUPaHeTO Ha TeXHWYecKaTa
rpewka.

Xil.b. BBAUMOOTHOLWUEHKUA HA ABOHATA/MOTPEBUTENA C MOBMNTEN B KAYECTBOTO MY HA
OAPABAL, ROCTABYHK (U3m. B cuna ot 06.08.2010 r.; Usm. B cuna ot 07.01.2013 r.)

88. (OTm. B cna 0T 06.08.2010+.)
89. (OT™m. B cuna o1 06.08.2010r.)

90. (U3m. B cnna ot 06.08.2010 r.; Usm. B cuna oT 07.01.2013 r.) MobunTten Moxe MOTUBMpPaAHO Aa
OTKaXke npeHocMMOocCT Ha Homepa/aTa oT mpexkaTa Ha Mo6uaTen camo B ciegHUTe cayyau:

90.1.(0OT™m. B cuna o1 06.08.2010 r.);
90.2. (Otm. B cuna o1 06.08.2010 r.);
90.3. (Otm. B cuna ot 06.08.2010 r.)

90.4. (M3m. B cuna o1 06.08.2010 r.) HomepvT /MSISDN/:
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90.4.1. (B cnna ot 06.08.2010 r.; U3m. B cuna ot 07.01.2013 r.) npeau nogasaHe Ha 3aABAEHWETO 3a
NPeHOCUMOCT e HecblLecTByBall, AN He e npeaoctaseH Ha A6oHaT uau MNoTpebuten Ha fapasalma
OOCTaBYMKK;

90.4.2. (OT™. cuna o1 07.01.2013 r.)
90.5. (OT™. B cuna ot 06.08.2010 r.).

90.6. (B cuna ot 06.08.2010 r..; U3m. B cuna ot 07.01.2013 r.) Mo6unten seye e nonyuun ot Mpuemaly,
[OCTaBYMK ApYro WUCKaHe 3a MNpeHacAHe Ha Cblyua Homep, NpouedypaTta, MO KOETO oue He e
NPUKIIOYKAA;

90.7. (Otm. B cunia o1 07.01.2013 r.)
90.8. (Otm. B cuna o1 07.01.2013 r.)
90.9. (Otm. B cuna ot 07.01.2013 r.)

90.10. (B cuna o1 06.08.2010r.; Usm. B cnna ot 07.01.2013 r.) MpeacraseHute oT Npuemaluma JOCTaBYMK
AaHHW 3a AGoHata/MNoTpebutena ca HembAHW M/UAN HETOYHMU:

a) 3a PU3UYECKM LA — TPUTE UMEHA N eAMHEH FPAXKAAHCKU HOMEP;

6) 3a lopuauuecku Mua UAN GUNYECKU IULE — eAHONMYHU THProBUM — HAMMEHOBaHMe ¥ CbOTBETEH
naeHTuPUKaLMOHEH Kog;

B) 3a YYXKAECTPAHHN UL — UMEHA U IMYEH HOMED UK HOMEP Ha BaNUAEH AOKYMEHT 38 CAaMOIMHHOCT;

r) 3a opraHM3aLym, KOUTO HAMAT CTaTYT Ha OPUAUYECKO LG — CbOTBETEH UACHTUPUKALIMOHEH KOg, U
TPUTE UMEHA Ha NPeACTaBAABALLUA.

91. (OT™m. B cuna o7 06.08.2010 r.).
92. (OTm. B cuna oT 06.08.2010 r.).
93. (OTM™. e cuna o1 06.08.2010 1.).
94. (OT™m. B cvna o1 06.08.2010 T.).
94.1. (Otm. B cuna ot 06.08.2010 r.).
94.2. (Otm. B cuna o1 06.08.2010 r.).
94.3. (Otm. B cuna o1 06.08.2010 r.).
94.4. (Otm. B cuna o7 06.08.2010 r.).
94.5. (Otm. B cuna ot 06.08.2010 r.).

95. {(U3m. B cuna ot 06.08.2010 r.; Usm. — B cuna ot 30.03.2012 r.; Uam. — B cuna ot 07.01.201 M\
Mobunten ce 3agbmxaea Npu HaUYME HA TEXHMYECKA BB3MOXHOCT M B CbOTBETCTBME C onpeaene
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OHEBHU NUMUTK 33 NPEHacAHe Ha HOMepa Aa OCUIypu NpeHacaHe Ha Homepa/Ta B cpok fo 2 (gga)
paboTHU AHW, CYMTAHO OT CTapTMpaHe Ha NpouedypaTa 3a NPEHOCMMOCT MAU OTCTpaHABaHe Ha
HeJOoCTaTbLMTE MO 3asBNEHUETO W BKIIOYBA NPO30peL, Ha NPEHOCMMOCT He MOo-roAam oT 5 uaca. B cayyait
Ha 3a6aBaHe nopagu TexHMYecku npobnemu, n3pasABaLiy ce BbB BPEMEHHO CNMpaHe Ha cMcTemMa, Npu
Dapseawa unu Npuemallia mpema, KoaTo 06CNYKBaA NpoLeca Ha NPeHOCMMOCTTa Ha Homepa, Mobunten
v MNpuemawmAT JOCTaBYMK OMpPeaenaT HOBa JaTa Ha NpeHacAHe, 3a KOATO [pveMalyAT A0CTaBYMK
uHdopmupa abonata/notpeburtens.

95.1. (Hoe - B cuna ot 07.01.2013 r.) B chy4yaute Ha OTCTPaHMMAa NpUUMHA 33 OTKa3, AOrOBOPLT Ha
AboHata/lMoTpebutena c MobunTten ce cuuta NPoab/KeH A0 NpPeKpaTABaHe Ha NpoueaypaTta ¢ NUCMEH
OTKa3 3a NPEHOCMMOCT WK JO peasiHO OCHLUECTBABAHE Ha NpoLeca Ha NPeHOCUMOCT, HE3aBUCUMO OT
OTNpaBeHOTO Npeau3BecTUe 3a NPeKPaTABIHETO My, KaTo TOBa NPOAb/MKaBaHe He MOXe Aa ce cYuTa 3a
OCHOBaHMWe Ha HayucNnABaHe Ha AONMbHUTENHN HEYCTOMKK, U3BBH TE3U, KOMTO Ca YrOBOPEHU B 4OroBopa
mexay aboHata U Mobunten nnm 8 O6wuTe ycnoeus.

96. (OT™. B cuna ot 06.08.2010 r.).
97. (OT™. B cuna ot 06.08.2010 1.).
Xil.B. UHOOPMUPAHE 3A NPEHECEHU HOMEPA

98. (M3m. B cuna ot 06.08.2010 r.) Mo6unten nHpopmupa 6essbamesgHo ceouTe aboHaTu/notpebutenu
B C/lyyaii, Ye Te OCbLLECTBABAT U3XOAALLM NOBUKBAHMA KbM TbPBUYHO NPEAOCTaBEHUTE Ha APYHECTBOTO
Homepa OT HauMOoHa/NHMA HOMEPaUMOHeH NAaH, NPeHeCeHU B MpeXKarTa Ha Apyry AOCTaBuYMUM, KaTto
npegnara anTepHaTUBHA Bb3MOXKHOCT Ha aboHaTuTe/noTpebutennte aa peanusmpaT NOBMKBAHETO MAW
[a ro npekpatat. Tasu ycayra moxe ga 6bae AeakTueupaHa No Kenanue Ha aboHata/notpebutens, c
U3K/IIOYEHUEe HA CAy4auTe, B KOMTO BMKaMAT aboHat/notpebuten nonsea ycnyru B YCNOBMATA Ha
MeXAYHApoAeH POyMUHT. [leaKTUBUPAHETO Ce U3BbLPUWBA MO OTHOWEHWE Ha BCUYMKKU NMOBUKBAHUA KbM
npeHeceHU OT mpexaTa Ha Mobunten Homepa.

99. (U3m. B cuna ot 06.08.2010 r.) MHPopmupaHeTo 3a npeHeceHUTe Homepa no T. 98 we ce
OCbLUECTBABA YPe3 3BYKOB CMTHaN C MPOABLAXKWATENHOCT 3 (TPM) CEKYHOU W TeXHUYECKU napameTpu
cvraacHo Mpunoxkenne N2 3 kbm PyHKUMOHaNHUTE cneumdUKaLMK 33 OCbLLECTBABAHE Ha NPEHOCUMOCT
Ha HaLMOHA/NHO 3HAYMMK HOMEPA NPU NPOMAHA Ha A0CTaBYMKA Ha obuwlectBeHa mobunHa TenedoHHa
ycnyra {(o6u. B B, 6p. 8 oT 25.01.2008 r., uam. AB 6p. 26/2010 r., HapuuaHu No-gony , PYHKLMOHAIHM
cneunduraumu”). Cnesd MsTMYaHETO Ha 3BYKOBMUA CUrHan we 6bAaT npeaocTaBeHn 2 ceKyHam 3a usbop
3a npeKkpaTaABaHe MK peanusvpaHe Ha NOBUKBAHETO.

Xii . NPOLUEAYPA 3A YCTAHOBABAHE HA HENPABOMEPHO NPEHACAHE HA HOMEPA (M3ameHeHne #
BoNbAHeHWe — 8 cMaa oT 15.05.2011r.) BbB Bpb3Ka € 4n.24 oT PYHKUUOHANHUTE cneundrKaumum 3a
OCblECTBABaHE Ha NPEHOCUMOCT Ha HaUUOHANHO 3HaYMMM HOMepa NPU NPOMAHA HA 40CTaBYMKa
obujecteeHa mobunna tenedornHa ycayra (o6u. B B, 6p. 8 or 25.01.2008 r., uam. OB 6p. 26/2010
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Npoueagypa 3a ycTaHOBABaHE Ha HENpPaBOMEpPHO MNpeHacAHe Ha Homepa — [punoKeHHE Kbm
Npoueaypata 3a NPEHOCMMOCT Ha MOBUAHM HOMEpa, NOANMCaHa MeXay onepaTopuTe

100. NpoueaypaTta 3a yCTaHOBABaHe Ha HeNpPaBOMEPHO NpeHacAHe Ha HOMEepa MOXe Aa 3anoyHe no
MHUUMaTMBa Ha [lpremawuma AoctaBumK, [JapAsBawua [OCTaBYMK  MAU  NO  UCKaHe Ha
aboHara/MoTpeburena.

100.a. HenpaBomepHo npeHacaHe No cMMCbAa Ha ua. 100 npeacraenssea npeHacaHe Ha Homep/a B
Mpe’aTa Ha AOCTaBYMK OT JOMelHa Ha NPeHOCUMOCT, 6e3 Aa e Hanuue BaJIMBHO U3Pa3eHO Cbraacke Ha
Ab6oHaTta/ NoTpebuTena 3a npeHacAHe Ha Homep/a. CryyauTe Ha HenPaBOMEepPHO NpeHacsHe BKAIOYBAT:

100.a.1. npeHacaHe Ha Homep/a, KOUTO He ca 6UIM 3aABEHM 3a NpeHacAHe OT CTpaHa Ha A6oHata/
noTpebutena u/unau 3a KOUTO NMNCBAT U3UCKYEMUTE 33 MPaBOMEPHO NPEHACAHE AOKYMEHTH;

100.a.2. npeHacaHe Ha Homep/a 6e3 Aa e Hanuue NpeACTaBUTE/IHA BAACT Ha IMLETO, NOAANO0 3aABNeHue
3a npeHacaHe. HanuumeTto/ nuncata Ha npeacTaBMTENHa B/1aCT Ce NPELEHABA KbM MOMEHTa Ha
noaaeaHe Ha 3aAB/IeHUETO 33 NPEHOCUMOCT;

100.a.3. npeHacaHe Ha Homep/a, cnpamo KOUTO ca 6MAM HanuLe HeNonPaBUMK NPUUMHK 33 OTKa3a Npu
Dapasawua u/unn npu Mpuemawma AOCTaBYUMK KbM MOMEHTa Ha NoAaBaHe Ha 3anABNEHUETO 3a
NPEHOCUMOCT WAK B CNyYaik ye ca 6MAKM Hanuue NONPaBMMM NPUYMHU 33 OTKa3, CbluuTe He ca Buan
OTCTpaHeHw B NpeABUAEHUA CPOK.

100.a.4. npeHacaHe Ha HOMepa CNPAMO KOUTO e 6un U3BbpLUeH OTKa3 OT NPEHOCUMOCT B YCTaHOBEHUA 3a
TOBa CpoK, Ho lMpuemama nnun flapssawma 4OCTaBYMK He Ca YBEAOMUAU CbOTBETHUA APYr AOCTaBUMK 33
OTKasa.

100.6. A6oHat/MoTpebuTen Moxe 4a Nodaae UCKaHe 33 YCTaHOBABaHE Ha HENPaBOMEPHO NpeHacaHe Ao
Dapasawma u/unm go Npuemaluma AOCTaBUMK B CPOK 40 ABa Mecela cneg npeHacAaHe Ha Homepa/Ta 3a
aboHaTh, KOUTO MON3BAT YCAYrM NO AOTOBOP Npu MpUemMallma AOCTaBYMK U B CPOK A0 TPU Mecela 3a
noTpeburenu Ha npeanaaTeHn ycayrn npu MNpuemalums QOCTaBUMK.

100.8. UckaHeto no un. 100.6 oT HacToAwWwaTa npoueaypa ce nogaBa B NUCMeHa ¢opma AMYHO OT
AboHaTa/MoTpebutens UM HeroB HaAMeKHO OMNPaBOMOLUEH NPeACTaBUTEN B TbProBCKU OGEKT Ha
Dapasawma n/uam go Mpuemaluma [OCTaBYMK, HEroB HaA/NeXHO OMPaBOMOWEH AUCTPUBYTOP WMAM
TbProBCKU npeacrasutes. McKkaHeTo cnegpa ga CbAbpKa onucaHue Ha OCHOBAHUATA 3a HENpPaBoOMepHO
npeHacaHe. He ce npuemaT aHOHMMHM WCKaHWA, KAaKTO WU WUCKaHMUA, nogajeHu no nowa, ¢akc uau
eNeKTpOoHHa nowa.

100.r. B cnyyait ye npoueaypaTa 3ano4ea No MHMLUMATMBA Ha Mpuemawmna u/man fapasalima 4OCTaBYMK,
JOCTaBUYMKBT NO YMATO MHMLMATMBA € 3anoYHana npoueaypata yeegomasa A6oHata/ Notpeburens.

100.8. Cnep nonyvyasaHe Ha UCKaHeTO/curHana, Mpuemawmar v [JapAsaWMAT LOCTaBUMK NPOYyYBAT,
daktnueckute obcroAaTencTBa NoO CAyYas M AOKYMEHTUTE, Bb3 OCHOBA HAa KOMTO € OCbLLIECTBEHO




npeHacaHeTo, KaTo pasrnexpar Cyyasn B CPoK ao Age cegmuum ot nonyyasaHe Ha MCKaHeTO/CMI'HaIIa. Te
chegsa na esemar pelreHne panu e Hanuye HenpaBomepHo NpeHacAHe B cpoKa no npeaxoaHoto
uipedyeHue.

100.e. B cayuaii, ye He ce NocTuUrHe ceraacue B8 cpoka no ya. 100.4., ce OpraHusupa cpeua, Ha KosATo
Npuemawmar gocrasymnk npeAacTasa opurHanure Ha AOKYMEHTUTE, Bb3 OCHOBA Ha KOMTO e ocvbuiecTseH
npoueca Ha npeHacAHe. Ha Cpeuata no npeaxofHOTO M3peueHue Mpuemawmar u Hapasauwmar
Hocrasuunk cnegga aa nokaHaT u Abowata/ Notpeburens.

100.. Mpuemawmar u Aapasawmar goctasumk cnepga 8 €AHOCeAMMYEH CpOK cnes npouepypata no
41.100.e Aa s3emar pewenme aanm e Ha/uuye HenpaBomMepHO NpeHacaHe Ha Homep/a unu e ca Hanuye
OCHOBaHuA Aa ce Npueme, Ye NpeHacaAHeTo e HenpasomepHo.

100.3. B cayvaii, ye 8 CpoKa no ya. 100.k. Mpuemawmar u fapasalmar aocrasumk He morat pa
NOCTUrHaT ceraacue, npouegypara ce npekparaea.

100.1. A6oHaTbT/ Motpe6utensr, ce YBe4oMABa 3a pelleHneTo Ha Mpuemawma un dapasawma gocrasuuk
Wnu 3a npekpartasaHe Ha npouepypara.

100.i. B cayyaii ye e YCTaHOBEHO HenpasomepHo NpeHacaHe, lpuemawmar aocTasumk Bpbuwia
Homepa/Ta Ha Aapasawuma pocraeumk no PeAa Ha MNpoueaypa 3a npeHOCMMOCT Ha mobunuu Homepa. 3a
Npoueaypata no npegxoaHoTo uspeyeHue He ce npunarar pasnopenbute Ha Mpoueaypa 3a
NPEHOCUMOCT Ha MOBUNHYU HoMepa, KaTo AeicTenATa No npeHacaHe ce Cbrnacyeat mexay AocTaByMumTe
B Ayx Ha pobpa sons u npu MpunaraHe no aHanorMa Ha CLOTBeTHUTe pasnopepnbu sa npeHocumocr,
AOKOJIKOTO Ca NpUAoKUMMN.

100.k. B xunore3ata no un. 100.i1. gorosopeT Ha AboHara/ Motpebutens ¢ Npuemawma aocrasumk ce
c4uTa 3a npekpateH 6es oTroBopHoCT 33 A6oHara/Motpe6urens ot AaTaTa Ha NpeHacsiHe Ha CbOTBETHUA
Homep/a B mpeskata Ha Aapasauma gocrasumk, HorosopbT Ha A6oHaTa ¢ Aapasawuma pocrasumk ce
CiMTa 32 Bv3cTaHOBeH c obpatHa cuna ot Aata Ha npeHacaHe. AboHaTbT/MoTpebutenaT He DU
NNallaHna 3a nonssaHu ycayrv kom Npuemawya pocrasumk. Korarto 06eKT Ha HenpasomepHo
npeHacaHe ca 6unn camo vacrt ot HOMepaTa, npeHeceHu B eaHO 38AB/IEHME, TO3M YNeH Ce npunara camo
KbM HenpaBomMepHo npeHeceHuTe HOomepa.

101. OTtHoweHuAaTa mexpy AboHata/notpe6urens u Mobunten B8 kauecrsoro My Ha HoB [lpuemany
AOCTaBuUMK ce ypexgar cbobpasHo HactoawuTe O6wm ycnosua u/unu Aorosopa ¢ AboHata/
norpeburens.

Xiil. BAM3AHE B CUNA HA N3MEHEHMETO U AONBAHEHUETO (otm.)
XIV. NPOMEHMU B OBLLUWTE YC/1I0BUSA

102. (U3m. B cuna ot 06.08.2010.) Hacroawmre O6wm ycnoeua morat aa 6b4aT USMEHAHM U AonbasaHu
MO HULIMaTHBa Ha Mobuaten unm Ha Komucusta 3@ peryanpate Ha cbobweHunaTa.

BAPHO C OPUTWH

MOBUATEA
cooun
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103. UsmeHeHnATa Ha O6wuTe YCNOBUA ce K3BLPLLBAT NO pesa, npeasuaeH B 3aKoHa 338 eNeKTPOHHUTE
cbobuwenus. Mpu npomsaHa Ha HacToawmMTe 06w ycaosua MobunTen ce 3agb/ikaea Aa rv nybnukysa Ha
CTpaHuuara cu B MHTEPHET M Aa rv NpeacTaBn Ha BUOHO MACTO B MarasmHuTe cu B cpoK oT 30 aHK npeaun
B/IU3aHETO UM B CUAA.

XV.MPABA HA 3ABAPEHUTE NOTPEBUTE/IU U ABOHATU

104. Hactoawmre O61mM ycnoBua ce npuaarar u 3a 3aapeHute aboHati u notpeburennre Kbm aatata Ha
B/IM3aHETO UM B CHAA.

XVI. PEWLABAHE HA CNOPOBE

105. (M3m. — B cuna ot 30.03.2012 r.; U3m. — B cuna ot 14.07.2013 r.) Cnopose mexay CTpaHuTe Mo
Dorosopa 3a ycayrn M no Hactoawmte O6WM ycnoBua moraTt A3 ce peilaBaT Ype3 HenocpeAcTBeHu
Nperosopu mexay TAX, KAKTO M NO pega 3a U3BbHCHbAEOHO pa3pewwaBaHe Ha CMOPOBE, NpeasuieH B
[AeiCTBaLLOTO 3aKOHOAATENCTBO, BKAIOYUTENIHO Ypes CKNIoYBaHE Ha U3BbHCLAEGHO cnopasymenue. MNpu
HenocTuraHe Ha CbfNacMe BCAKA OT CTpaHUTE MOXe Aa NOUCKa CbAaeWlcTBMeTo Ha KomwucuaTa 3a
perynupaHe Ha cbobLieHrATa WM Aa OTHece cnopa npeg, KOMNETEHTHUR CbA,

XVil. NIPUNOKUMO MPABO

106. Mpu npunaraHeTo M Tb/KYBaHETO Ha HacToAwuTe O6WM ycnosua ce npunara 6barapckoto
3aKOHOAATeNCTBO.

BPHOCOPHTVHAMA




M3meHeHue n [lonbnHeHne Ha O6WMKUTEe YCNOBUSA 3a B3aUMOOTHOLLEHUATA
Mexay "Mob6unten" EA[l u aboHaTtuTe u noTpebutenute Ha
obuecTBeHUTE MOGUNHU HazeMHU Mpexu Ha "Mobunten" EAQl no
ctaHgaptTu GSM, UMTS u LTE B cuna ot 01.09.2014 r.

HacToAlwoTo usmeHeHe U AombaHeHUe Ha O6wuTe yCioBMA € B U3NbAHEHUE Ha NUcMo m3X. Ne LI-00-
3469/23.05.2014 r. Ha KomucuaTa 3a 3awmTa Ha notpebutenute /K3MN/ BLB Bpb3Ka ¢ PeweHune Ha K3T,
AOKymeHTUpaHo 8 MNMpoTokon Ne 16 ot 08.05.2014 r.

l. B Pasgen IV ,LLEHU U 3ANNALLAHE HA YCNYTUTE" ce npaBAT cnegHUTEe U3MEHEHUA U AOMbAHEHUA:
1. Touka 22.2.1 npnaobusa cnegHata pegakuua:

»22.2.1. Mobuamen npedocmass omcmunka om mecedHama aboHamedmHa maxca, ObAMcuMa
30 MHPBUA MECevYeH Makcysauy nepuod Ha ron3sade Ha Ycayaama, Ko2amo mo3su nepuod e Herv/eH.
Kozamo Ycayeama npes nocneduus mecey om delicmsuemo Ha [jo2060pa 3a ycayeu He moxce da ce
ros36a 6 pamkume Ha MbAeH MmeceveH mMaAKCysauw, nepuod, cvbujama ce Cnupa 68 Ha4Yanomo Ha
cboMmeemHusa HenvAeH mecevyeH makcysawy nepuod u AboHamvm He Obartu mMecedyHa abOHameHmMHa
makca 3a Hez2o. [lpyaume cayyau, 8 Koumo mece4Hama aboHameHMHa MaKca nodnexcu Ha HaAManAeaHe
u/unu cbomeemHo 8b3cMaHo8AGaHe ca me3u no m. 49 u m. 54.6.1 om O6wume ycnosus u 8 cayyaume,
Ko2amo nompebumensam ce 8b3110/368as 0M NPA8OMoO cu no m. 28.4 om O6wume ycnosus.

BAPHO C OPHTMH:
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“BJIK — IBTHUYECKHA ITIPEBO3N” EOOJA
IEHTPAJIHO YIIPABJIEHUE

ya. “Usan Basos” Ne 3, Cocna 1080, Berapus
TenL.: (+359 2) 932 41 90
daxc: (+359 2) 987 88 69
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www.bdz.bg
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OJOBPsABAM:

AUMHUTHP KOCTA]
VIIPABUTEJ HA ,,BJK-ITbTHIUECKA IIPEBO31M” EOOJ

TEXHUYECKO 3AJJAHHME 3A MOBWIHA TEJJEQ@OHHA YCIYTA

JTlocTaBKATa HA NATEKOCHOOLIUTENHY yCIyTH 9pe3 00IeCTBEHa CICKTPOHHA JaIeKocHo0mMUTENHA
[OABIKHA/MOOMIHA  KIEThYHA Mpexa IO CTaHmapT GSM/UMTS ¢ HanmuoOHIHO IIOKpUTHE €
IpeJHA3HA9eHa 32 CIIYXKUTCIIH Ha ,BJ0K — ITstHAuecku mpeposn” EOO/L 1 BKIIOYBA:

T'nacoBu TenedoHHM pa3srOBOPHU U YCIYTH,

Cpobmmenus SMS, MMS, bSMS;

IIpenaBaHe Ha TaHHY;

TlocTsn 10 MoGmner unTepHeT pe3s GSM/EDGE/UMTS;

e Jlpyru KONBIHHATEIHH YCIYyTH.

I. TEXHHYECKHW N3UCKBAHUA

Yenyrata ciefiBa Jia ce IpeIoCTaBs, ChIIACHO H30POCHHUTE MO-[0ITy U3UCKBAHHS.

Bceku xaHIuaar cnensa:

1. Jla mpenocTaBi Ha Bramoxutens GesInaTHH aboramenTHu SIM — kapTH, 32 BKIIOYBaHE
KLM CBOSTA MOOHIHA KieThyHa Mpexa, mo cranmapr GSM, crmen 3adBka, IO BHIOBE aboHAMEHTHH
[IAHOBE, 3aJa7eHH 0T BB30KuTeNs, ChIACHO HY)NIATE U NOTPEOHOCTHTE HA PAsIUTHATE aboHaTH B
KopmoparusHata rpyia, 3a Cpoka Ha JIoroBopa.

2. Jla mpenocTaBs, O HEOOXOMMMOCT Ha BB3TOKUTENA HOMBIHUTEIHHA SIM — kapTH, CBC
CPOK Ha [IefiCTBHe, CHOTBETCTBALI Ha CKIFO4CHHU I0T0BOP.

3. Jla 060co6u KopIOpaTHBHA IPyTia 3a abOHATHTE Ha BE310XuUTeNs, YUCIEHOCTTa Ha KOUTO
Moxe fa HamxBbpmu 2500.

4. Jla BKIOYBA B €/IHa KOPIIOpPATHBHA TPyNa BCHYKH TPEAOCTABEHH abonamentau (SIM-
KapTH) 1o Touka 1, 2 U 3, pasroBOPHTE MEXKIY aGoHaTHTe B KOPIIOPATHBHATA IPyTIa /ia ca Oe3rIaTH! U
6e3 IMMHT ChC CIIETHUTE BE3MOKHOCTH:

4.1  Jla mpenocTaBs BH3MOXHOCT 3a CMSHA Ha TapU(HUTE IIIAHOBE cropern HeoOXOmUMOCTTa
Ha BB3I0KUTEN.

42  JlarapaHTHpa BH3MOXHOCT 32 BXOSIH M H3XOLSIIH TenedOHHM PasroBOpH ¢ aboHATH Ha
BOMUKE OGIIECTBEHW NAEKOCHOGIMTENHM omepatopn B PemyGmixa beirapus, BKIOUHICIHO M
POYMUHT.

43 Jla mMa BB3MOXHOCT 3a 3a6paHa Ha H3XOIMIIMTC DAsTOBOPH H3BBH IPEACITHTC Ha
KOpIIOpaTHBHATA IPYIIa Ha HOCOYEHH OT BB3/IOXKHTEN aboHaTH.

44 Jla mva BB3MOXHOCT 3a 3abpaHa Ha M3XONAMIATE SMS wu3BBRH Tpefenure Ha
KOPIIOpATHBHATA IPYIIa Ha OIpEIENEeHH a00HATH.

4.5  Jla ©Ma BB3MOXKHOCT 33 OCBINECTBSBAHE Ha YCIYTH 32 CICIIHN IOBUKBAHNA — Ge3mnareH
JOCTBII Ha KpalfHATe MOTPEOHTEN] 0 YCIYTHTE 33 CIICIHY TOBUKBAHMK.

4.6  Jla mMa BE3MOXKHOCT 3a 3a6paHa Ha JOCTBIIA JI0 I71acoBa 1olna Ha OTIpeACICHH aGoHaTH OT
KOpIIOpaTUBHATA IPyTia.

4.7 Jla mMa BB3MOXHOCT 3a 3a0paHa Ha JOCTBIA A0 YCIyTH C IpHIaLCHA CTOMHOCT HA
Omneparopa.



- 4.8 Tlocouenusr Opoit or 2500 € OpHEHTHPOBLYEH C BB3MOXHOCT 33 YBCIMIaBAHE H
HaMaJIsBaHe Ha 6post B paMkute Ha 10 % Ha aboHaTHTe OT IpyInaTa II0 HCKaHe Ha BB3moxuTe.

) 5. Ilocraska Ha SIM KapTHTE 3a JaHHM U TJIACOBA BPH3Ka NPH BKIIOYBAHE HA HOBH abOHATH
KBM KOPIIOpaTHBHATA Ipyila Ja ca Oe3MnaTHH.

6. IIpemocTaBsiHe Ha NyONMKaT Ha OTKpajHaTa, 3ary0eHa Wiy yHHINOXEHA KapTa, KOATO Aa
On1e Oe3miaTHa.

7. Jla ¥Ma BB3MOXKHOCT 3a O€3IUIATHH pa3roBOpH B MoOWIHAaTa Mpexa Ha omepaTopa d
yBenryaBaHe Ha Oe3IIaTHHTE MUHYTH KbM IPYTH ONEPaTOPH.

8. Ilennte Ba pasroBopuTe TPAOBa fa OBAAT €IHAKBY 32 BCHIKH 9aCOBE Ha JCHOHOIIUCTO.

9. Tapudupanero Ha aboHAaTHTE B KOPIOpATHBHATA Ipyna [ja e M3BHPINBA IO METOJ HA
tapudupane 60/1.

10.  Jla mpemocTaBs Ha BB3NouTeNns CIpaBKM 3a TNPOBEIEHH PA3TOBOPA HAa abOHATH IO
HAIIpaBJICHAE, BpeME B CTOHHOCT.

11.  Jla iMa BB3MOXKHOCT 3a OCHTYPSBAHE Ha CIIPABOYHH YCIYTH, OTHACSIIM Ce 10 a0OHATHHUTE
HOMepa, KOJOBE 32 ABTOMATWYHO BBIPCIIHO M MEXIYHApPOIHO W30HpaHe, IEHH W Jpyra mojo6Ha
MH(OPMAIHs, CBHP3aHa ¢ JAIeKOChOOIIHTEHATE YCIYTH Ha H30paHUs H3IbIHATEL

12.  Jla mMa BB3MOXKHOCT 32 YCIIYTa ,,lIPEHOCHMOCT Ha HoMepaTa” — Bb3MOXKHOCT 32 3aIla3pate
Ha CITyeOHuUTe HoMepa Ha MOOHITHH TeJle(OHHU.

13.  [la npemocTaBu BE3MOXKHOCT 3@ BKIIOYBAHE KbM KOPIIOPaTHBHATA IPyTia Ha MOCOYCHH OT
BB30oXuTeNs CIYXKUTENH, TpuTexasamy unany SIM — kapTu, opu npedepeHIHanty IEHOBH yCIOBHS,
KaTo pasxomute ObAaT 3a TIXHA CMETKA.

14.  Jla mpemocTaBs ycayrara “MOOWIEH HHTepHET” Ha IIOJaNeHH OT BB3noxuTess HOMEpa U

TIpefloCTaBsHe HA YCIyrara ,,MOOMIEH HMHTEpHET’ NPU HEOOXOAMMOCT Ha MONBJHUTENHO IIOAANCHH
HOMepa.

15.  Tlo ykasaHHe Ha BB3IOXHTENIS 14 AKTUBHPA K JIEaKTHBHPA yCITyraTa PoyMuH i ,,MOOHIeH
HHTEPHET” 3a OIpeielIcHH abOoHaTH.
16.  POYMHHI'ST, MEXTyHApOJHHTE DasrOBOPH H M3IpallaHeTo Ha SMS KeM MOOHITHI

OIIEPaTOpH OT JPYTH IHPXABH Ja Ce OCHINECTBIBAT 10 IyOIMHNTe TapUHI IIAaHOBE Ha Omnepatopa 3a
ab6oHaTH ¢ aGoHAMeHT 1o eBpoTapudure.

17.  Jla mpenmocTaBs BE3MOXHOCTH 3a IpefaBaHe M Ipuemane Ha SMS ¢ BCHIKH MOOHITHA
onepatopu B Perry6imuka beirapus i ¢ MOGHIIHH OTIepaTOpH OT IPYTH CTPaHM.

18.  Jla mpenoctass, 6esmwiatad bSMS Ha ,,BJDK- [I5THHIECKH IPEBO3K” EOO/L.

19.  BbH3MOXKHOCT 3a OIpEE/isiHe Ha JOCThIIa Ha onpeneneHu SIM KapTa 10 pasnudHy yCIyrd
xato MMS, WAP, GPRS u npyr.

20.  Jla mpenocTaBs BB3MOXHOCTH 3a JONBIHHUTEIHY TeIeKOMYHHKAIIHOHHN PEIICHUS, KaTo
bSMS, oxpana, IpocieasIBaHe Ha OOEKTH, TEIEMETPUS U APYTH.

21.  Jla mocoum LEHTHP 3a 06CIyXKBaHe, OT KOXTO GE3MIaTHO 1a Ce ToNyYaBa HEpopMaIms 3a
CTOMHOCTTA Ha yCJIyrara 0 MOMEHTa, HHTEPHET JIOCTBII, HACTPOMKa 1 PYTH.

22.  VI3OBIHHTENAT eXeMecedHo na u3maBa 2 Op. ¢daxrypu. IIppBaTta daxrypa Aa ChABpXKa
uHbOpMaIms 3a TeneOHHNTE HOMepa B 3aTBOPEHa Ipyna. Bropara ¢akrypa ia ChIbpxKa uadopManus
33 JAMHTHpaHHTE HoMepa B oOTBopeHa rpyma. Ciyxuren Ha JpyXeCTBOTO, IIe 3adaBa Hpe3
noTpeGuTENICKH HHTepGhEic BXOTHUTE NaHHH, KOUTO II¢ ChABPKAT AME , HOMEP H JIUMHUT.

23.  Jla npenoctapu crenubukanisa 3a MOOMIHE TeNeOHHH amapaTd, KOMTO IIe Opnat
npenocTaBeHy Ge3BB3ME3THO B COOCTBEHOCT HA BB3NOKUTENA, B CIEHATE IPYIIH: HUCHK Kilac- 150 6p.
BHCOK KJ1ac — 156p.

-CrienubuKamaTa cleasa 2 ChAbPXa IPOM3BOIUTEN, MOJEH, 00U NapaMeTpu 1 dyHKIMH,
roJiiHa Ha M3JIM3aHe Ha Iasapa.

24.  B®3MOXKHOCT MOIMSHA ¥ 3aKyIIyBaHe Ha npedepeHIMaTHN IEHH Ha MOOWIIHY artapaTH,
aKcecoapH KbM TAX U JPYTH 3a HYXXIUTE Ha KOPIIOpaTHBHATA Ipyma.

25. TapaHIOHHO 1 CIEArapaHIioOHHO 06ciy kBane Ha MOOUIHH allapaTH U IPeJoCTaBeHa
TEXHHKA OT JOCTaBIMKA.
26. BE3MOXKHOCT 3a IIpeocTaBsiHe Ha ApyTr MOOWIIEH amapar 3a IIOJI3BaHE 0 OTCTpaHsBaHE

Ha noBpenara, Ipu NpOIbJDKUTEIHOCT Ha PEMOHTA IIOBEYE OT 48 gaca.



- CIIEHU®NYHU N3ACKBAHUS:

V4acTHUKBT TpsGBa Ia IPUTEXaBa BaIUIHA MHIWBHIyalHa JUIEH3UA (paspelleHAe ) H3NaJeHa
ot ,,KoMucuaTa 3a peryiupane Ha ChOOIIEHMATa” 3a TEPUTOpHATa Ha Pyny6imka bbiarapus ChriacHo
3akoHA 3a €NEKTPOHHUTE CHOOIIEHMs, 3a OCBHINECTBSABAaHE Ha NAIEKOCHOOINEHMS (ENEKTPOHHU
CBHOOIMEHHS), Upe3 JANEKOCHOOIUTENHA KIeThYHa MpeXa (eleKTpOHHA ChOOLIHTEIHA MPEXKa).

KanauaaTsT € HeoOXOAMMO Jia TIPUTEXaBa IIOKPUTHE Ha €IeKTPOHHATA CH MOOHIHA MpeXa II0
craggapt GSM u UMTS mam 96% mo TepuTopHs M IO HaceleHHe Ha cTpaHaTa. JlokasBa ce ¢
JeKiapanusl.

KannvparsT na npunoxu B odeprara ceprudukar (Komue, 3aBepeHo 3a BAPHOCT C OPUTHHANIA),
3a BHEPEeHa OT yJYacTHHUKA CHCTEMA 3a yIpaBieHHe Ha kadecTsoto ISO 9001:2008

KaamunaTsT fa npuinoxu B obepraTa cepTuUKAT (KOIHe, 3aBEPEHO 32 BIPHOCT € OPUIHHATIA),
3a BHEJPEHa OT y4acTHHKA cucTeMa 3a nHdopMannonta curyproct ISO 27001:20035

KaununaTsT fa npuiioxu B obepraTa cepTudukar (KOue, 3aBEPEeHO 3a BAPHOCT ¢ OPUIHHATA),
3a BHEIPEHA OT yUaCTHHKA cucTeMa 3a nHopMmannonan yoryrd 1ISO 20000-1:2011.

Kanpumarst ga upmwioxu B opeprata OOIM yCIOBHS 32 B3aHMOOTHOLIECHHSATA C KpaHHTE
notpebuTeny, cbriacyBaru ¢ KPC, xorme 3aBepeHO OT y4acTHHKA.

BB3m0XuTENAT CH 3ama3Ba [paBOTO IIpH HEOOXOOMMOCT Jia H3UCKBA JONBIHHTEIHH
JOKa3aTeNcTBa.

CobriiacyBaHo C:

unx. II. Befinepsnosa
Pvrosodumen omoen ,, Obua admunucmpayus”’

Hsroreu
K. Mu.rt@zz i

Cmapwu excnepm, aOMUHUCMPAmMuser
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»BJIK -ITbTHUYECKHU ITPEBO3H” EOOJ
I'P. CO®HA 1080

YJL. "UBAH BA3OB" Ne 3

IIEHOBA O®EPTA

YBAXKAEMH I'OCIIO/\UH YIIPABHUTE.L,

B®B BpB3Ka ¢ ydacTHeTO cH B oOsBeHaTa oT Bac oOmecTBeHa mophuka dpes Iy6iMaHa IoKaHa o
pela ¥ yClIOBHATa Ha riaBa oceM ,a” or 30Il ¢ mpemmer: ,IIpenocraBsiHe Ha €JeKTPOHHH
CHOOIMMTEHH YCJIYrH, dYpe3 o0mecTBeHa eJeKTPOHHA CHOOmMMTeNHA MOABHKHA/MOOHIHA
KJeThuHa Mpexa no cranaapt GSM/UMTS, ¢ HannoHaJIHO IOKPHTHE, 3a Hy:KAHTe Ha ,,BJ/K —
IIsTHU9ecku npeo3n” EOO/L”

Mobunten EAJ]

/u3rucea ce uMemo Ha yHacmHuKa/

131468080
/ EUK/

rp. Codus 1309, paiion , Umimanen”, yi. , Kykym* Ne 1
/adpec no pezucmpayusy/
OpeaIaraM Ja M3NbJHA NOPBYKATA CHIVIACHO M3UCKBaHUATA Ha Be3noxutens or mybnudaHara
MOKaHa, TIPH CJICTHUTE yCIOBHS:

Ne IToxka- IIpennoxena
mno Yeayra 3are- ¢UHHYHA
pen v IieHa B JIB. 6e3
JAC/Bpoi MEHYTH
1 Meceyna aboHaMeHTHA Takca K1 2.00 nB.
2 Ilena ©a M™MuHHYyTa pasroBop cJiel H3UYepIBaHE Ha
6esmnaTHuTe MWHYTH (CpemHO-apUTMETHMYHAa II€HA Ha K2 0.04 ns.

MHHYTa — KBM BCHYKH HAIIHOHATHHM MOOWIHH MpEXH,
HaLMOHAJIHN (PHUKCHPAHU MPEXKH)

3 Bpoit BKIIIOUEHH MUHYTH 32 HAIMOHAIHU Pa3srOBOPH, U3BBH 150 6p.
rpynara KbM MOOWIIHAaTa Mpexa Ha oIlepaTropa K3

4 Bpoii BrFOWeHH MUHYTH 3a pasTOBOPH B KOPIOpaTHBHATa K4 44640 6p.
rpyna

5 Hena 3a emua SMS (cpenHo-apUTMETHYHA CTOHHOCT IIO K5 0.03 1.
HaIpPaBJICHUA)

6 Ilena 3a MeceyHa aboHaMeHTHa Takca 3a KapTa 3a IPEeHOC Ké 10.38 ns. /
Ha jaxau ¢ Bnoderd 10GB Mb B naker )

7 Ilena 3a Meceuna aboHaMeHTHA Takca 3a INPEHOC Ha JaHHHU K7 6.58 nB. \ 1
3a emda CHIM kapra c BrmoueHd 1GB Mb B nmaker ] 9

Vi v - 2



8 Ilena BHa MuHyTa MEXIyHapoOHH pPasrOBOPH (CpeaHO-
apUTMeTHYHa CTOHHOCT, O0pa3syBaHa MeEXXIy LEGHHTEe Ha K8 0.33 xnB.

MHHYTa 332 MEXKAYHapOAHH pa3roBopy kbM 30Ha 1, 30Ha 2 1
3ona 3) /

Tata 17/ 03 /2015 .

Menmwmxsp "BpkaBHU OpyaHU3alyy,
KOMIIaHWY B MHHHUCTEPCTBA"
(KagecTBO Ha IPEICTABIIBAIIAS YIaCTHHKA)

VIOBIHOMOIIEH Aa HOAMHUIIE IPEIIOKEHHETO OT UMETO Ha!
Mob6unrten EAJ]
/u3nucea ce umemo Ha yvacmuuxa/
Heiika Jlumurposa Kbocora, MeHHKBD "J[bprkaBHH OpraHH3aIlluH,KOMIIAHHH H MHUHHCTEPCTBA"
lusnucsa ce umemo Ha YNbIHOMOUWEHOMO auye U OnvdicHocmmal/

(I
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21 -04- 2015
Codmus, 21.04.2015 1.
¥ e tott- 5 R ~O26709
OPUTHMHAJ | BIX-ONbTHAYECKHA IIPEBO3H EOO]N
ya. Asan Ba3os 3
rp. Codpuns

BAHKOBA I'APAHITAA 961DGI1151110401
3A H3ITBJIHEHME HA 10OI"OBOP

Hue, VHUKPEJUT BYJIBAHK AJl, che cepanume U aapec Ha yrpasnenue rp. Codus, w1, Ceera
Henens 7, Bmicaso B THproekus perucThp mpu Arenims no snucsanusTa ¢ EUK 831919536 cMe yBenomerH,
ve Mexay Bac, BIDK-ITbTHUYECKHU I[TPEBO3U EOO/I, ¢ EVIK 175405647, xaro Be3noxwren 1 pupMa
MOBWJITEIN EAJL, apec: rp. Codms, yi. Kykym 1, c EMK 131468980, kato Wsmeinuren npencrou aa 6nae
CKITFOYEH Jloroaop ¢ mpeameT ,,IIpenocTaBaHe Ha eeKTPOHHH CHOGIIMTEHN YCIYTH, Ipe3 o0ImecTBeHa
eJIEeKTPOHHA CHLOOIIMTENHA ITOABIKHA/MOGHIIHA KIIEThIHa Mpexxa 1o crangapT GSM/UMTS ¢ HalmoHamHo
nokpuTHe 3a Hyxaute Ha bJDK- ITLTHI/I‘IECKI/I IIPEBO3Y EOO/I 3a cpok OT efHa rofHHA" Ha 06ma
croitHocT BGN 66,000.00.

B crotBeTCcTBHE C© YCJIOBKSITa Ha JIOroBopa, VBITBITHUTEILIT clIeIBa a IpelicTaBy BEB Bama
TI0/13a 63aHKOBA TapaHINid 38 H3IIBIHEHME Ha chipms 3a cyMata BGN 3,300.00 (ciroBOM: TpH XWIAMH ¥ TPUCTA
TeBa), IPeACcTaBIIBaIma 5 % OT CTOMHOCTTA Ha IOroBOpa.

. BBB BpB3Ka ¢ TOPEM3NOKEHOTO | 110 Hapexaase Ha dupma MOBUIITEJ EAJl sue, YHUKPEIUT
BYJIBAHK AJI, ce 3ampibkaBaMe HeOTMEHIeMO 1 6e3ycloBHO, 1a B1 H3IaThM, HE3aBUCHMO OT
BATHAIHOCTTA U JIEHCTBHETO HA FOPEOCOYEHHs JOTOBOP, BCska cyMa MakcuMyM 1o BGN 3,300.00 (cmosom:
TPY XWISOH U TPYCTA JieBa), IIPH MoJTydaBaHe Ha BameTo HaIexHo MOMIMCAaHO B MOTIedaTaHo HCKaHe 32
IUTamane, Aeknapupamo, ge upmMa MOBMIITEII EAJI He e u3meiHWIa 9aCTHTHO MM H3ILATIO
3aIBIDKCHHATA CH TI0 Jlorosopa. '

Hamusr aRTaXMMEHT 110 rapaHIaTa ce HaMaiBa aBTOMATHIHO ChC CyMaTa Ha BCSIKO IUIAIIaHE,
M3BBPIICHO IO Hed IO CHIATa Ha IIpeITBEeH UCK.

" BameTo mAcMeHO UCKaHe 3a IUIamane TpsA6Ba xa Hu 6Be IpeCcTaBeHo Ipe3 IIOCPSTHHIECTBOTO Ha
LeHTpanara Ha obciyxBamara Bu 6amka, nomLpMaBama, ge MOoJIoKeH!Te 0T Bac mommcH ca aBTeHTHYHM |
Bu 3ampiokaBaT CBITIACHO 3aKOHA.

Hacrosmara rapasmus e Bamaaa 1o 20 FOru 2016 r. 1 H3THYa H3UAIIO M aBTOMATHYHO, B CIIydai e 10
16.00 gaca Ha 20 ¥Omu 2016 r. nckaneTo B, mpensBeHO IPH OPENIOCOYEHUTE YCIIOBHS, HE € MOCTHIIO B
VHUKPEIUT BYJIBAHK AJl, Ha agpec: . Ceera Henens 7, rp. Codma. Crell Tasu aTa ¥ 9ac aHTQKUMEHTET
HE ce 00e3ciIBa, He3aBHCHMO I OPUTHHANET Ha OaHKOBaTa rapaHidi HH € BhPHAT HIH He.

- BankoBaTa rapanups Moxe Jia 6b1e ocBo60IeHa Ipeii M3THIaHEe Ha BATUAHOCTTA 4 CIIe/ IPeACTaBsHE, OT
Bac wm ot MaremamTend, Ha opuriHana Ha chmara B YHAKPEJIUT BYJIBAHK AJ] Ha ropenocoueHHs ajipec,
WM cIIe/l oTy4aBane Ha Bame ricMeHo yBemomiieHue 3a ocsoGoxnaBaero Ha YHUKPEJIUT BYJIBAHK AJ{
OT OTTOBOPHOCT MO FapaHHMTa, IPeICTABEHO HI Ipe3 IIOCPEIHUIECTBOTO Ha IIeHTpanaTa Ha o6ciyxsamara Bu
6aHka, OTBEPIKIABAIIA, 9e TIOTOKEHHTE BEPXY HET0 IOJNHCH NPHHAMIEKAT Ha JIMlata, KMy 1paso fa Bu
TIpe/ICTaBIABAT.

YHAKPEITUT BYJBAHK A/l

YuuKpegurt Bynbank
LienTpana: nn. "Ceera Hegens" Ne 7 1000 Codun Tel +359 2 9232 111



